
CITY OF DORAL 
 
 
 
 
 
 
 
 

 
INVITATION TO NEGOTIATE (ITN) 

 
2025-20 – AI-POWERED CHATBOT SOLUTION FOR CITY OF DORAL 

 
CITY OF DORAL announces the upcoming scheduled public Evaluation Committee Meeting to be 
held pursuant ITN 2025-20 for the aforementioned project listed above. This public Evaluation 
Committee meeting portion is scheduled to be held at the City of Doral City Hall at the date and 
time indicated below. In the event this meeting is cancelled or postponed, notification will be 
provided and posted on the City of Doral Website,  
(https://www.cityofdoral.com/Departments/Procurement-and-Asset-Management-Department). 
 
PUBLIC EVALUATION COMMITTEE MEETING (OPEN TO THE PUBLIC) 
 
LOCATION: City of Doral City Hall 
 8401 NW 53 Terrace, Doral, FL 33166 
 1st Floor, Multipurpose Room 
 This is a physical meeting, no streaming available. 
  
DATE AND TIME:    Friday, November 14, 2025 from 9:00am – 12:00pm 
 
PURPOSE:  Phase I Public Evaluation Committee Meeting to Evaluate and rank responsive 

proposers and provide a recommendation as to Phase II of the ITN. 
 
Important to note that this procurement process adheres to the “Cone of Silence” ordinance and 
that no verbal or written communication is allowed during this ITN procurement process unless it 
is exclusively requested by the City’s Procurement Department to be utilized for evaluation 
purposes of this ITN selection process. 
 
Inquiries must reference “ITN No. 2025-20 - AI-Powered Chatbot Solution for City of Doral. 
 
If you should have any questions, please contact: 
 
Roman Martinez, MPA, CPPO, CPPB 
Procurement and Asset Management Director 
Phone: (305) 593-6725, Ext. 4006 
Email: roman.martinez@cityofdoral.com  
 


