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RESOLUTION No. 19-162

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE
CITY OF DORAL, FLORIDA, PURSUANT TO SECTION 2-322 OF THE
CITY’S CODE OF ORDINANCES, APPROVING THE PURCHASE OF A
RUBRIK CENTRALIZED DATA STORAGE EQUIPMENT, LICENSE,
INSTALLATION, THIRTY-SIX (36) MONTHS RUBRIKGO LICENSE,
POLARIS RADAR SAS, MAINTENANCE AND SUPPORT FOR DATA
MANAGEMENT CONTROL AND DATA INTELLIGENCE FROM
ALTURNA TECH VIA GSA CONTRACT # GS-35F-303DA, IN AN
AMOUNT NOT TO EXCEED FY 18-19 $90,000.00 AND FY 19-20
$76,990.00; AUTHORIZING THE CITY MANAGER TO EXECUTE
CONTRACTUAL DOCUMENTS AND EXPEND BUDGETED FUNDS IN
FURTHERANCE HEREOF; PROVIDING FOR IMPLEMENTATION; AND
PROVIDING FOR AN EFFECTIVE DATE

WHEREAS, the City of Doral (the “City”) will be implementing this solution at our
colocation NAP of the Americas to provide the most Secure and Robust Backup &
Recovery Solution on the Market.

WHEREAS, This will allow for centralized data storage to be equipped with the
latest technology and eliminates legacy backup complexity by integrating data
orchestration, catalog management, and deduplicated storage into a single software
platform; and

WHEREAS, the Rubrik centralized surveillance storage equipment is compatible
with the City’s current network infrastructure; and

WHEREAS, section 2-322 of the City Code of Ordinances provides that the City
may enter into contracts competitively entered into by other governmental entities; and

WHEREAS, ALTURNA TECH is a vendor participating in GSA Contract #GS-35F-

303DA, as specified in the quote attached; and
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WHEREAS, staff respectfully recommends that the Mayor and City Council
Members authorize the purchase of a Rubrik centralized data storage equipment, license,
installation, thirty-six(36) months RubrikGo license, Polaris Radar SAS, maintenance and
support for data management control and data intelligence from ALTURNA
TECHTOWER, in accordance with the attached quotes, which has been competitively bid
via the GSA Contract #GS-35F-303. Funds have been allocated in FY1819 $90,000.00
Account #: 001.22005.500640; FY1920 $34,000 Account #: 001.22005.500640 and
FY1920 $42,990.00 Account #: 001.22005.500460

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND CITY COUNCIL

OF THE CITY OF DORAL, FLORIDA, AS FOLLOWS:

Section 1. Recitals. The above recitals are confirmed, adopted, and

incorporated herein and made a part hereof by this reference.

Section 2. Approval. Pursuant to section 2-322 of the City Code of
Ordinances, the procurement of the Rubrik centralized data storage equipment, license,
installation, thirty-six(36) months RubrikGo license, Polaris Radar SAS, maintenance and
support for data management control and data intelligence, via GSA Contract #GS-35F-
303DA , in accordance with its quotes in Exhibit “A”, in an amount not to exceed FY1819
$90,000.00 Account #: 001.22005.500640; FY1920 $34,000 Account #:
001.22005.500640 and FY1920 $42,990.00 Account #: 001.22005.500460, is hereby
approved.

Section 3.  Authorization. The City Manager is hereby authorized to enter

into an agreement and other contractual documents, subject to approval as to form and

legal sufficiency by the City Attorney, as may be necessary to procure the Rubrik
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centralized data storage equipment, license, installation, thirty-six (36) months RubrikGo
license, Polaris Radar SAS, maintenance and support for data management control and
data intelligence, and to expend funds in furtherance hereof.

Section 4. Implementation. The City Manager and City Attorney are hereby

authorized to take such further action as may be necessary to implement the purpose and
provisions of this Resolution.

Section 5.  Effective Date. This Resolution shall take effect immediately upon

adoption.
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The foregoing Resolution was offered by Vice Mayor Mariaca who moved its adoption.
The motion was seconded by Councilmember Cabral and upon being put to a vote, the

vote was as follows:

Mayor Juan Carlos Bermudez Yes
Vice Mayor Claudia Mariaca Yes
Councilwoman Digna Cabral Yes
Councilman Pete Cabrera Yes
Councilwoman Christi Fraga Yes

PASSED AND ADOPTED this 13 day of August, 2019.

JUAN CARL/OS BERMUDEZ, MAYOR

ATFESP//‘
CONNIE DIAZ, MMC &~
CITY CLERK

APPROVED AS TO FORM AND LEGAL SUFFICIENCY
FOR THE USE AND RELIANCE OF THE CITY OF DORAL ONLY:

LUIS FIG ESQ.
CITY ATTORNEY
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Promark

TECHNOLOGY

Authorized Federal Supply
Schedule Pricelist



AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the optionto create an
electronicdeliveryorder are available through GSA Advantage! ®,a menu-driven database system. The INTERNET address for
GSA Advantage!®is: GSAAdvantage.gov.

FSCGroup Class: 70
FSCClass/Product Code: 7010, 7025, J070, 7030, D304

Contractor:
Promark Technology, Inc.
10900 Pump House Road
Suite B
Annapolis Junction, MD 20701
(240) 280-8030
www.promarktech.com

Contract Number: GS-35F-303DA

Period Covered by Contract: May4, 2016 through May3, 2021

General Services Administration

Federal Acquisition Service

Pricelist current through Modification #489 dated June 13, 2019

Products and ordering informationinthis Authorized Information Technology Schedule Pricelist are also available
on the GSA Advantage! System (http://www.gsaadvantage.gov).
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1a.

1b.

1c.

CUSTOMER INFORMATION

TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN Description

132-8 Purchase of Equipment
132-12 Equipment Maintenance
132-32 Term Software Licenses
132-33 PerpetualSoftware Licenses

132-34 Software Maintenance

132-44 Continuous Diagnostics and Mitigation Tools

132-50 Training Courses

132-52 Electronic Commerce (EC) Services

LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN

SIN Description
132-8 See Pricing on GSA Advantage!

132-12

132-32

132-33

132-34

132-44

132-50

132-52

HOURLY RATES

Professional Services (SIN 132-51) labor categoriesare not available under the scope of thiscontract.

MAXIMUM ORDER
The Maximum Order (MO) for the following Special ltem Numbers (SINs)is:

SIN MO
132-8 $500,000

132-12 $500,000

132-32 $500,000

132-33 $500,000

132-34 $500,000

132-44 $500,000

132-50 $25,000

132-52 $500,000

MINIMUM ORDER

The minimum dollar of orders to be issuedis $100.00.

GEOGRAPHIC COVERAGE

The Geographic Scope of Contract will be domestic delivery.



Domesticdeliveryis delivery withinthe 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC,and U.S. Territories. Domestic
deliveryalsoincludes a port or consolidation point, within the aforementioned areas, for orders re ceived from overseas activities.

5. POINT(S) OF PRODUCTION

Promark Technology, Inc.
10900 Pump House Road
Suite B

Annapolis Junction, MD 20701

Fora fulllistingof Points of Production for a specific Manufacturer product, which varies per Manufacturer and part, please see Country of
Origin information by Manufacturer part numberat. www.gsa.gov/advantage.

6. DISCOUNT FROM LIST PRICES

All prices shownhereinare Net GSA prices (basic discounts deducted) unless otherwise indicated.

7. QUANTITY DISCOUNT

None unless otherwise s pecified inthe pricelist

8. PROMPT PAYMENT TERMS

0% - Net30days from receipt of invoice or date of acceptance, whicheveris later.

9. GOVERNMENT PURCHASE CARDS
a. Acceptedatorbelow the micro-purchase threshold.

b. Accepted above the micro-purchase threshold.

10. FOREIGNITEMS

None.

11a. TIME OF DELIVERY

SIN ‘ Delivery Time

132-8

132-12

132-32 The Contractorshalldeliver to destination within 14-60 calendar days

13233 afterreceiptoforder (ARO), as negotiated between Contractorand the

13234 Orderi ngAFtivi.ty, orunless set forth otherwise on the Sched ule

13242 Contract Pricelist or Attachment A appended hereto andincorporated
herein.

132-50

132-52

11b. EXPEDITED DELIVERY

Quickerdeliverytimes thanthose set forth in the Schedule Contract Pricelist are available from the Contractor based onthe availability of
productinventory. Improved delivery times in the number of days after receipt of anorder (ARO) if available, are as negotiated between the Ordering
Activityand Contractororits Authorized Dealers.


http://www.gsa.gov/advantage

11c. OVERNIGHTAND 2-DAY DELIVERY

Unless otherwise specified by Manufacturerin the Schedule Contract Pricelist, when Ordering Activities require overnight or 2-day delivery,
ordering activities are encouraged to contact the Contractor forthe purpose of obtaining accelerated delivery. Overnightand 2-daydeliverytimes are
subject to the availability of product inventory.

11d. URGENT REQUIREMENTS

When the Federal Supply Schedule contract delivery period doesnot meet the bona fide urgent delivery requirements ofan Ordering Activity,
OrderingActivitiesare encouraged, if time permits, to contact Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply
to the inquiry within 3 workdays after receipt. (Telephonicrepliesshall be confirmed by the Contractorin writing.) Ifthe Contractor offers an
accelerated delivery time acceptable to the Ordering Activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall
be delivered within this shorter deliverytime and inaccordance with allotherterms a nd conditions ofthe contract.

12. FOBPOINT

Destination.

13a. ORDERING ADDRESS

Promark Technology, Inc.
10900 Pump House Road
Suite B

Annapolis Junction, MD 20701

Or

See Authorized Dealers Listingfor Ordering Address and Contact Information at www.promarktech.com or contact Contractor.

13b. ORDERING PROCEDURES

OrderingActivitiesshalluse the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishinga BPA
forsupplies orservices. These procedures applyto all schedules.

(1) FAR8.405-1 Ordering procedures forsupplies, andservices notrequiringa statement of work.
(2) FARB8.405-2 Ordering procedures forservicesrequiringa statement of work.
14. PAYMENT ADDRESS
Promark Technology, Inc.
10900 Pump House Road
Suite B
Annapolis Junction, MD 20701

Or

See Authorized Dealers Listing for Ordering Address and Contact Information at www.promarktech.com or contact Contractor.

15. WARRANTY PROVISION

Warrantyis addressedinthe SIN specificterms that followas wellas the terms in Attachment A.


http://www.promarktech.com/
http://www.promarktech.com/

16.

17.

18.

19.

20.

20a.

21.

22,

23.

24a.

EXPORT PACKING CHARGES

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR

Rental andrepairis notapplicable underthe scope of thiscontract. Maintenanceis addressedin the SIN specific terms that follow as well as the
terms in AttachmentA.

TERMS AND CONDITIONS OF INSTALLATION

Installation and other related support services, ifavailable fora specific manufacturer or productis addressedin the SIN specificterms that
followas wellasthe termsinAttachmentA.

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS FOR ANY OTHER SERVICES

Otherservices, if available for a s pecific manufacturer or productis addressed in the SIN specific terms that follow as well asthe terms in
AttachmentA.

LIST OF SERVICE AND DISTRIBUTION POINTS

Forcurrentinformation on Authorized Service and Distribution points by Manufacturer contact the Contractor.

LIST OF PARTICIPATING DEALERS

Fora fulllistingof Authorized Dealers contact Marys@Promarktech.com

PREVENTIVE MAINTENANCE

Notapplicable underthe scope of this contract.

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants)

Notapplicable underthe scope of this contract.



24b. Section 508 Compliance for EIT

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronicand Information
Technology (EIT) at www.promarktech.com. The EIT standard canbe found at www.Section508.gov/.

25. DUNS NUMBER

The Contractor's DUNSNumberis 074839986.

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE

The Contractor registrationis valid.



TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for whichitis intended.

Zebra: Zebra Consolidated Global Limited Warranty (below) will apply to all Zebra equipment sold hereunder. Such warrantyis extended by Zebra to
the original end userofthe equipmentonly, andis not assignable or transferable to anylater purchaser.

Zebra warrants that the equipment will, for a period ofsixty (60) days from the date of your receipt, perform substantially inaccordance with
Equipment written materials accompanyingit. EXCEPT AS EXPRESSLY SET FORTHIN THE FOREGOING, Zebra disclaims all other warranties, express or
implied, includingthe implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In noevent will Zebra be liable for
special, incidental or consequential damages, including, but not limited to, loss of use, time or data, inconve nience, commercial | oss, | ost profits, or
savings, to the full extent such maybe disclaimed bylaw, even if advised ofthe possibility of such damages. The limitations inthis paragraph will apply
notwithstanding anyfailure of essential purpose ofanylimited remedy.

See Terms and Conditions Attachment for details
Veritas: Performance of products spedifically disclaims fitness fora particular purpose. See Terms and Conditions (Section 9.5 of the GSA EULA)
2. ORDER

Written orders, EDl orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA)
agreements shall be the basis for purchase inaccordance with the provisions of this contract. Iftime of delivery extends beyond the expiration
date of the contract, the Contractor will be obligated to meet the delivery and installation date s pecified inthe original o rder. For credit card
orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment deliveryto destination, foranylocation withinthe geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. Whenthe equipment provided under thiscontractis not normally s elf-installable, the Contractor's te chnical personnel
shallbe available to the Ordering Activity, at the Ordering Activity's location, to installthe equipment and to train Ordering Activity
personnelin the use and maintenance of the equipment. The charges, if any, for such services are listed by Manufacturerinthe price
schedule.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) providesthat contracts in excessof
$2,000 to which the United States or the District of Columbia is a partyfor construction, alteration, or re pair (including painting and
decorating) of public buildings or public works with the United States, shall containa clause that nolaborer or mechanic employed
directlyuponthesite ofthe work shall received less thanthe prevailing wage rates as determined by the Secretary of Labor. The
requirements of the Davis-Bacon Actdo notapplyifthe construction work is incddental to the furnishing of supplies, equipment, or
services. Forexample, the requirements donot applyto simpleinstallation oralteration of a public buildingor publicwork thatis
incidental to furnishing suppliesor equipment under a supply contract. However, if the construction, alteration or repairis segregable
and exceeds $2,000, then the requirements ofthe Davis-Bacon Act a pplies. Ordering Activity issuing the task order against thiscontract
will be responsible for properadministration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper
Davis-Bacon wage determination will be issued bythe Ordering Activity at the time a request for quotations is made forapplicable
construction classified installation, deinstallation, and reinstallation servicesunder SIN 132-8 or SIN 132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shallfurnishthe OrderingActivity withone (1) copy of all operating and
maintenance manuals which are normally provided with the equipment being purchased. For Documentation onlyavailable on-line,
Contractororits Manufacturer shall provide Ordering Activity access to such Documentation.



5. INSPECTION/ACCEPTANCE

The Contractorshallonlytender foracceptance those items that conform to the requirements of thiscontract. The Ordering Activity reserves
the rightto inspect ortestanyequipmentthathasbeen tenderedforacceptance. The Ordering Activity mayrequire repair or replacement of
nonconforming equipmentat noincrease in contract price. The Ordering Activity must exercise its post-acceptance rights (1) within a
reasonable time after the defect was discovered orshould have been discovered; and (2) before any substantialchange occurs inthe condition
of the item, unless the changeis due to the defectintheitem.

Zebra: Zebra’s standard DOA process and timeframes willapply to any equipment which is defective on arrival. See terms and conditions attachment
fordetails.

Veritas: Veritas does not provide aninspection/acceptance periodforits products andservices. See terms and conditions attachment (Section 9.5 of
the GSAEULA).

6. WARRANTY

a. Unlessspecified otherwise in this contract, the warranties extended to the OrderingActivity for EQuipment, Documentation, and the
exclusions and disdaimers a pplicable to such warranties, shall be as set forth on Attachment A to this schedule pricelist (Contractor
Supplemental Pricelist Information and Incorporated Terms). Such warranties, exclusions and disclaimers follow the applicable
Manufacturer's standard commercial warranties, exclusions and disclaimers but are provided to the OrderingActivity by the Co ntractor.

b. The Contractor warrants and impliesthattheitems delivered hereunder are merchantable and fit for use for the particular pu rpose
described inthis contract. (Zebra and Brother: Not applicable) (Veritas: See Section 9.5 of GSAEULA)

c. LIMITATION OF LIABILITY. Exceptas otherwise provided by an express orimplied warranty (Zebra: Not applicable), the Contractor will not
be liable to the Ordering Activity for consequential damages resulting from any defect or deficienciesin accepted (Zebra: term “accepted”
not applicable) (Veritas: See Section 11 of GSAEULA) items.

d. Inspection andrepairofdefective Equipment underthis warrantymaybe performed, atthe option ofthe Contractor, ata service
facility/plant authorized by the Contractor. The Ordering Activity may not return defective Equipmentto the Contractor, the Manufacturer
orits authorized service provider for repair or replacement without prior consultation and instruction.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the OrderingActivity will be charged will be the ordering activity purchase priceineffect atthe time oforder
placement.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shallcomplywith all laws,ordinances, and regulations (Federal, State, City or otherwise) coveringwork ofthis character, and
shallinclude allcosts, if any, of suchcompliance in the pricesquotedinthisoffer.
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an Ordering Activity determines that Information Technology e quipment will be replaced, the Ordering Activity shallfollowthe
contractingpolicies and procedures in the Federal Acquisition Regulation (FAR), the policiesand procedures regarding disposition of information
technology excess personal propertyin the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedureson

exchange/sale contained inthe FPMR (41 CFR part 101-46).

Veritas: NotApplicable

10. GLOSSARY OF DEFINITIONS

a. “Documentation” shall mean Manufacturer’s then current help guides, s pecifications and operatingmanuals issued by Manufacturer and
made generallyavailable by Manufacturer forthe Equipment whetheron-line orinhard copy.
b. “Equipment” shallmean the computer hardware identified onthe Schedule Contract Pricelist to thisschedule pricelist.



TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT
OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER

EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY
GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

SERVICE AREAS

The types/levelsof maintenance, geographicscope ofavailability, and applicable rates vary by Manufacturer and are generallyset forthin
an applicable Manufacturer’'s Maintenance Services Policy. If anyadditional charge is to apply because ofdistance fromthe Contractor’s
service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.

When repairservices cannot be performed at the Ordering Activityinstallation site, the re pair services will be performed at the
Contractor's, Manufacturer’s or authorized service provider’s plant(s).

MAINTENANCE ORDER

Agenciesmay use writtenorders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract. The Contractor
shallconfirm orders within fifteen (15) calendar days fromthe date of receipt, exce pt that confirmation of orders shall be considered
automatic forrenewalsfor maintenance (Specialltem Number 132-12). Automaticacceptance of order renewals for maintenance service
shallapplyformachines which mayhave been discontinued from use for te mporary periods of time not | onger than 120 calendar days. If
the orderis notconfirmedbythe Contractoras prescribed bythis paragraph, the ordershallbe consideredto be confirmed bythe
Contractor.

The Contractorshallhonororders for Maintenance Servicesforthe duration of the contract period ora lessor period of time, for the
Equipment showninthe schedule pricelist. Maintenance Services shall commence on a mutuallyagreed upondate, which willbe written
into the maintenance order. Maintenance orders shall not be made effective before the e xpiration of any a pplicable maintenance and
parts guarantee/warranty period associated with the purchase of Equipment. Orders for Maintenance Service shall not extend b eyond
the end ofthe contract period.

Maintenance Services maybe discontinued by the Ordering Activity on thirty (30) calendar days written notice, or shorter notice when
agreedto bythe Contractor; such notice to become effective thirty (30) calendardays fromthe date onthe notification. Ho wever, the
OrderingActivitymay extend the original discontinuance date upon written notice to the Contractor, provided that such notice is
furnished atleastten (10) calendar days prior to the original discontinuance date.

ANNUAL FUNDING. Whenannually appropriated funds are cited ona maintenance order, the period of maintenance shall automatically
expire on September 30th of the contract period, oratthe end of the contract period, whichever occurs first. Renewal of a maintenance
ordercitingthe new appropriation shall be required, if maintenance is to continue duringany remainder of the contract period.
CROSS-YEAR FUNDINGWITHIN CONTRACT PERIOD. Where an Ordering Activity's specific appropriation authority provides for funds in
excessofa 12 month, fiscalyear period, the Ordering Activity may place anorder under this schedule contract fora period up to the
expiration ofthe contract period, notwithstanding the interve ning fiscal years.

OrderingActivitiesshould notify the Contractorin writingthirty (30) calendar days priorto the expiration of Maintenance Services, if
maintenanceis to be terminated at that time. Orders for continued maintenance will be required if maintenance is to be continued
during the subsequent period.

REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

Repairservice andrepair parts/spare parts orders are not availableunderthe scope of this schedule contract.

LOSS OR DAMAGE

a.

When the Contractor, throughthe Manufacturer, orits authorized service provider removes equipment to its establishment for re pairs,
the Contractorshall be responsible forany damage orloss, fromthe time the Equipmentis removed from the Ordering Activity
installation, until the equipment s returned to such installation.

Zebra: Zebra’s Service Contract will apply. See Terms and Conditions Attachment for deftails.

b.

When Equipmentis returned by Ordering Activity to the Contractor through the Manufacturer’s orits authorized service provider’s facility
forrepairs, the Ordering Activity s hall be responsible foranylossordamage to the Equipment being returned by the Ordering Activity for
repair. Contractorshall onlybe responsible foranyloss ordamage while the Equipmentis atthe Contractor’s orits Manufacturer’s or
authorized service provider’s facilityand until it is returned to the Ordering Activity’s location.



5.

SCOPE

In exchange forthe applicable fees, the Contractor, through the Manufacturer orits authorized service provider s hall provide
Maintenance Services for all Equipment listed herein, as requested by the Ordering Activity during the contract term. Repair service and
repairparts/spare parts shall apply exclusively to the Equipment types/models withinthe scope ofthis Information Technology Schedule.
Equipment placed under Maintenance Service shall be in good operating condition.

(1) Inordertodeterminethatthe Equipmentisingoodoperatingcondition, the Equipment shall be subject to inspection bythe
Contractorthroughthe Manufacturerorits authorized service provider without ch arge to the Ordering Activity.

(2) Costs ofanyrepairs performedforthe purpose of placing the Equipmentin good operating conditionshall be borne bythe
Contractor, provided the Equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the
effective date of the maintenance order.

(3) Ifthe Equipment was not underthe Contractor's responsibility, the costs necessaryto place the Equipmentinproperoperating
conditionshall be borne bythe OrderingActivity, inaccordance with the provisions of Special ltem Number 132-12 (oroutside the
scope of this contract).

(4) Contractorshall have noobligation to provide Maintenance Servicesfor Equipment that has been modified by Ordering Activity, is
in disrepair orsubject to anyother exclusions as set outin Manufacturer’s Maintenance Services Policy.

RESPONSIBILITIES OF THE ORDERING ACTIVITY

OrderingActivity personnel shall not perform maintenance or attempt repairs to Equipment while such Equipment is under the p urview
of a maintenance order, unless agreed to by the Contractor. The OrderingActivity will follow Contractor’s designated proced ures when
returning Equipment to Contractor’s, Manufacturer’s orits authorized service provider’s facility for re pairs.

Subject to securityregulations, the Ordering Activity shall permit accessto the Equipment, whichis to be maintained or repaired by
Contractor, Manufacturerorits authorized service provider.

If the Ordering Activity desires a factory authorized/certified service personnel thenthis should be clearlystatedinthe task or delivery
order.

RESPONSIBILITIES OF THE CONTRACTOR

For Equipment not covered by a maintenance contract or warranty, the Contractor, through the Manufacturer’s orits authorized service
provider’s repair service personnel shallcomplete re pairs as soon as reasonably possible after notification by the Ordering Activitythat
serviceisrequired.

If the Ordering Activity task or delivery order spedifies factory a uthorized/certified service personnel then the Contractor is obligated to
provide suchfactoryauthorized/certified service personnel forthe Equipment to be repaired or serviced, unless otherwise agreedto in
advance betweenthe OrderingActivity and the Contractor.

MAINTENANCE RATE PROVISIONS

For Equipment under monthly Maintenance Services, the Contractor shallbearall costs of maintenance, including labor, parts, and such
otherexpenses as are necessary to keep the Equipment in good operating condition, provided that the required re pairs are not
occasioned byfault ornegligence ofthe Ordering Activity.

REGULAR HOURS. The basic monthlyrate for each make and model of Equipment shall entitle the OrderingActivity to the Maintenance
Services as setforthinthe applicable Manufacturer’s Maintenance Services Policy.

AFTER HOURS. Should the Ordering Activity require that maintenance be performed outside of Regular Hours, chargesfor such
maintenance, if any, will be specified in the pricelist orinthe applicable Manufacturer’s Maintenance Services Policy. Periods of less than
one hourwill be prorated to the nearest quarter hour.

TRAVELAND TRANSPORTATION. Ifanychargeis to apply, over and above the regular maintenance rates, because of the distance between
the OrderingActivity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

QUANTITY DISCOUNTS. Quantity discounts from listed Maintenance Servicesrates for multiple Equipment owned and/or leased by an
OrderingActivityare not provided under this schedule contract unless otherwise specified by a Ma nufacturerinthe pricelist.

REPAIR SERVICE RATE PROVISIONS



10.

11.

12,

13.

Repairservice rate fees and provisions for Equipment not under monthly Maintenance Services are not available under the scope ofthis
schedule contract.

REPAIR PARTS/SPARE PARTS RATE PROVISIONS

Repair parts/spare parts rate provisions after the expiration of the guarantee/warranty provisions are not available underthe scope ofthis
schedule contract.

GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

Guarantee/warranty-repair parts/spare parts after the expiration of the guarantee/warranty provisions are not available under the scope ofthis
schedule contract.

INVOICES AND PAYMENTS

Invoices for Maintenance Services shall be submitted by the Contractor on a quarterdy or monthly basis, after the completion of such period.
Maintenance charges must be paidin arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALLBE SHOWN ON THE
INVOICE.

Paymentfor Maintenance Services oflessthanone month's durationshall be prorated at 1/30th of the monthlyrate foreach calendarday.

GLOSSARY OF DEFINITIONS

a. “Documentation” shall mean Manufacturer’s then current help guides, s pecifications and operatingmanuals issued by Manufacturerand
made generallyavailable by Manufacturer forthe Equipment whether on-line orinhard copy.

b. “Maintenance Services” shall meanthe services provided by Contractor through an applicable Manufacturer under this contract in
accordance with the Manufacturer’s then current Maintenance Services Policy.

c. “Maintenance Services Policy” shall meanthe commercial terms describinga Manufacturer’s standard maintenance and support

offerings, policies and procedures forits Equipment, a copy of which is set forth in Attachment A to this schedule pricelist.
d. “Equipment” shallmean the computer hardware i dentified onthe Schedule Contract Pricelist to thisschedule pricelist.



TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32), PERPETUAL SOFTWARE
LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1 INSPECTION/ACCEPTANCE

The Contractorshallonlydeliverthose items ordered that substantially conform to the require ments of thiscontract and the Software’s
Documentation. Therefore, items delivered shallbe deemed accepted upondelivery. The OrderingActivity reserves the rightto inspect or test
anySoftware thathas been delivered. The Ordering Activity mayrequire repair or re placement of nonconforming Software at no increasein
contract price. The OrderingActivity must exercise its post-acceptance rights (1) within the warranty period as set forth below; and (2) before
anysubstantial change occurs in the condition of the Software, unlessthe changeis due to the defectinthe Software.

Veritas: Veritas does not provide aninspection/acceptance periodforits Products and Services. See Section9 GSAEULA.

2. GUARANTEE/WARRANTY

a. Unless s pecified otherwise in this contract, the warranties extended to the Ordering Activity for Software, Documentation, and the
exclusions and disdaimers applicable to such warranties, shall be as set forth on Attachment A to this schedule pricelist (Contractor
Supplemental Pricelist Information and Incorporated Terms). Such warranties, exclusions and disclaimers follow the applicable
Manufacturer's standard commercial warranties, exclusions and disclaimers but are provided to the OrderingActivity by the Co ntractor.

b. LIMITATION OF LIABILITY. Exceptas otherwise provided byanexpress orimplied warranty, the Contractor will not be liable to the
ordering activity for consequential damagesresulting fromany defect or deficienciesin accepteditems.

3. TECHNICAL SERVICES

A hotline technical support number forthe purpose of providing user assistance and guidance to the OrderingActivityinthe implementation of
the Software maybe provided as part of the Manufacturer’s Maintenance Services.

4. SOFTWARE MAINTENANCE

a. Software maintenance as it is defined:

1. SOFTWARE MAINTENANCE AS APRODUCT (SIN 132-32 or SIN 13233). Software maintenance as a product includes the publishing
of bug/defect fixes via patches and updates/upgrades in function and technology to maintainthe operability and usability of the
software product. It mayalso include other no charge support thatisincluded in the purchase price of the productin the
commercial marketplace. No charge supportincludesitems such as user blogs, discussion forums, on-line help libraries and FAQs
(Frequently Asked Questions), hosted chat rooms, and limited telephone, emailand/or we b-based general technical support for
user’s self-diagnostics. Software maintenance as a product does NOT indude the creation, design, implementation, integration, etc.
of a software package. These examplesare considered software maintenance as a service. Software Maintenance as a productis
billed at the time of purchase.

2. SOFTWARE MAINTENANCE AS ASERVICE (SIN 132-34). Software maintenance as a service creates, designs, implements, and/or
integratescustomized changesto software that solve one or more problems andis notinduded with the price ofthe software.
Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate:
telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially.
Software maintenance as a service is billed arrears inaccordance with 31 U.S.C. 3324. Software maintenance as a serviceis billedin
arrearsin accordance with31U.S.C. 3324,

b. If purchased by Ordering Activity, Contractor, through the a pplicable Manufacturer, shall provide Maintenance Services for th e Software
pursuantto the applicable Manufacturer’s then current Maintenance Services Policy. Feesorrates for such Maintenance Services are set
forth in the Schedule Contract Pricelist.

c. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, afterthe completion of such
period. Maintenance charges mustbe paidinarrears (31 U.S.C. 3324) for Maintenance as a Service. PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALLBE SHOWN ON THE INVOICE.

5. PERIODS OF TERM LICENSES (SIN 132-32) AND MAINTENANCE (SIN 132-34)

a. The Contractorshallhonororders for periods forthe duration ofthe contract period ora lessor period of time.



Term licenses and/or maintenance maybe discontinued bythe Ordering Activity on thirty (30) calendar day’s written notice to the
Contractor.

ANNUAL FUNDING. Whenannually appropriated funds are cited onanorderforterm licenses and/or maintenance, the period of the
term licenses and/or maintenance s hall automatically expire on September 30 of the contract period, oratthe end of the contract period,
whichever occurs first. Renewalof the term licensesand/or maintenance orders citing the new appropriation shall be required, ifthe
term licenses and/or maintenanceis to be continued during any remainder of the contract period.

CROSS-YEAR FUNDINGWITHIN CONTRACT PERIOD. Where an Ordering Activity's specificappropriation authority provides for funds in
excess ofa 12 month (fiscal year) period, the Ordering Activitymay place anorderunder thisschedule contract fora periodupto the
expiration ofthe contract period, notwithstanding the interve ning fiscal years.

OrderingActivitiesshould notify the Contractorin writingthirty (30) calendar days priorto the expiration of anorder, if the term licenses
and/ormaintenanceis to be terminated at thattime. Orders forthe continuation of term licenses and/or maintenance willbe requiredif
the term licenses and/or maintenance is to be continued during the subsequent period.

CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

Conversion fromterm licenses to perpetual licenses foranyorall Software is not available under the s cope of this contract. Outside the scope
of this contract, the Ordering Activity may contact the Ma nufacturer directly to discuss the permissibility, costs and operation of such
conversion(s). Contractoragrees to reasonably assist Ord ering Activity in this regard.

TERM LICENSE CESSATION

If a term Software license granted hereunder terminates for any reason, Ordering Activity shall (i) cease usingthe applicable Software,
Documentation, andrelated Confidential Information, and (ii) certify to Contractor withinthirty (30) days afterterminationthat Ordering
Activity has destroyed, or has returned to Contractor orits Manufacturer the Software, Documentation, related Confidential Information of
Contractorand all copies thereof, whether or not modified or mergedinto other materials.

UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-33, AND SIN 132-34)

Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

When acquired bythe OrderingActivity, commercial computer Software and related Documentation shall be subject to the following:

(1) Titleto and ownership ofthe Software and Documentation shall remain with the Contractororits Manufacturer orlicensors, u nless
otherwise spedfied. Contractorandits Manufacturers reserve all rights in and to the Software and Documentation not expressly
grantedto OrderingActivity herein.

(2) UnitedStates Government Legends. The Software, Documentationand any other technical data provided hereunder is commercial
innatureanddevelopedsolelyat private expense. The Software is delivered as “Commercial Computer Software” as definedin
DFARS 252.227-7014 (June 1995) oras a “Commercial Item” as definedin FAR 2.101(a) and as suchis provided with only such rights
as are providedin Manufacturer’s standard commercial license for the Software. Technicaldata is provided with limited rights only
as provided in DFAR 252.2277015 (Nov. 1995) or FAR 52.227-14 (June 1987), whicheveris applicable.

Contractorgrants Ordering Activity only those utilization rights (and reserves the same utilization limitations) as specifiedinthe
applicable Manufacturer’'s commercial license terms, a description of which is set forth on Attachment A to this schedule pricelist
and incorporated herein.

Notwithstanding the forgoing, Contractor acknowledges and agrees that Ordering Activity s hall have the minimum restricted rights
as setforthinb(4)below.

(3) Exceptasisprovidedinparagraph 8.b(2)above, the Ordering Activity shall not provide or otherwise make available the Software or
Documentation, orany portion thereof, inanyform, to anythird party without the prior written approval ofthe Contractor. Third
parties donotinclude prime Contractors, subcontractors and agents of the Ordering Activity who have the Ordering Activity's
permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed Software and
Documentation onlyinaccordance with these restrictions. This provision does not limit the right of the Ordering activityto use
Software, Documentation, orinformationtherein, which the Ordering Activity mayalready have or obtains without restrictions.

(4) The OrderingActivityshallhave the right to use the computer Software and Documentation with the computer for which itis
acquired atanyother facility to which that computer maybe transferred, orincasesof Disaster Recovery, the Ordering Activity has
the right to transfer the Software to anothersiteifthe OrderingActivity site forwhichitis acquiredis deemedto be unsafe for
OrderingActivity personnel; to use the computer Software and Documentation with a backup computer whenthe primary
computerisinoperative; and to copy computer Software for safekeeping (archive) or backup purposes; to modify the software a nd
documentation or combine it with other software, provided that the unmodified portions s hallremain subject to theserestrictions.



(5)

(7)

(9)

(10)

"Commercial Computer Software" maybe marked with the Contractor's standard commercial restricted rights legend, but the
schedule contract andschedule pricelist, including this clause, "Utilization Limitations" are the only governingterms and conditions,
and shalltake precedence and supersede anydifferent or additional terms and conditions included inthe standard commercial
legend.

The Software and Documentation hereunder is offered by the Contractor under licenses customarily provided to the public. The
Contractordoes not furnish technical informationrelated to commercial computer Software (or commercial computer s oftware
Documentation) thatis not customarily provided to the public. Further,the Contractordoes notrelinquishrights to use, mo dify,
reproduce, release, perform, display, or disclose commercial computer Software (or commercial computer Software
Documentation) except as mutuallyagreedto bythe parties. See 48 CFR 12.212.

NONDISCLOSURE. Ordering Activity mayhave access to information that is confidentialto Contractororits Manufacturers
(“Confidential Information”). ConfidentialInformation s hallinclude anyinformation thatis clearlyidentified inwritinga tthe time
of disclosure as confidential as well as anyinformation that, based on the circumstances under which it was disclosed, a reasonable
person would believe to be confidential. Contractor’s Confidentiallnformation shall include, but not be limitedto, the Software,
Documentation, all materials provided to Ord ering Activityin the course of performing Maintenance Services hereunder, formulas,
methods, know how, processes, designs, new products, developmental work, marketing requirements, marketing plans, customer
names, prospective customer names, and the terms and pricing hereunder, regardless of whether such informationis identified as
confidential. Confidential Informationincludes all information received from third partiesthat Contractoris obligatedto treatas
confidential. Confidential Informationshallnotindude information that (i)is orbecomesa part of the public domain throughno
actoromission of the other party; (ii) wasinthe other party’s lawful possession prior to the disclosure and had not been obtained
bythe other partyeitherdirectly orindirectly from the disclosing party; (iii) is lawfully disclosed to the other party bya third party
without restriction on disclosure; (iv) is independently developed by the other party without use of or reference to the other party’s
Confidential Information Inaddition, if OrderingActivity recommends to Contractor additional features, functionality, or
performance orif Contractor retains generalized information hereunder that Contractor orits Manufacturer subsequently
incorporates intoits product orservice offerings, then with respect to s uch recommendations andinformation, Ordering Activity
hereby(a) grants Contractor a worldwide, non-exclusive, royalty-free, perpetualright andlicense to use andincorporate such
recommendations and such informationinto such offerings, and (b) acknowledgesthat all right and title to such offerings
incorporating such recommendations and information shall be the sole and exclusive property of Contractor orits Ma nufacturer
and allsuch recommendations and information shall be free fromany confidentiality restrictions that might otherwise be imposed
upon Contractor pursuant to this section. Further, this sectionwill not be construed to prohibit disclosure of Confidential
Information to the extent that such disclosure is required bylaworvalid order of a court or other governmental authority.
OrderingActivityshallnot disclose the results of any performance tests ofthe Software to anythird party without Contractor’s prior
written approval. Ordering Activityagreesto hold Confidential Information in confidence andto take all reasonable steps to ensure
that Confidential Informationis not disclosed or distributed byits employeesoragentsinbreach ofthese Terms and Conditions.
VERIFICATION. At Contractor’s written request, but not more frequently than annually, Ordering Activity s hallfurnish Contractor
with a document signed by Ordering Activity’s authorized re presentative verifying that the Software is beingused pursuant to the
provisions ofthis contract. To the extent permitted byand subject to an Ordering Activity’s security requirements (including, but
notlimited to, use of cleared personnel, badging and other requirements). Contractorreserves the right to audit OrderingActivity’s
use of the Software no more than once annuallyat Contractor’s expense. Contractorshall schedule anyauditatleast thirty (30)
days inadvance. Anysuch audit shall be conducted duringregular businesshourat Ordering Activity's fadlitiesand shalln ot
unreasonablyinterfere with OrderingActivity’'s business.

INTELLECTUAL PROPERTY INFRINGEMENT. If a third party makes a claimagainst Ordering Activity that the Software directly
infringesany patent, copyright, ortrademark or misappropriate anytrade secret (“IP Claim”); Contractor will (i) assistin defending
OrderingActivityagainstthe IP Claim at Contractor’s cost and expense, and (ii) payallcosts, damagesand expenses(including
reasonable legal fees)finallyawarded against Ordering Activity by a court of competent jurisdiction oragreed to ina written
settlementagreement signed by Contractorarisingout of such IP Claim; provided that: (i) Ordering Activity promptly notifie s
Contractorinwritingno laterthansixty (60) days after OrderingActivity’s re ceipt of notification of a potential claim and (ii)
OrderingActivity provides Contractor, at Contractor’s request and expense, with the assistance, information and authority
necessaryto perform Contractor’s obligations under this Section. Notwithstanding the foregoing, Contractor shallhave no liability
foranyclaim of infringement based on (a) the use ofa superseded or altered release of the Software if the infringement would
have been avoided bythe use of a current unaltered release ofthe Software, (b) the modification of the Software, (c) the use of the
Software otherthan inaccordance withthe Documentation or this contract, or (d) any materialsorinformation provided to
Contractor by Ordering Activity, for which Ordering Activity shall be solelyresponsible. If the Software is held to infringe orare
believed by Contractorto infringe, Contractor shall have the option, atits expense, to (a) replace or modify the Softwareto be non-
infringing, or (b) obtain for Ordering Activity a license to continue using the Software. If itis not commercially reasonable to
perform either of the foregoingoptions, then Contractor mayterminate the Program license for the infringing Software and re fund
the license fees paid for the Software uponreturn ofthe Software by Ordering Activity. This section states Contractor’s entire
liabilityand OrderingActivity’s exclusive remedy for any claim of infringement.

DELIVERY. All Software and Documentation provided by Contractor hereunder shall be deemedto be delivered by Contractor: 1)
Upon physicaldelivery, or2) Once the Software is made available to Ordering Activity via electronic download by provision o fa



license key, linkto a website, FTP site or similar site fromwhich the Ordering Activity can electronicallydownload or otherwise
access the Software and Documentation.

Veritas: See GSAEULA
9. SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 132-33)
Conversion fromone version of the Software to another such as the result of a change in operating system, or from one computer system to
anotheris notavailable underthe scope of the contract. Outside the scope of thiscontract, the Ordering Activity may contact the Manufacturer
directlyto discuss the permissibility, costs and operation of such conversion(s). Contractor agrees to reasonablyassist OrderingActivityinthisregard.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

Forinformation concerningsupported hardware or compatibility re quire ments the Ordering Activityis advised to contact the Contractororthe
applicable Manufacturer.

11. RIGHT-TO-COPY PRICING

Right-to-copylicense pricing is not available under the scope ofthis contract unless specifically s pecified inthe pricelist. The OrderingActivity
must contact the Manufacturer directly to discuss the applicability and associated costs of right-to-copy pricing.

12. GLOSSARY OF DEFINITIONS

a. “Documentation” shall mean Manufacturer’s then current help guides, and manualsissued by Ma nufacturer and made generally available
by Manufacturer forthe Software whether online orin hard copy. Documentation s hall include any updated Documentation that
Manufacturer provideswith anyupdates.

b. “Maintenance Services” shall mean the Software maintenance and support s ervices provided by Contractorthrough an applicable
Ma nufacturer under this contractinaccordance with the Manufacturer’s then current Maintenance Services Policy.

c. “Maintenance Services Policy” shall meanthe commercial terms describinga Manufacturer’s standard Software maintenance and s upport
offerings, policies and procedures, a copy of which is located on Attachment A to this schedule pricelist.

d. “Software” shall mean (i) the version ofthe computer programidentified on the Schedule Contract Pricelist and (ii) updates to such

programs.



TERMS AND CONDITIONS APPLICABLE TO CONTINUOUS DIAGNOSTICS AND MITIGATION (CDM)
(SPECIAL ITEM NUMBER 132-44)

1. SCOPE
a. Special Item Number (SIN) 132-44 Continuous Diagnostics and Mitigation (CDM) Toolsis a solutions SIN. This SIN
includes both hardware and software products and any associated services for the products to include
installation, maintenance, and training.
b. CDMTools SIN products and associated services shall comply with all certifications and industry standards
as specified bythe ordering activity.
C. The Contractorshallprovide services at the Contractor’s fadlityand/oratthe ordering activity location, as

agreedtobythe Contractor and the ordering activity. The Contractorshall deliver to anylocation within
the geographic scope of this contract.

d. 132- 44 - Continuous Diagnostics and Mitigation Tools - SUBJECT TO COOPERATIVE PURCHASING - Indudes
Continuous Diagnostics and Mitigation (CDM) Approved Products List (APL) hardware and software
products/tools and associated services. The full complement of CDM subcategoriesindudes tools, associated
maintenance,and other related activities such as training.

e. The 5subcategories CDM capabilities specified under thisSINare:

(1) Manage “Whatis on the network?”: Identifies the existence of hardware, software,
configuration characteristics and known s ecurity vul nerabilities.

(2) Manage “Whois on the network?”: Identifies and determines the users or systems with access
authorization, authenticated permissions and granted resource rights.

(3) Manage “Howis the network protected?”: Determines the user/system actions and behavior at the
network boundaries and within the computing infrastructure.

(4) Manage ‘What is happening on the network?”: Prepares for events/incidents, gathers data from
appropriate sources; andidentifies incidents through analysis of data.

(5) Emerging Toolsand Technology: Includes CDM cybersecurity tools and technology notinanyother
subcategory.

5 subcategories represent the scope of the CDM programand reflect widely exercised functional and operational s cenarios
thatCDMis interestedin identifying, monitoringand addressing froma security pe rspective.

To provide a holistic security approach, these capabilitiesadhere to the National Institute of Science and Technology (NIST)
Cybersecurity Framework security functions to identify, protect, detect, respond andrecover. CDMalsosupports and can be
usedinthe NIST Risk Management Framework (RMF) to achieve ongoing assessment and a uthorization.

As shown inTable 1,the 5CDM Tools SIN subcategoriescoverthe previous CDM BPA 15 CDM Tool Functional Areas (TFAs)
and allowforfuture innovation.
Table 1:SIN to TFA mapping

5 SIN Subcategories 15 CDM BPATFAs
1. Manage “Whatison the ® TFA1-Hardware AssetManagement
network?”’ ® TFA2 - Software AssetManagement
® TFA3 - Configuration Settings Management
® TFA4 —Vulnerability Management
2. Manage “Whoisonthe ® TFA6-—Manage Trustin People Granted Access
network?” ® TFA7 - Manage Security-Related Behavior
® TFA8 - Manage Credentialand Authentication
® TFA9 - Manage Account/Access/Manage Privileges




3. Manage “How is the ® TFAS5 - Manage NetworkAccess Controls
boundaryprotected?” for
BOUND
4. Manage “Whatis happening onthe ® TFA10 - PrepareforContingenciesand Incidents
network?’ for MNGEVT ® TFA11l-Respondto ContingenciesandlIncidents
4. Manage “Whatis happening on ® TFA12 - DesignandBuildin Requirements Policyand
the network?” for DBS Planning

® TFA13 - DesignandBuildin Quality
4. Manage “Whatis happening on ® TFA 14 — Manage Audit Information
the network?” for OMI ® TFA 15— Manage Operation Security
5. Emerging Toolsand Future innovations
Technologies

(1) mManage “What is on the network?”

Focus: The primaryfocus of Manage Assets is to identify “What is onthe network?”; that s, to identify the existence of hardware,
software, configuration characteristics and known s ecurity vul nerabilities.

Manage hardware and software baseline system inventoryis based on Phase 1 Hardware Asset Management (HWAM) and
Software Asset Ma nagement (SWAM) requirements that requires the discoveryand identification of devices to define a baseline
of inventory hardware and s oftware assets to establish the Agency’s span of control.

Hardware and software configurations are based on Phase 1 Configuration Settings Management (CSM) re quirements to
ensure thathardware and software (specifically the operatingsystem and installed applications) assets are securely
configured and hardened.

Manage vulnerabilities is based on Phase 1 Vulnerability Management (VUL) requirements to identify and manage vulnerabil ities
in software installed on network devices to minimize exploitation of known software weaknesses.

These CDM ca pabilities cover verification and validation for the existence of hardware infrastructure devices; the accurate
identification ofapproved software components; verification andvalidation that hardware devices have the correct s ecurity
configuration settings, and system platform is hardened to reduce the platform attack surface; and the identification and
management of risks presented by known software weaknessesthat are subject to exploitation.

These CDM capabilities support the Cybersecurity Framework functions of: identify, protect and detect.
(2) Manage “Who is on the network?”

Focus: The primaryfocus of Manage Peopleisto determine “Who is onthe network?”’; thatis, identifyand determine the users
orsystems with authorized access.

Manage People is based on Phase 2 PRIV, CRED, TRUST and BEHAVE requirements that require the management of
users/accounts as anassetto assure the appropriate individual hasthe right access to the right resource.

This CDM capability covers the verification and validation of allowed user privileges, issuance and management of user
owned credentials, appropriate user security behavior training, trustworthiness, authenticated permissions, and
management of resource access rights granted to users.




These CDM ca pabilities support the Cybersecurity Framework functions of: identify, protect and detect.

(3) Manage “How is the boundary protected?”

Focus: The primaryfocus of Mange Boundary Protectionis to determine “Howis the boundary protected?”; thatis, to
determine the user/system actions and behavior at the physical/logical network boundaries and within the computing
infrastructure.

“How is the boundary protected?” is based on Phase 3 BOUND requirements to defend physical and logicalnetwork boundaries
and identify abnormal behavior (of networks and users) that mayidentifythatanincident has occurred.

This CDM ca pability covers verification and validation of logical and physical network interfaces to reduce intrusive, malicious,
and disruptive attacks; cryptographic mechanisms ensure confidentiality andintegrity of data on the network; and methods to
identify securityincidents.

These CDM ca pabilities support the Cybersecurity Framework functions of: identify, protect and detect.

(4) Manage “What is happening on the network?”

Due to the complexity to manage “Whatis happening onthe network?”, this area is covered by three focus areas:
a. Manage Events (MNGEVT)
b. Operate, Monitorand Improve (OMI)
C. DesignandBuildinSecurity (DBS)

Manage Events

Focus: Manage Events is responsible for preparing for events/incidents, gatheringappropriate audit data from appropriate
sources, identifying incidents through analysis ofdata, and performing ongoing assessment.

Manage Events is based onthe Phase 3 MNGEVT requirements to prepare forincidents/events (through processes, polides,
and procedures), gather appropriate audit/logdata from appropriate sources, and i dentify events/incidents (networkand
userabnormal behavior) through the analysis of audit/log data.

Manage Events supports the runtime collection of attributes (actual state) and continuous monitoring ofthe policies related to
attributes for Ongoing Assessment (actual state vs. desired state) to enhance current or apply new security and privacy controls
and countermeasures. The results ofthe Ongoing Assessment will be used as i nputs to OMI Ongoing Authorization risk
assessment processto determineifthe level of risk remains a cceptable fora giveninformation systemto support continued
authorization and operation.

Ongoing Assessment is the continuous process of comparing security related attributes between the Actual State an dthe
Desired State. This comparison is performed bythe CDM Policy Dedsion Point (PDP). The discrepancy between Actual State and
Desired state impacts the security posture of the implementation of NIST SP 800-53 controlsand countermeasures. The results
ofthe Ongoing Assessment are used to evaluate the changes in risk posture associated with the discrepancy. Ideally, the
Ongoing Assessment processis fully automated with the Desired State being encodedin the CDOM PDP andthe Actual State
being measured using CDM sensors.

This CDM ca pability covers verification and validation of processes, policies, and procedures supporting cybersecurity
preparation,auditandlogdata collection, security analysis of audit/log data, incident re porting to provide forensic evidence
of malicious or suspicious behavior, and ongoingassessment.

To provide a holistic security approach, thisca pability adheres to the Cybersecurity Framework security functions to identify,
protect, detect, respond andrecover CDM also supports andcanbe usedinthe NIST Risk Management Framework (RMF) to
achieve ongoingassessment and authorization.



Operate, Vonijtor and Improve

Focus: Operate, Monitorand Improve is responsible for audit data aggregation, correlation, and analysis, incident
prioritization and response, and post-incident activities (e.g., information s haring).

Operate, Monitorand Improve is based on Phase 3 OMI requirements for audit data aggregation, correlation and analysis,
incident prioritization and response, and post incident activities (e.g., information sharing).

Ongoing Authorizationis the continuous evaluation of the change inrisk level related to changes in security polides concerning
staticobject attributes(i.e., actual state and desired state) for threat b ehaviors thatimpact the s ecurity posture. Thisimpact to
securityis measured by capturing changes in existing safeguards (e.g., NIST SP 800-53 controlsand countermeasures) and
identification of new component weaknesses and vulnerabilities.

This CDM capability covers verificationand validation of processes/proceduresto aggregate, correlate, and analyze audit/log
data, to prioritize incidents and associated response actions, to quickly mitigate the impact of anincidents, to take appropriate
remediation actions to eliminate the impact (restore normal operations) of the same incident, to supportinformation s haring and
collaboration (bothinternal and external)to minimize or preventimpact of future incddents, and ongoing authorization.

To provide a holistic securityapproach, thiscapability adheres to the Cybersecurity Framework security functions to identify, protect,
detect, respondandrecover. CDMalsosupports andcan be used inthe NIST Risk Management Framework (RMF)to achieve ongoing
assessment andauthorization.

Desi | Build in Securi

Focus: DesignandBuildin Securityis responsible for preve nting e xploitable vulnerabilitiesfrom being effective inthe
software/systemwhile in development or deployment. The Design and Build in Security processis focused onidentifying,
controllingand removingweaknesses/vulnerabilities fromthe software/system. Exploitable vulnerabilitiesmayindude
software/systemdesign, coding errors, software/system designs that leave a large and complex attack surface that cannot be
defended, and weaknesses that can only be exploited duringsystem/software execution.

Design andBuildinSecurityis based onthe Phase 3 DBS requirements that extend the focus of Phase 1 Software Asset
Managementand Vulnerability Management to achieve alevel of confidence that software is free from vulnerabilities, either
intentionallydesignedintothe software oraccidentallyinserted at anytime during its life cycle and that the software functions
in the intended manner.

The U.S.governmentand critical infrastructure sectors are increasingly de pendent on commercial products and systems, which
present significant benefits includinglow cost, i nteroperability, rapidinnovation, a variety of product features, and choice among
competing vendors. However, with some of these benefits there is anincrease intheriskof a threat event which candirectly or
indirectlyaffect the supply chain, which often go undetected, and mayresultinrisks to the acquirer. The purpose of Supply
Chain Risk Management (SCRM) is to enable the provisioningof the least vulnerable solutions to agencies, through a robust
assessment of supply chain risks, communication about those risks to the agencies, and appropriate response and monitoring of
thoserisks throughout the entire systemlifespan.

This CDM capability covers verification and validation of processes/procedures to prevent and detect software
vulnerabilities, to determine the provenance of system components, and to measure software assurance for built and
acquired software components.

To provide a holistic security approach, this capability adheres to the Cybersecurity Framework security functions to identify,

protect, detect, respond andrecoverto securityinfractions due to malicious behavior and unintentional user actions during
normal operations.

(5) Emerging Tools and Technologies

Focus: Innovative ca pabilities to cybersecurity not currently encompassed by the other ca pability areas.
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STANDARDS COMPLIANCE

Vendor’s providing offerings through the CDM Tools SIN must provide compliant products and services in accordance
with the laws and standards cited applicable to spedfic orders and Blanket Purchase Agreements.

ORDER

d. Written orders, EDI orders (GSA Advantage!and FACNET), credit card orders, and orders placed under blanket
purchaseagreements (BPA)agreements shall be the basis for purchase in accordance with the provisions of
this contract. If time of delivery extends beyond the expiration date ofthe contract, the Contractor will be
obligated to meet the deliveryandinstallation date specified in the original order.

b. All delivery ortaskorders are subject to the terms and conditions of the contract. Inthe event of conflict
betweenan orderand the contract, the contract will take precedence.

INSPECTION/ACCEPTANCE

The Contractorshall only tender for acceptance those items that conformto the requirements of this contract. The
ordering activity reserves the right toinspect or test any product that has been tendered foracce ptance. The ordering
activity mayrequire repair or replacement of nonconforming itemat no increase in contract price. The ordering activity
must exercise its post acceptance rights (1) within a reasonable time after the defect wasdiscovered or should have
been discovered; and (2) before any substantial change occurs inthe condition of the item, unlessthe change is due to
the defectintheitem.

ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)/COMMERCIAL
SUPPLIER AGREEMENTS (CSAs)

The Contractorshallprovide allCommercial Supplier Agreements (CSAs) to include End User License Agreements (EULAs) or
Terms ofService (ToS)in an editable Microsoft Office (Word) format.

WARRANTY

a. Unless spedified otherwise in this contract, the warrantiesextended to the Ordering Activity for ECServices,
Documentation, andthe exclusions and disdaimers a pplicable to such warranties, shall be as set forth on Attachment A to
this schedule pricelist (Contractor Supplemental Pricelist Information and Incorporated Terms). Such warranties, exclusions
and disclaimers follow the applicable Manufacturer's standard commercial warranties, exclusions and disclaimers butare
provided to the Ordering Activity by the Contractor.

b. LIMITATION OF LIABILITY. Exceptas otherwise provided byan express orimplied warranty, the Contractor will not be liable
to the ordering activity for consequential damagesresulting fromanydefect or deficienciesinaccepteditems.

c. Inspection and re pair of defective Equipment under this warrantymaybe performed, at the option ofthe Contractor, ata
service facility/plant authorized by the Contractor. The Ordering Activity may not return defective Equipment to the
Contractor, the Manufacturerorits authorized service provider for repair or replacement without prior consultationand
instruction.

PURCHASE PRICE FOR ORDERED EQUIPMENT
The purchase price that the ordering activity will be charged will be the orderingactivity purchase price in effect at the
time of order placement.

TRANSPORTATION OF EQUIPMENT
FOB DESTINATION. Prices cover equipment delivery to destination, foranylocation within the geographic s cope of this contract.

TECHNICAL SERVICES

a. A hotlinetechnical support numberforthe purpose of providing user assistance and guidance to the Ordering Activityin
the implementation of the Software may be provided as part of the Manufacturer’s Maintenance Services.

b. When the equipment or hardware provided under this contractis not normally self-installable, the
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11.

12.

13.

14.

Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance ofthe equipment.
The charges, ifany, for such services are listed by Manufacturerinthe price schedule.

The Contractor shall furnish the ordering activity with one (1) copy ofall operating and maintenance

manuals which are normally provided with equipment being purchased.

PERFORMANCE OF SERVICES ASSOCIATED WITH PRODUCTS

a. The Contractor shall commence performance of services on the date agreed to bythe Contractorand

the orderingactivity.

b. The Contractor agrees torender services during normalworking hours, unless otherwise agreed to by the

Contractorand the ordering activity.

The orderingactivity should include the criteria for satisfactory completion of each order. Services shall be
completedina goodand workmanlikemanner.

d. Any Contractortravel required inthe performance of the CDM Tools SIN for a specific requirement at the order

level must comply with the Federal Travel Regulation or Joint Travel Regulations, asapplicable, in effect on the
date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor
travel. Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the
Contractor’s travel.

RESPONSIBILITIES OF THE CONTRACTOR

a. The Contractor shallcomply withall laws, ordinances, and regulations (Federal, State, City, or otherwise)

covering work of this character. If the end product of an order is software, FAR52.227-14 Rights in Dataisinthe
schedulecontract.

b. The Contractor shall comply with contract clause (FAR 52.204-21) for the basic safeguarding of contractor

information systems that process, store, or transmit Federal data received by the contractin performance of the
contract. Thisindudes contract documents and allinformation generated inthe performance of the contract.

RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject tosecurity regulations, the ordering activity shall permit Contractor accessto all facilities necessary to perform the
requisiteservices.

INVOICES

The Contractor, upon completion ofthe work ordered, shall submitinvoices. FAR 52.212-4 inthe contract contains terms
forcommercial items. Progress payments may be authorized by the ordering activity on individualorders if appropriate.
Progress payments shall be based upon completion of defined milestones orinterim products. Invoices shall be submitted
monthlyforrecurring services performed during the precedingmonth.

CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

Conversion fromterm licenses to perpetual licenses foranyorall Software is not available under the s cope of this contract.
Outside the scope of thiscontract, the Ordering Activity may contact the Manufacturer directly to discuss th e permissibility, costs
and operation of such conversion(s). Contractor agreesto reasonably assist Ordering Activityin thisregard.
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TERM LICENSE CESSATION

If a term Software license granted hereunder terminates for any reason, Ordering Activity shall (i) cease
using the applicable Software, Documentation, and related Confidential Information, and (ii) certify to
Contractor within thirty (30) days after terminationthat Ordering Activity has destroyed, or hasreturned
to Contractororits Manufacturer the Software, Documentation, related Confidential Information of
Contractorand all copies thereof, whether or not modified or mergedinto other materials.

DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

Forinformation concerning supported hardware or compatibility requirements the OrderingActivityis
advisedto contact the Contractor orthe applicable Manufacturer.

RIGHT-TO-COPY PRICING

Right-to-copylicense pricingis not available under the scope ofthis contract unless specifically s pecified in
the pricelist. The OrderingActivity must contact the Manufacturer directly to discuss the applicability and
assodated costs of right-to-copy pricing.

DESCRIPTION OF PRODUCTS AND SERVICES AND PRICING

The Contractor shall providea description of offerings under CDM ToolsSIN in the same manner as
the Contractorsellsto its commercialand ordering activity customers. The contractor shall
provide pricing and a description with part numbers for products and the assodiated servicesthat
have beenapprovedas part of the Product Qualification requirement ofthis SIN. Anyapplicable
deliveryandlicensing terms should be included.

TOTAL SOLUTION

Labor categories/qualifications are not included in this SIN, however, orderingactivities may
acquire a totalsolution to meet a specific requirement for an order or BPA involving multiple IT
Schedule 70 SINs. Contractors report the salesto GSA underthe SINs the items are sold. For
example,an agency maypostanRFQrequesting a total solution anticipating

offerings from multiple SINs, such as IT Professional Services 132-51 or Highly Adaptive
Cybersecurity Services (HACS) 132-45A-D along with CDM Tools 132-44 for products and product
associated services.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor through the Manufacturer shall provide trainingcoursesnormally available to commercial
customers, which will permit Ordering Activity users to make full, efficient use of general purpose commercial IT
products. Trainingis restricted to training courses forthose products withinthe scope of thissolicitation.

b.  The Contractorshallprovide training at the Contractor's or Manufacturer’s fadlityand/or at the Ordering Activity's
location, as agreedto bythe Contractorandthe Ordering Activity.

2. ORDER

Written orders, EDl orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase

agreements (BPAs)shallbe the basisforthe purchase oftraining courses in accordance withthe terms ofthis contract.

Orders shallinclude the student's name, course title, course date andtime, and contracted dollar amount of the course.

3. TIME OF DELIVERY
The Contractororits Manufacturer shallconduct training onthe date (time, day, month, andyear) agreed to by the
Contractorand the Ordering Activity.

4, CANCELLATION AND RESCHEDULING

a. Terms and conditions governinga Manufacturer’s cancellation and rescheduling policies are as set forthinthe price
file description or, if provided, applicable Manufacturer’s Training Catalog.

The OrderingActivity reserves the right to substitute one student foranother upto the first day of class.

c. In the eventthe Contractoris unable to conduct training onthe date agreed to by the Contractorand the Ordering
Activity, Contractor must notify the Ordering Activity a t least seve nty-two (72) hours before the scheduled training
date.

5. FOLLOW-UP SUPPORT

Follow-up support to training courses is not available under the scope of this schedule contract unless expressly set forth

in an applicable Manufacturer’s Training Catalog and, inthat case, follow-support shall be provided as stated therein.

6. PRICE FOR TRAINING

The pricethatthe Ordering Activity will be charged will be the Ordering Activity training price in effect at the time of
order placement.

7. INVOICES AND PAYMENT
Invoices for training shall be submitted bythe Contractor after Ordering Activity completion of the trainingcourse.

Chargesfortrainingmust be paidinarrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, |F APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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8. FORMAT AND CONTENT OF TRAINING

a. The Contractororits Manufacturershallprovide the Training Materials normally provided with course offerings.
Unless stated otherwise inthe price file description or, if provided, the applicable Manufacturer’s Training Catalog,
such documentation will become the property of the student upon completion of the training class, provided,
however, Contractorandorits Manufacturer s hall retain all right, title and interest to the intellectual property
rights contained therein (e.g., copyrights) and provided further, however, that such Training Materials shall be
consideredthe Confidential Information of Manufacturer and subject to the non-disclosure provisions set forth
above in the terms applicable to SINs 132-32,132-33and 132-34.

Forhands-ontraining courses, there must be a one-to-one assignment of IT equipment to students.

The Contractorshallprovide eachstudent with a Certificate of Training at the completion of each trainingcourse.

d.  The TrainingCatalog shall provide most of the following information for each training course offered:

(1) The coursetitle and a brief description of the course content, to include the course format (e.g., lecture,
discussion, hands-ontraining);

(2) The lengthofthecourse;

(3) Mandatoryanddesirable prerequisites for student enroliment;

(4) The minimum and maximum number ofstudents perclass;

(5) The locations where the course is offered;

(6) Classschedules;and

(7)  Price (perstudent, perclass(if applicable)).

e. Forthose courses conducted at the Ordering Activity’s location, instructor travel charges (ifapplicable), including
mileage and daily living expenses(e.g., perdiem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46,
and arereimbursablebythe orderingactivityon orders placed under the Multiple Award Schedule, as applicable,
in effect on the date(s)the travel is performed. Contractors cannot use GSA city pair contracts. The Industrial
FundingFee doesNOT applyto travel and perdiemcharges.

f. ForOnline Training Courses, a copy of alltraining material must be available for electronic download by the
students.

o T

9. “NO CHARGE” TRAINING

“No charge” trainingis not available underthe scope ofthis schedule contract.

10. GLOSSARY OF DEFINITIONS

a. “Training Materials” shallmean the, manuals, handbooks, texts, handouts, etc. normally provided with course
offerings.
b. “Training Catalog” shall meanthe document setting out a description of the training services and courses offered

along withtherelated policiesand proceduresinregard to such training.
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TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE AND SUBSRIPTION SERVICES
(SPECIAL ITEM 132-52)

SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services
applyexclusivelyto ECServices withinthe scope of this Information Technology Schedule.

b. The Contractor, through Service Provider, shall provide servicesat alocation, as agreed to bythe Contractorand
the OrderingActivity.

ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The OrderingActivityshallspecify the capadtyand coverage required as part of the initialrequirement.

INFORMATION ASSURANCE

a. The OrderingActivityis responsiblefor ensuringto the maximum extent practicable that each requirementissued
is incompliance with the Federal Information Se curity Management Act (FISMA)

b. The OrderingActivity shallassignan impact level (per FederalInformation Processing Standards Publication 199 &
200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200,
“Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial
statement of work. Evaluations shall consider the extent to which each proposed service accommodates the
necessarysecurity controls based upon the assignedimpactlevel. The Contractorawarded SIN 132-52 is capable of
meetingatleast the minimumsecurity requirements assigned against a low-impact information system (per FIPS
200).

c. The OrderingActivity reserves the right to independently evaluate, audit, and verify the FISMA compliance forany
proposed orawarded Electronic Commerce services. All FISMA certification, accreditation, and evaluation activities
are the responsibility of the Ordering Activity.

DELIVERY SCHEDULE

The OrderingActivity shalls pecify the deliveryschedule as part of the initial require ment. The Delivery Schedule options
are found in Customer Information for Ordering Activities applicable to all Spedial tem Numbers, paragraph 11a (Delivery
Schedule).

INTEROPERABILITY

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.
Interfaces maybeidentified as interoperable on the basis of participationina sponsored programacceptable to the
OrderingActivity. Anysuch access orinteroperability with teleports/gateways and provisioning of enterprise service
access will be defined in the individual re quirement.

PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives maybe agreed upon between the Contractor and the Ordering Activity on individual fixed
price orders or Blanket Purchase Agreements under this contract.

b. The OrderingActivity must establish a maximum performance incentive price for the servicesand/or total solutions
on individual orders or Blanket Purchase Agreements.

o Incentives should be designed to relate results achieved by the Contractor to s pecified targets. To the maximum
extent practicable, Ordering Activities s hall consider establishingincentives where performanceis criticalto the
OrderingActivity's missionandincentives are likely to motivate the Contractor. Incentives shall be based on
objectivelymeasurable tasks.
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ORDER

Agenciesmayuse written orders, EDI orders, blanket purchaseagreements, individual purchase orders, or task
orders forordering electronic s ervices under this contract. Blanket Purchase Agreements shall not extend beyond
the end ofthe contract period; all electronic servicesand deliveryshall be made and the contract terms and
conditions shall continue in effect untilthe completion ofthe order. Orders fortasks which extend beyond the
fiscal year for which funds are available shall include FAR 52.232-19 (Deviation —May 2003) Availability of Funds for
the Next Fiscal Year. The purchase order shalls pecify the availability of funds and the period for which funds are
available.

All taskorders are subject to the terms and conditions of the contract. Inthe event of conflict between a task
orderandthe contract, the contract will take precedence.

PERFORMANCE OF ELECTRONIC SERVICES

The Contractor shallcommence performance of serviceson the date agreedto bythe Contractorandthe Ordering
Activity.

The OrderingActivity should indude the criteriafor satisfactory completion for each task in the Statement of Work
orDeliveryOrder. Servicesshallbe completed ina good and workmanlike manner.

Any Contractortravel required inthe performance of ECServices must comply with the Federal Travel Regulation
orJoint Travel Regulations, as applicable, in effect on the date(s)the travel is performed. Established Federal
Government perdiemrates willapplyto allContractortravel. Contractors cannot use GSA city pair contracts.

STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

The Contracting Officer may, atanytime, by written order to the Contractor, require the Contractorto stopall, or
anypart,of theworkcalled forbythis contractfora period of 90 days afterthe orderis deliveredto the
Contractor, and foranyfurther period to which the parties mayagree. The order shall be specificallyidentified as a
stop-work orderissued under this clause. Upon receipt ofthe order, the Contractor s hallimmediately comply with
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered bythe
orderduringthe period of work stoppage. Withina period of 90 days aftera stop-workis deliveredto the
Contractor, or withinanyextension ofthat periodto which the parties shall have agreed, the Contracting Officer
shalleither- i) Cancel the stop-work order; orii) Terminate the workcovered bythe orderas providedinthe
Default, orthe Termination for Convenience of the Government, clauseof this contract.

If a stop-workorderissued under this clause is canceled orthe period of the order oranyextension thereofexpires,
the Contractorshall resume work. The Contracting Officer shallmake an equitable adjustmentinthe delivery
schedule orcontract price, or both, and the contract shall be modified, in writing, accordingly, if-

The stop-workorderresultsinanincreaseinthetime requiredfor, orinthe Contractor's cost properlyallocable to,
the performance of any part of thiscontract;and

The Contractorassertsits right to the adjustment within 30 days after the end of the period of work stoppage;
provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer mayreceive
and actuponthe claim submitted atanytime before final payment under thiscontract.

If a stop-workorderis notcanceled and the work covered bythe orderis terminated for the convenience of the
Government, the Contracting Officer shall allow reasonable costs resulting fromthe stop-work orderinarriving at
the termination settlement.

RESPONSIBILITIES OF THE CONTRACTOR

The Contractorshallcomplywithall laws,ordinances, and regulations (Federal, State, City, or otherwise) co veringwork
of this character.

RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subjectto securityregulations, the Ordering Activity s hall permit Contractor access to all facilities necessaryto perform
the requisite ECServices.
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12. RIGHTS IN DATA

The Contractorshallcomply FAR 52.227-14 RIGHTSIN DATA—GENERAL and with all laws, ordinances, and regulations
(Federal, State, City, or otherwise) coveringwork ofthis character.

13. ACCEPTANCE TESTING

If requested by the ordering activity the Contractor shall provide acceptance test plans and proceduresforordering
activityapproval. The Contractor shall perform acceptance testing ofthe systems for ordering activity approval inaccordance
with the approvedtest procedures.

14. WARRANTY

a. Unless s pecified otherwise in this contract, the warranties extended to the Ordering Activity for ECServices,
Documentation, andthe exclusions and disdaimers applicable to such warranties, shall be as set forth on
Attachment A to this schedule pricelist (Contractor Supplemental Pricelist Informationand Incorporated Terms).
Such warranties, exclusions and disclaimers follow the a pplicable Manufacturer's standard commercial warranties,
exclusions and discdaimers but are provided to the Ordering Activity by the Contractor.

b. LIMITATION OF LIABILITY. Exceptas otherwise provided by an express orimplied warranty, the Contractor will not
be liable to the ordering activity for consequential damagesresulting fromany defect or deficienciesin accepted
items.

c. Inspection and repair of defective Equipment under this warranty maybe performed, atthe option ofthe
Contractor, at a service facility/plant authorized by the Contractor. The Ordering Activity maynot return defective
Equipment to the Contractor, the Manufacturer orits authorized service provider for repair or replacement
without prior consultation andinstruction.

15. MANAGEMENT AND OPERATIONS PRICING
The Contractorshallprovide management and operations pricingon a uniform basis. All management and operations
requirements for which pricing elements are not specified shall be provided as part of the basic service.

16. TRAINING
In accordance with the a pplicable Manufacturer's standard commercial practices, the Contractor s hall provide
commercial installation, operation, maintenance, and engineering interface training onthe system. Ifthere is a separate
charge, suchchargesaresetforth in Attachment Aorare identified on the Schedule Contract Pricelist to this schedule
pricelist.

17. MONTHLY REPORTS
In accordance with the a pplicable Manufacturer's standard commercial practices, andifapplicable, the Contractor may
furnishthe ordering activity/user with a monthly summaryorderingactivity report.

18. ELECTRONIC COMMERCE SERVICE PLAN
In accordance with the applicable Manufacturer's standard commercial practices, ECService Plan descriptions, eligibility

requirements, anyadditional usage guidelines/charges or additional available discounts are set forthin AttachmentAor
are identified on the Schedule Contract Pricelist to thiss chedule pricelist.

19. INCIDENTAL SUPPORT COSTS
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Incidental support costs are available outside the s cope of this contract. The costs will be negotiated separately with the
OrderingActivityinaccordance withthe guidelinesset forthin the FAR.

INDEPENDENT CONTRACTOR

All ECServices performed bythe Contractor under the terms ofthis contract shallbe as anindependent Contractor, and
notas an agent oremployee of the Ordering Activity.

INVOICES

The Contractor, upon completion ofthe work ordered, shall submit invoices for ECservices. Progress payments maybe
authorized bythe OrderingActivity on individual orders ifappropriate. Progress payments shall be based upon
completion of defined milestones orinterim products. Invoices shallbe submitted monthlyforrecurring services

performed during the preceding month.

GLOSSARY OF DEFINITIONS

a. “Service Provider” shall meana provider of the Electronic Commerce Services offered to Contractor through a letter
of supplyto be soldto OrderingActivities under this contract.
b. “Statement of Work” shallmean the mutually agreed upon document between Contractor and Ordering Activity
settingforth the description of servicesto be performed including milestones, any s pecifications and evaluation
criteria.
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See Attachment A to view Contractor Supplemental Pricelist Information and Terms by Ma nufacturer.

MANUFACTURER LISTING

Manufacturer Name

APC by Schneider Electric Nexsan
AppDynamics Novell
Arcserve Overland
Blue Medora Panasonic
Brother Polycom
Casio Pivot3
Cisco Quantum
Dell Roland
EMC Rubrik
Enet Scale Computing
Exagrid SMART Technologies
Fujitsu Targus
HP Varonis
HYCU Veeam
JABRA Veritas
Juniper VMWare
Kodak Western Digital
Lenovo Zebra
Lexmark Zoom
LG

MicrosoftSurface

GS-35F-303DA
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ATTACHMENT A
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS

Contact Promark or Download at www.promarktech.com/GSAContract/Contractinfo.html
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PRICELIST and AUTHORIZED DEALERS

The pricelist is available on GSA Advantage!
For a full listing of Authorized Dealers contact

Marys@Promarktech.com
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QUOTATION
’ i LTURNATECH 2019070900

INNOVATIVE DISRUPTIVE TECHNOLOGIES

2300 Glades Road
Suite 302E
Boca Raton, FL 33431

Primary Contact: Carlos Olivares Client Executive: Mike Fisher
Company: City of Doral Email: Mfisher@alturna-tech.com
Email: Carlos.olivares@cityofdoral.com Phone: 617-852-1844

Date: 7/9/2019

Project Name: Rubrik
Quote: Rubrik #2793533

Part # Description Qry Unit Cost Total Cost
GSA #: GS-35F-303DA
RBK-R6410S-HW-01 R6410S APPL 4NODE 120TB PERP 1 $ 22,768.34 | S 22,768.34
RBK-SVC-PREM-HW PREMIUM SUP FOR HW P SVCS. TERM 36 MONTHS 1 S 9,462.02 | S 9,462.02
RBK-GO-FNDN-R6410 1MO OF GO FOUN LICS. TERM 36 MONTHS 1 $ 83,048.74 | S 83,048.74
RBK-F3M-CBL-01 FIBER OPTIC OM3 LC/LC CABLE 3M CABLE 1 S 176.52 | $ 176.52
RBK-SFP-TSR-01 4PK 10G/1G DUAL RATE SFP+ PERP TRANSCEIVER 1 S 2,917.57 | $ 2,917.57
RBK-INSTALL RUBRIK BASIC INSTALLATION & C SVCS 1 S 5,624.81 | S 5,624.81
Pricing Expires on 8/31/2019 Subtotal S 123,998.00
Shipping $ -
Tax
Total S 123,998.00

The above pricing, specifications and conditions below are satisfactory and herby accepted.

PAYMENT DUE UPON RECEIPT OF INVOICE

Quote information is valid for U.S. customers and U.S. addresses only and is subject to change.

*PRICING IS VALID UNTIL 8/31/2019

The customer approval below is expressly invested with the requisite authority to bind their corporation in this matter.

Date: CUSTOMER APPROVAL: Title:

Alturna-Tech is a High Impact IT Solutions provider delivering robust, distruptive and innovative technology solutions

Envision What Could Be, Challenge The Status Quo, and Embrance Change - Partner with Alturna-Tech




QUOTATION
’ i LTURNATECH 2019071600

INNOVATIVE DISRUPTIVE TECHNOLOGIES

2300 Glades Road
Suite 302E
Boca Raton, FL 33431

Primary Contact: Carlos Olivares Client Executive: Mike Fisher
Company: City of Doral Email: Mfisher@alturna-tech.com
Email: Carlos.olivares@cityofdoral.com Phone: 617-852-1844

Date: 7/16/2019

Project Name: Rubrik Polaris
Quote: Rubrik #2793533

Part # Description Qry Unit Cost Total Cost
GSA #: GS-35F-303DA
RBK-POL-RADAR-UNL-FNDN  1MO OF POLARIS RADAR LICS 1 $ 42,990.00 | $ 42,990.00
Pricing Expires on 8/31/2019 Subtotal S 42,990.00
Shipping $ -
Tax
Total S 42,990.00

The above pricing, specifications and conditions below are satisfactory and herby accepted.

PAYMENT DUE UPON RECEIPT OF INVOICE

Quote information is valid for U.S. customers and U.S. addresses only and is subject to change.

*PRICING IS VALID UNTIL 8/31/2019

The customer approval below is expressly invested with the requisite authority to bind their corporation in this matter.

Date: CUSTOMER APPROVAL: Title:

Alturna-Tech is a High Impact IT Solutions provider delivering robust, distruptive and innovative technology solutions

Envision What Could Be, Challenge The Status Quo, and Embrance Change - Partner with Alturna-Tech




