CITY OF DORAL

INVITATION TO NEGOTIATE (ITN) No. 2025-20
AlI-POWERED CHATBOT SOLUTION
FOR THE CITY OF DORAL

NOTICE IS HEREBY GIVEN that the City of Doral is soliciting Invitation to Negotiate from
qualified contractors to submit their solicitation response for Al-Powered Chatbot
Solution for the City of Doral.

Such solicitation is available on the City's webpage, DemandStar
https://network.demandstar.com/

Electronic responses will be received online via DemandStar.

Pre-Bid/Proposal September 4, 2025, 10:00 AM (America/New York)
Conference
The Pre-bid/Proposal Meeting for ITN-2025-20 is
scheduled via Microsoft Teams:

Microsoft Teams need help?

Join the meeting now
Meeting ID: 245 805 630 772 1
Passcode: gx6ti9QC

Submission Deadline September 24, 2025, 2:00 PM (America/New York)
and Public Bid Opening
Join from your computer, tablet or smartphone.

Microsoft Teams need help?

Join the meeting now
Meeting ID: 290 669 721 732 1
Passcode: Dc7gm2fh

Attendance at the scheduled Pre-bid/Proposal Conference is HIGHLY encouraged.
Attendees will be able to receive important information which will be discussed as it
relates to this ITN procurement process.

This ITN procurement process is subject to the “Cone of Silence” as more particularly
described in the solicitation. Accordingly, all questions regarding this ITN must be made
in writing and be directed to the City’s Procurement Department to the attention of Roman
Martinez, Procurement and Asset Management Director to the following email:
procurement@cityofodoral.com All inquiries must reference the solicitation “ITN No.
2025-20 “ITN 2025-20 - Al-Powered Chatbot Solution for the City of Doral” in the
subject line.

Connie Diaz, MMC
City Clerk, City of Doral
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