
DEPARTMENT OF PROCUREMENT & ASSET MANAGEMENT 

8401 NW 53rd Terrace, Doral, Florida 33166 

Procurement@cityofdoral.com 

NOTICE OF INTENT TO AWARD 

DATE:  

SOLICITATION NO.: 

TITLE:  

February 20, 2026 

ITN No. 2025-20 

AI-Powered Chatbot Solution for the City of Doral 

Notice is hereby given that the City of Doral has completed the Committee and City Manager 

evaluation of Invitation to Negotiate (ITN) proposals received for the above-referenced 

solicitation.  The City Manager has approved an Intent to Award for the ITN and subsequent issued 

agreement to the following recommended bidder.  

RECOMMENDED BIDDER: 

• Tyler Technologies, Inc.

The recommendation will be brought for Council approval at the next available City Council 

meeting.  

The Cone of Silence has terminated for the above-referenced solicitation ITN as the City Manager 

has recommended to award, approved a contract, or otherwise has taken action which terminates 

the Cone of Silence pursuant to Miami-Dade County Ordinance Section 2-11.1(t). 
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