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PROFESSIONAL SERVICES AGREEMENT BETWEEN 
THE CITY OF DORAL

AND
PRESSRELATIONS INC 

FOR
MEDIA MONITORING SERVICES

THIS AGREEMENT is made between PRESSRELATIONS INC, an active, for-profit 
Florida Corporation, (hereinafter the “Provider”), and the CITY OF DORAL, FLORIDA, a 
Florida municipal corporation, (hereinafter the “City”).

RECITALS

WHEREAS, on May 2, 2022, Request for Proposal (“RFP”) # 2022-15, “Media Monitoring 
Services” was advertised for the provision of procuring services from parties capable of providing 
robust media monitoring services for printing and broadcasting; and

WHEREAS, three (3) submittals were received and opened on July 17, 2022, with two (2) 
firms meeting the basic required criteria set forth in the RFP; and

WHEREAS, during the evaluation process it was determined that PressRelations Inc was the 
top ranked firm; and

WHEREAS, during the September 14, 2022, Council Meeting, the City Council of the City 
of Doral approved Resolution # 22-169 approving the award of RFP# 2022-15 and authorizing the 
City Manager to enter into an agreement with PressRelations Inc.

AGREEMENT

NOW, THEREFORE, in consideration of the aforementioned recitals, which are 
incorporated herein and made a part hereof by this reference, the mutual covenants and conditions 
contained herein, and other good and valuable consideration, the sufficiency of which is 
acknowledged by the Parties, Provider and the City agree as follows.

1. Scope of Services/Deliverables.

1.1 The City grants to the Provider the rights delineated in this Agreement and 
the Scope of Services to provide robust media monitoring services for 
printing and broadcasting.

1.2 The Provider shall furnish professional services to the City as set forth in 
the Scope of Services discussed in the Request for Proposal (RFP-2022-15) 
attached and incorporated herein as Exhibit “A”, and further described in
Provider’s Proposal attached as Exhibit “B” which are attached to this 
Agreement and incorporated herein and made part hereof by this reference.
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1.3 Provider may provide additional services to the City as determined by
the City Manager or his/her designee and that are related or arise from the 
Services and are mutually agreeable by both parties.

2. Term/Commencement Date.

2.1 This Agreement shall become effective upon execution by both parties and 
will remain in effect for three (3) years with the option to renew for an 
additional two (2) additional one (1) year periods for a maximum total of 
five (5) years under the same terms, conditions,

    3.   Compensation and Payment.

3.1   Provider shall submit invoices in a timely manner following the completion 
of the project. These invoices shall identify the nature of the work 
performed and shall not exceed amounts alocated to each project in 
accordance with the Proposal. The City shall pay the Provider within thirty 
(30) calendar days of approval by the City Manager of any invoices 
submitted by Provider to the City.

4. Sub-Providers.

4.1 The Provider shall be responsible for all payments to any subcontractors
and shall maintain responsibility for all work related to the Service.

4.2 Any subcontractors used on the Service must have the prior written approval 
of the City Manager or his designee.

5. City's Responsibilities.

5.1 Furnish to Provider, at the Provider's written request, all available data 
pertinent to the services to be provided by Provider, in possession of the 
City.

6. Provider's Responsibilities.
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6.1 The Provider shall exercise the same degree of care, skill and diligence in 
the performance of the Services as is ordinarily provided by a provider 
under similar circumstances.  If at any time during the term of this 
Agreement, it is determined that the Provider's deliverables are incorrect, 
defective or fail to conform to the Scope of Services, upon written 
notification from the City Manager, the Provider shall at Providers sole 
expense, immediately correct the work.  The City in no way assumes or 
shares any responsibility or liability of the Provider or Sub Provider under 
this agreement.

6.2 Provider shall abide by the terms of the RFP to the extent not in conflict 
with this Agreement. The RFP is incorporated and made part of this 
Agreement.

7. Conflict of Interest.

7.1 INTENTIONALLY LEFT BLANK

8. Termination.

8.1 The City Manager may terminate this agreement immediately with cause or 
upon thirty (30) days written notice to the Provider without cause. Cause 
shall include but not be limited to a failure on the part of Provider to: follow 
the reasonable Service directives of the City; cure a breach of this 
Agreement within ten (10) days of receiving the notice of breach or five (5)
days before the anticipated Service, whichever is less; and/or failure to 
abide by local, state, and federal laws and regulations in performance of the 
duties provided herein. 

8.2 Upon receipt of the City’s written notice of termination, Provider shall stop 
providing the Service.

8.3 The Provider shall transfer all books, records, reports, working drafts, 
documents, maps, and data pertaining to the Service to the City, in a hard 
copy and electronic format specified by the City within 14 days from the 
date of the written notice of termination or the date of expiration of this 
Agreement.

9. Insurance.

9.1 The Provider shall secure and maintain throughout the duration of this 
Agreement insurance of such type and in such amounts as required by 
Exhibit “C”.  The insurance carrier shall be qualified to do business in the 
State of Florida and have agents upon whom service of process may be 
made in the State of Florida.
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9.2 Certificates of Insurance shall be provided to the City at the time of 
execution of this Agreement and certified copies provided if requested.  
Each policy certificate shall be endorsed with a provision that not less than 
thirty (30) calendar days’ written notice shall be provided to the City before 
any policy or coverage is cancelled or restricted, or in accordance to policy 
provisions.  The City further reserves the right to solicit additional coverage,
or require higher limits of liability as needed, and depending on the nature 
of scope, or level of exposure.

10. Nondiscrimination.

10.1 During the term of this Agreement, Provider shall not discriminate against 
any of its employees or applicants for employment because of their race, 
color, religion, sex, gender identity or gender expression or national origin 
and agrees to abide by all Federal and State laws regarding 
nondiscrimination.

            11. Attorneys’ Fees and Waiver of Jury Trial.

11.1 In the event of any litigation arising out of this Agreement, each party shall 
be responsible for their attorneys' fees and costs, including the fees and 
expenses of any paralegals, law clerks and legal assistants, and including 
fees and expenses charged for representation at both the trial and appellate 
levels.

11.2 In the event of any litigation arising out of this Agreement, each party 
hereby knowingly, irrevocably, voluntarily and intentionally waives its 
right to trial by jury.

12. Indemnification.

12.1 Provider shall defend, indemnify, and hold harmless the City, its officers, 
agents and employees, from and against any and all demands, claims, losses, 
suits, liabilities, causes of action, judgment or damages, arising out of, 
related to, or any way connected with Provider's performance or non-
performance of any provision of this Agreement including, but not limited 
to, liabilities arising from Agreements between the Provider and third 
parties made pursuant to this Agreement.  Provider shall reimburse the City 
for all its expenses including reasonable attorneys’ fees and costs incurred 
in and about the defense of any such claim or investigation and for any 
judgment or damages arising out of, related to, or in any way connected 
with Provider's performance or non-performance of this Agreement. This 
indemnification may not exceed the limits established in Section 768.25 of 
the Florida Statutes.
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12.2 The provisions of this section shall survive termination of this Agreement.

12.3 Ten dollars ($10) of the payments made by the City constitute separate, 
distinct, and independent consideration for the granting of this 
indemnification, the receipt and sufficiency of which is voluntary and 
knowingly acknowledged by the Provider.

13. Notices/Authorized Representatives.

13.1 Any notices required by this Agreement shall be in writing and shall be 
deemed to have been properly given if transmitted by hand-delivery, by 
registered or certified mail with postage prepaid return receipt requested, or 
by a private postal service, addressed to the parties (or their successors) at 
the following addresses:

For the City: Hernan M. Organvidez
City Manager
City of Doral, Florida
8401 NW 53rd Terrace
Doral, Florida 33166

With a Copy to: Luis Figueredo, Esq.
City Attorney
City of Doral, Florida
8401 NW 53rd Terrace
Doral, Florida 33166

For The Provider:   PressRelations Inc
5900 Balcones Drive, STE 100
Austin, Texas 78731

14. Governing Law.

15.1 This Agreement shall be construed in accordance with and governed by the 
laws of the State of Florida.  Exclusive venue for any litigation arising out 
of this Agreement shall be in Miami-Dade County, Florida, or the Southern 
District of Florida.

15. Entire Agreement/Modification/Amendment.

16.1 This writing contains the entire Agreement of the parties and supersedes 
any prior oral or written representations.  No representations were made or 
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relied upon by either party, other than those that are expressly set forth 
herein.

16.2 No agent, employee, or other representative of either party is empowered to 
modify or amend the terms of this Agreement, unless executed with the 
same formality as this document.

16. Ownership and Access to Records and Audits. 

16.1 All records, books, documents, maps, data, deliverables, papers and 
financial information (the "Records") that result from the Provider
providing services to the City under this Agreement shall be the property of 
the City.

16.2 The City Manager or his designee shall, during the term of this Agreement 
and for a period of three (3) years from the date of termination of this 
Agreement, have access to and the right to examine and audit any Records 
of the Provider involving transactions related to this Agreement.

16.3 The City may cancel this Agreement for refusal by the Provider to allow 
access by the City Manager or his designee to any Records pertaining to 
work performed under this Agreement that are subject to the provisions of 
Chapter 119, Florida Statutes.

16.4 In addition to other contract requirements provided by law, Provider shall 
comply with public records laws, specifically to:

(a) Keep and maintain public records that ordinarily and necessarily 
would be required by the City in order to perform the service; 

(b) Provide the public with access to public records on the same terms and 
conditions that the City would provide the records and at a cost that 
does not exceed the cost provided in this chapter or as otherwise 
provided by law; 

   (c) Ensure that public records that are exempt or confidential and exempt 
from public records disclosure requirements are not disclosed except 
as authorized by law; and

   (d) Meet all requirements for retaining public records and transfer, at no 
cost, to the City all public records in possession of the contractor upon 
termination of the contract and destroy any duplicate public records 
that are exempt or confidential and exempt from public records 
disclosure requirements. All records stored electronically must be 
provided to the City in a format that is compatible with the information 
technology systems of the City.
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16.5 The Provider may also be subject to monthly audits by the City of Doral or
their designee. The audit will specifically include a comprehensive review
of the following:

(a)   Service quality, attentiveness, courteousness, etc.;

         17.    No assignability.

17.1 This Agreement shall not be assignable by Provider unless such assignment 
is first approved by the City Manager.  The City is relying upon the apparent 
qualifications and personal expertise of the Provider, and such firm's 
familiarity with the City's area, circumstances and desires.    

18. Severability.

18.1 If any term or provision of this Agreement shall to any extent be held invalid 
or unenforceable, the remainder of this Agreement shall not be affected 
thereby, and each remaining term and provision of this Agreement shall be 
valid and be enforceable to the fullest extent permitted by law.

19. Independent Contractor.

19.1 The Provider and its employees, volunteers and agents shall be and remain 
independent contractors and not agents or employees of the City with 
respect to all of the acts and services performed by and under the terms of 
this Agreement.  This Agreement shall not in any way be construed to create 
a partnership, association or any other kind of joint undertaking, enterprise 
or venture between the parties.

20. Representations and Warranties of Provider.

20.1 Provider hereby warrants and represents, at all times during the Term of this 
Agreement, inclusive of any renewals thereof, that: 

(a) Provider, and its employees and/or subcontractors, shall maintain in 
good standing all required licenses, certifications and permits required 
under federal, state and local laws necessary to perform the Services 
hereunder; 

(b) Provider is a corporation duly organized, validly existing and in good 
standing under the laws of the State of Florida and duly registered, 
validly doing business and in good standing under the laws of the State 
of Florida;
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(c) The execution, delivery and performance of this Agreement by Provider
has been duly authorized and no consent of any other person or entity to 
such execution, delivery and performance is required to render this 
Agreement a valid and binding instrument enforceable against Provider
in accordance with its terms; and

(d) Provider has the required knowledge, expertise, and experience to 
perform the Services and carry out its obligations under this Agreement 
in a professional and first-class manner. 

21. Compliance with Laws.

21.1 The Provider shall comply with all applicable laws, ordinances, rules, 
regulations, and lawful orders of public authorities relating to the services.

21.2 The Provider shall not commit nor permit any violations of applicable
federal, state, county and municipal laws, ordinances, resolutions and 
governmental rules, regulations and orders, as may be in effect now or at
any time during the term of this Agreement, all as may be amended, which
are applicable to the City and the Provider.

    22. Non-collusion.

22.1 Provider certifies that it has not divulged, discussed or compared his/her/its 
quote with other individuals and/or entities that provided quotes to the City 
for the Services and has not colluded with any other individual or entity 
whatsoever. 

23. Truth in Negotiating Certificate.

23.1 Provider hereby certifies, covenants, and warrants that wage rates and other 
factual unit costs supporting the compensation for the Services that may be 
offered pursuant to this Agreement are accurate, complete, and current. 
Provider further agrees that the Fee provided shall be adjusted to exclude 
any significant sums by which the City determines the agreement price was 
increased due to inaccurate, incomplete, or non-current wage rates and other 
factual unit costs. All such agreement adjustments shall be made within one 
(1) year following the end of the Term or any Extension term. 

24. Waiver

24.1 The failure of either party to this Agreement to object to or to take 
affirmative action with respect to any conduct of the other which is in 
violation of the terms of this Agreement shall not be construed as a waiver 
of the violation or breach, or of any future violation, breach or wrongful 
conduct.
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25. Survival of Provisions

25.1 Any terms or conditions of either this Agreement that require acts beyond 
the date of the term of the Agreement, shall survive termination of the 
Agreement, shall remain in full force and effect unless and until the terms 
or conditions are completed and shall be fully enforceable by either party.

            26. Prohibition of Contingency Fees.

26.1 The Provider warrants that it has not employed or retained any company or 
person, other than a bona fide employee working solely for the Provider, to 
solicit or secure this Agreement, and that it has not paid or agreed to pay 
any person(s), company, corporation, individual or firm, other than a bona 
fide employee working solely for the Provider, any fee, commission, 
percentage, gift, or any other consideration, contingent upon or resulting 
from the award or making of this Agreement.

27. Force Majeure. 

27.1 It is understood that performance of any act by the City or Provider 
hereunder may be delayed or suspended at any time while, but only so long 
as, either party is hindered in or prevented from performance by acts of God, 
the elements, war, rebellion, strikes, lockouts or any cause beyond the 
reasonable control of such party, provided however, the City shall have the 
right to provide substitute service from third parties or City forces as may 
be necessary to meet City needs. If the condition of force majeure exceeds 
a period of fourteen (14) days, the City may, at its option and discretion, 
cancel or renegotiate the Agreement

28. Counterparts

28.1 This Agreement may be executed in several counterparts, each of which
shall be deemed an original and such counterpart shall constitute one and 
the same instrument.

          29.     Interpretation.

29.1 The language of this Agreement has been agreed to by both parties to express 
their mutual intent and no rule of strict construction shall be applied against 
either party hereto.  The headings contained in this Agreement are for 
reference purposes only and shall not affect in any way the meaning or 
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interpretation of this Agreement.  All personal pronouns used in this 
Agreement shall include the other gender, and the singular shall include the 
plural, and vice versa, unless the context otherwise requires.  Terms such as 
“herein,” “hereof,” “hereunder,” and “hereinafter” refer to this Agreement as 
a whole and not to any particular sentence, paragraph, or section where they 
appear, unless the context otherwise requires.  Whenever reference is made 
to a Section or Article of this Agreement, such reference is to the Section or 
Article as a whole, including all of the subsections of such Section, unless 
the reference is made to a particular subsection or subparagraph of such 
Section or Article.

29.2 Preparation of this Agreement has been a joint effort of the City and Provider
and the resulting document shall not, solely as a matter of judicial 
construction, be construed more severely against one of the parties than any 
other.

30.       Discretion of City Manager.

30.1  Any matter not expressly provided for herein dealing with the City or 
decisions of the City shall be within the exercise of the reasonable 
professional discretion of the City Manager.

31.     Third Party Beneficiary

31.1    Provider and the City agree that it is not intended that any provision of this 
Agreement establishes a third-party beneficiary giving or allowing any 
claim or right of action whatsoever by any third party under this Agreement.

                  32.   No Estoppel

32.1   Neither the City’s review, approval and/or acceptance of, or payment for 
services performed under this Agreement shall be construed to operate as a 
waiver of any rights under this Agreement of any cause of action arising out 
of the performance of this Agreement, and Provider shall be and remain 
liable to the City in accordance with applicable laws for all damages to the 
City caused by Provider’s negligent performance of any of the services 
under this Agreement.  The rights and remedies provided for under this 
Agreement are in addition to any other rights and remedies provided by law.
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[THIS SPACE INTENTIONALLY LEFT BLANK. SIGNATURES TO FOLLOW.]
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IN WITNESS WHEREOF, the parties execute this Agreement on the respective dates 
under each signature: 

Attest: CITY OF DORAL

______________________________ By:_________________________________
Connie Diaz, City Clerk Hernan M. Organvidez, City Manager

Date: 

Approved As To Form and Legal Sufficiency for the Use
And Reliance of the City of Doral Only:

________________________________
Luis Figueredo, Esq.
City Attorney 

PressRelations Inc

By:         
Its:
Date: 

 Connie A. Jordan, Controller

 October 14, 2022
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RESOLUTION No. 22-169 

 
A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF 
THE CITY OF DORAL, FLORIDA, APPROVING THE AWARD OF 
REQUEST FOR PROPOSALS #2022-15 “MEDIA MONITORING 
SERVICES” TO THE TOP RANKED VENDOR; AUTHORIZING THE 
CITY MANAGER TO ENTER INTO AN AGREEMENT WITH 
PRESSRELATIONS INC. FOR ROBUST MEDIA MONITORING 
SERVICES, AND TO EXPEND BUDGETED FUNDS FOR A THREE 
(3) YEAR PERIOD WITH THE OPTION TO RENEW FOR AN 
ADDITIONAL TWO (2) ONE (1) YEAR PERIODS UNDER THE 
SAME TERMS, AND CONDITIONS OF THE CONTRACT; 
AUTHORIZING THE CITY MANAGER TO NEGOTIATE AND 
ENTER INTO AN AGREEMENT WITH THE NEXT LOWEST 
BIDDER SUCCESSIVELY IF AN AGREEMENT CAN NOT BE 
NEGOTIATED WITH THE TOP BIDDER; AUTHORIZING THE CITY 
MANAGER TO EXECUTE THE CONTRACT AND EXPEND 
BUDGETED FUNDS ON BEHALF OF THE CITY;  PROVIDING FOR 
IMPLEMENTATION; AND PROVIDING FOR AN EFFECTIVE DATE 
  

WHEREAS, Media monitoring services has been a tool utilized by the Public Affairs 

Department for years. Media monitoring tools allows the tracking of topics across print, 

online, and broadcast media output. This is important to measure successes, deal with a 

crisis quickly, listen out for negative publicity, and address inaccuracies; and  

WHEREAS, on May 2, 2022, the City of Doral (the “City”) issued Request for 

Proposal #2022-15, “Media Monitoring Services” (the RFP) for the purpose of obtaining 

services from parties capable of providing robust media monitoring services for printing 

and broadcasting; and 

WHEREAS, the City received seven (3) submittals for the RFP which were opened 

on June 17, 2022 at 10:00 a.m., with two (2) firms meeting the minimum required criteria 

set forth in the RFP with minor irregularities that were cured; and 
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WHEREAS, the City requested for all bid submittals to consider the bid amount for 

a potential five (5) year contract; and 

WHEREAS, a public meeting was scheduled for Phase I of the evaluation, which 

was held on June 28th, 2022, where the committee decided to shortlist both firms for 

Phase II presentation/Interview. Both shortlisted firms are in equal standing at the 

beginning of Phase II Evaluation; and 

WHEREAS, upon review of the bids submitted, and completion of the Phase II 

Evaluation, City Staff respectfully requests that the City Council authorize the City 

Manager to enter into an agreement with PressRelations Inc, who was deemed the lowest 

most responsive and responsible bidder for the printing and mailing services, expending 

budgeted funds for a three (3) year term with the option to renew for an additional two (2) 

one (1) year terms. 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND THE CITY 

COUNCIL OF THE CITY OF DORAL AS FOLLOWS: 

Section 1. Recitals.  The above recitals are confirmed, adopted, and 

incorporated herein and made part hereof by this reference. 

Section 2. Approval. The City Manager is authorized to enter into an 

Agreement with PressRelations Inc for the provision of media monitoring services, 

expending budgeted funds for a three (3) year term with the option to renew for an 

additional two (2) one (1) year terms under the same terms, and conditions. 
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Section 3. Authorization.  The City Manager is authorized to execute the work 

orders and expend budgeted funds on the behalf of the City. 

Section 4.  Implementation. The City Manager and the City Attorney are 

hereby authorized to take such further action as may be necessary to implement the 

purpose and the provisions of this Resolution. 

Section 5. Effective Date.  This Resolution shall take effect immediately upon 

adoption.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Proposal for RFP No. 2022-15
Media Monitoring Services
City of Doral, Florida



Our Contact for City of Doral, Florida
Herman Organvidez
Acting City Manager
City of Doral
8401 NW 53rd Terrace
Doral, Florida 33166
P: (305) 593-6725
E: procurement@cityofdoral.com

Your contact person at Pressrelations Inc.
Connie Jordan, Controller
Pressrelations, Inc.
4516 Burleson Rd, #18374. 
Austin, Texas 78744-9998
P: (888) 544-2100 ext. #3
E: connie.jordan@pressrelations.com

FL VENDOR ACCOUNT # 3553567

These documents are for internal use only. All rights reserved by pressrelations. Transfer and use by third parties prohibited 
without the express written consent of pressrelations Inc.©, Austin, Texas, May 31, 2022
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We respect our client’s confidentiality and busy schedules. The following clients have authorized
us to use their contact information. 

Florida Department of Highway Safety and Motor Vehicles – Client since 2005
2900 Apalachee Pkwy, MS 22, Tallahassee, FL 32399-0514
Contact:  Vicki Harman   (850) 570-8695  vickiharman@flhsmv.gov

Florida Bar – Client since 2004
651 E Jefferson Street

    Contact:  Melanie Strickland  (850) 561-5671  mstrickland@floridabar.org
Florida Office of the Attorney General – Client since 2005

The Capitol, PL-01, Tallahassee, FL 32399-1050
Whitney Ray  (850) 245-0211  whitney.ray@myfloridalegal.com

Miami-Dade County – Client since 2021
111 NW 1st Street Suite 1300, Miami, FL 33128
Jack Varela   (305) 375-4211  JVarela@FlyMIA.com







https://products.pressrelations.us/media-monitoring.









Media Contact & Distribution Services



Specifications/Solutions:  

SPECIFICATIONS OUR SOLUTION

Pressrelations will provide content from our supplier 
network which covers thousands of global sources, 
including trade publications and journals. We are able 
to extract text from paywall sources while adhering to 
US Copyright regulations.

Pressrelations customized daily Media Review contains 
National and international media sets consisting of 
print, online, social media, radio and TV sources, and 
enhanced meta data. You decide dispatch time and 
preferred format.
We’ve created a temporary account for you to review 
our platform and services, go to: 

www.pressrelations.com
Login: Doral_Demo
Password: 134uBy4z

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Our Enterprise package offers unlimited monitoring of 
keywords/phrases, hashtags, etc.

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Our Enterprise package includes this requirement



Pressrelations monitors social media applications, 
including but not limited to - Facebook, Twitter, 
YouTube, Instagram, TikTok, Weibo, & Telegram.  
Reddit is available at an additional cost.

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Yes, NewsRadar® platform offers partial functionality 
and it is included in the Enterprise package We do not 
offer the ability to monitor private Facebook groups. 

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise package

Pressrelations’ NewsRadar® software platform allows 
each user to establish cross-channel alerts according to 
their individually preferred cadence. Whether its near 
real-time push alerts or twice weekly news 
compilations, or anything in between, the NewsRadar® 
has the DNR covered. RSS feed available.

Yes, NewsRadar® platform offers this functionality and 
it is included in the Enterprise/Prowly package

Pressrelations will provide one to two daily automated 
emails based on client needs. The client will also have 
access to the NRX platform where they can create 
customized reports 24/7.



The use of our Dynamic Feeds feature will provide an 
RSS feed which will provide news throughout the day 
and can be plugged into Microsoft Outlook and 
Microsoft Teams among other applications.

All training is done virtually “in-person” via Zoom, 
GotoMeeting, etc.

Our Support Team is rated Superior amongst our 
clients.  A dedicated account manager and delivery 
team will be assigned to your account. Thanks to our 
global network, pressrelations can provide a 24/7/365 
hotline to ensure maximum responsiveness and 
support when needed.

Pressrelations partners with Prowly to provide 
comprehensive media contact database capabilities to 
deliver access to over a million media contacts, 
including extensive international sources. The 
database is managed and maintained regularly, 
ensuring contact data is always accurate and up to 
date. Key functionality includes:

Easy contact import
Simple drag & drop editor
Responsive and mobile ready
Integrated press release creator 



Pricing Details
Enterprise Package - $1,185.80/month        

ANNUAL NET PRICE
CONTENT LICENSING
Media Contact Database & Distribution Service (Prowly) $7,188
SOFTWARE
NRX platform(s) Enterprise Package – up to 5 Users $10,599

Dynamic Newsboard(s) Included
Dynamic analytics dashboard(s) Included
Automated alerting module Included
Automated briefing creation/distribution module Included
Search Pool Included

CONTENT INGESTION

Twitter Included
YouTube (text snippets only) Included
Facebook (public pages, within core sample) Included
Instagram Included
Blogs Included
Online News Included
Broadcast (TV, radio) - TVeyes Included
Podcast Included
PROJECT MGMT. & CONSULTATION SERVICES
Project coordination Included
Training session Included

Agency/Non-Profit 20% Discount -$3,557.40
TOTAL $14,229.60
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THE HARTFORD
BUSINESS SERVICE CENTER
3600 WISEMAN BLVD
SAN ANTONIO TX 78251 September 21, 2022

City of Doral, it's officials,
employees, or volunteers
8401 NW 53RD TER
DORAL FL 33166

Account Information:

Policy Holder Details : Pressrelations, Inc
Contact Us

Need Help?
Start a live chat online or call us at
(866) 467-8730.
We’re here weekdays from 8:00 AM to
8:00 PM ET.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team



CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

09/21/2022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not
confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
NUTMEG INS AGENCY INC/PHS
76210774
The Hartford Business Service Center
3600 Wiseman Blvd
San Antonio, TX 78251

CONTACT
NAME:
PHONE
(A/C, No, Ext):

(888) 925-3137 FAX
(A/C, No):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC#

INSURED

Pressrelations, Inc
PO BOX 193
BELL FL 32619-0193

INSURER A :  Hartford Casualty Insurance Company 29424
INSURER B :

INSURER C :

INSURER D :
INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

SUBR
WVD

POLICY NUMBER POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/Y YYY)

LIMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE OCCUR DAMAGE TO RENTED
PREMISES (Ea occurrence)
MED EXP (Any one person)
PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY PRO-
JECT

LOC PRODUCTS - COMP/OP AGG

OTHER:

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident)

ANY AUTO BODILY INJURY (Per person)

ALL OWNED
AUTOS

SCHEDULED
AUTOS

BODILY INJURY (Per accident)

HIRED
AUTOS

NON-OWNED
AUTOS

PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB
EXCESS LIAB

OCCUR
CLAIMS-
MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTION $

A

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY
PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/ A X 76 WEG AC7PYM 01/31/2022 01/31/2023

X PER
STATUTE

OTH-
ER

Y/N E.L. EACH ACCIDENT $100,000

E.L. DISEASE -EA EMPLOYEE $100,000

E.L. DISEASE - POLICY LIMIT $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Those usual to the Insured's Operations. Reference: RFP # 2022-15 Media Monitoring. Waiver of Subrogation applies in favor of the Certificate Holder
per Waiver of our Right to Recover from Others Endorsement WC420304 attached to this policy.
CERTIFICATE HOLDER CANCELLATION
City of Doral, it's officials,
employees, or volunteers
8401 NW 53RD TER
DORAL FL 33166

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



WLTR005

THE HARTFORD
BUSINESS SERVICE CENTER
3600 WISEMAN BLVD
SAN ANTONIO TX 78251 September 21, 2022

City of Doral, it's officials,
employees, or volunteers
8401 NW 53RD TER
DORAL FL 33166

Account Information:

Policy Holder Details : Pressrelations, Inc
Contact Us

Need Help?
Start a live chat online or call us at
(866) 467-8730.
We’re here weekdays from 8:00 AM to
8:00 PM ET.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team



CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

09/21/2022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not
confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
NUTMEG INS AGENCY INC/PHS
76210781
The Hartford Business Service Center
3600 Wiseman Blvd
San Antonio, TX 78251

CONTACT
NAME:
PHONE
(A/C, No, Ext):

(888) 925-3137 FAX
(A/C, No):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC#

INSURED

Pressrelations, Inc
PO BOX 193
BELL FL 32619-0193

INSURER A :  Twin City Fire Insurance Company 29459
INSURER B :

INSURER C :

INSURER D :
INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

SUBR
WVD

POLICY NUMBER POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/Y YYY)

LIMITS

A

COMMERCIAL GENERAL LIABILITY

X X 76 SBU BC6137 08/17/2022 08/17/2023

EACH OCCURRENCE $1,000,000
CLAIMS-MADE X OCCUR DAMAGE TO RENTED

PREMISES (Ea occurrence)
$1,000,000

X General Liability MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY $1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
POLICY PRO-

JECT X LOC PRODUCTS - COMP/OP AGG $2,000,000
OTHER:

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident)

ANY AUTO BODILY INJURY (Per person)

ALL OWNED
AUTOS

SCHEDULED
AUTOS

BODILY INJURY (Per accident)

HIRED
AUTOS

NON-OWNED
AUTOS

PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB
EXCESS LIAB

OCCUR
CLAIMS-
MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTION $
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY
PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/ A

PER
STATUTE

OTH-
ER

Y/N E.L. EACH ACCIDENT

E.L. DISEASE -EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

A EMPLOYMENT PRACTICES
LIABILITY

76 SBU BC6137 08/17/2022 08/17/2023 Each Claim Limit
Aggregate Limit

$10,000
$10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Those usual to the Insured's Operations. Reference: RFP # 2022-15 Media Monitoring. Certificate holder is an additional insured per the Business
Liability Coverage Form SS0008 attached to this policy. Waiver of Subrogation applies in favor of the Certificate Holder per the Business Liability
Coverage Form SS0008, attached to this policy.
CERTIFICATE HOLDER CANCELLATION
City of Doral, it's officials,
employees, or volunteers
8401 NW 53RD TER
DORAL FL 33166

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




