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1. Letter of Intent 
 
Wednesday, June 3, 2020 
 
City of Doral 
8401 NW 53rd Terrace 
Doral, FL 33166 
 
Dear Members of the Evaluation Committee: 
 
SFM Services, Inc. appreciates the opportunity to submit a proposal in response to RFP 2020-09 “Street 
Sweeping Program Maintenance Services”.  SFM has proudly performed street sweeping services for 
the City of Doral since 2008. Enclosed you will find information on our firm that will demonstrate why 
we are still the right choice for the City of Doral.  
 
We are proud of our client retention: 

 Town of Cutler Bay since 2009  City of Miami Springs since 2002 
 Town of Miami Lakes since 2003  City of Coral Gables since 2004 

 
SFM Services, Inc., is a local, family-owned and operated business incorporated in the State of Florida 
since January 9th, 1987. Our office is locally headquartered in Miami-Dade County; approximately 10 
minutes away from the City of Doral. SFM is a one-stop shop for municipalities and businesses to 
outsource the necessary services to maintain a clean and safe environment for its residents and 
business community.  SFM is part of the American Traffic Safety Services Association for Safer Roads 
and is also FDOT pre-qualified.  
 
SFM understands the City’s expectations for street sweeping services and is fully committed to 
maintaining all City roads clean and free of debris as outlined in the scope of services. We look forward 
to a continued partnership with the City of Doral. If you have any questions regarding this proposal, 
you may contact me directly at (305) 525-9442 or email cinfante@sfmservices.com. 
 
Respectfully Submitted,  
 

Christian Infante 
Christian Infante 
President 
 
 

mailto:cinfante@sfmservices.com
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2. Firm Qualifications 

Our History…For more than 40 years, the eyes of the world were 
set on Miami’s Orange Bowl Stadium. The manicured lawns and 
impeccably clean venue set the spotlight for some of the cities’ 
most memorable events. Since 1972, the company responsible 
for keeping the facility looking its best, was SFM Services, Inc. 
Although the Orange Bowl closed its doors in 2007, SFM Services 
continues its mission of making South Florida’s most notable 
locations look their best.  

SFM is one of South Florida’s largest and most reputable janitorial service companies with a proven 
verifiable track record. Having serviced over 18 municipalities and many large commercial properties, 
our company has the vast experience, talent, and practices of a large firm, but the service and area 
knowledge of a local company dedicated to its client and client needs.  
 
As previously mentioned, SFM is a local, family-owned, and operated business incorporated in the 
State of Florida since January 9th, 1987. Our facility has approximately 9,000 square feet of office 
space, 15,000 square feet of warehouse space, and close to 3 acres of land. That, plus access to the 
latest equipment and a fleet of over 100 vehicles sets us apart from the rest.  
 
 

SFM Janitorial 
SFM Janitorial is a leader in janitorial services for some of South 
Florida’s most prominent medical, government and educational 
buildings and institutions. We handle everything from street 
sweeping, to office and healthcare facility cleaning, to large public 
venue cleanup. Our unique blend of services sets us apart from the 
rest.   
 
Our associates are part of the South Florida community and work hard 
to leave a minimal carbon footprint to help protect the environment. 
SFM uses eco-friendly chemicals that are Green Seal Certified. Our 
associates also undergo extensive training in green cleaning 
procedures. 
 
 
 
 
 

SFM maintains 
thirty-four (33) 

medical 
facilities in 

Miami-Dade & 
Broward 
County 

Years Serviced: 1972 to 2007 
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SFM Services has well over 15 years of 
experience providing Street Sweeping Services 
to entire cities throughout South Florida. We 
have an efficient team of sweepers that 
understand the specific needs of our client’s 
business and industry. Aside from maintaining 
the beautiful clean appearance of the City’s 
streets, our street sweeping services helps to 
remove dirt and debris from the streets that 
would otherwise end up in storm drain systems. 
Our sweeping techniques reduce the amount of toxic pollutants from reaching the water systems 
through storm water runoff. Unsightly litter is removed, which inhibits people from carelessly throwing 
out trash from their vehicles and helps maintain the cleanliness. 
 

Benefits of Hiring SFM Services:  
 
 SFM understands the City’s expectations 

 Over 750 employees in Miami-Dade County 

 SFM ownership is directly involved 

 SFM headquarters is approx. 10 minutes away from the City of Doral 

 Owns large fleet of street sweepers 

 MOT Certified 

 FDOT pre-qualified 

 Robust Safety & Risk Management Program 

 Equipped for Hurricane Clean Up 

 Experience cleaning up after large crowds  

 

The Right Choice 

SFM has the experience, personnel, equipment, and resources to not only meet, but exceed target 
goals. We enforce a drug free policy, all employees are bonded, and go through a criminal background 
check.  We are a local-certified minority owned and operated company and we are confident that we 
are the right choice to service the City of Doral. 
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3. Key Personnel 
 
SFM’s team is composed of highly motivated, trained, and experienced personnel.  the SFM team has 
the following certifications and credentials:                
 
 
 
 

 
 

 
 
 
 
 
 

 
SFM Services, Inc. Ownership 

 
 
 
Jose M. Infante, Founder and Vice President of SFM Services, Inc., has over forty-
five (45) years of experience in the janitorial and landscape industry.  He is an ISA 
certified arborist and FNGLA Landscape Maintenance Technician. Mr. Infante is 
qualified and experienced in all aspects of janitorial and landscape services. He 
currently oversees the finances of the firm.  
 
 
 
 
 
 
 
 
 
Christian Infante, President has over twenty (20) years of experience in 
landscape management & irrigation.  Mr. Infante has a bachelor’s degree in 
Business Marketing & Management from Florida International University (FIU), 
Mr. Infante has earned a portfolio of certifications. He is an ISA Certified Arborist 
and holds a certification in Horticulture and M.O.T. traffic control. Mr. Infante is 
directly involved in all contract negotiations and business development as well as 
all phases of SFM Service’s projects. He is also in charge of all emergency/ disaster 
recovery operations. 
 
 
 
 

 

 Certified Arborists 

 M.O.T. (Maintenance of Traffic) Certified 

 Licensed in Clearing & Grubbing 

 

 Licensed Herbicide Applicators 

 Horticultural Certifications 

 Tree Trimmer Licensed 
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Pascale Lopez, Janitorial Manager. Mrs. Lopez oversees all janitorial operations 
for SFM including planning, coordinating, and executing operational projects. She 
is an ISSA CITS certified master cleaner. She has a thorough knowledge of modern 
practices, techniques, tools used in janitorial work. Ms. Lopez has a remarkable 
ability to direct, supervise and train subordinates and a strong ability to detect, 
analyze and take appropriate action to correct maintenance problems. She has 
helped hospitals prepare for JCAHO and AHCA inspections.   
 
 
 
 
Joe Pinon, Director of Human Recourses. Mr. Pinon oversees all aspects 
concerning Human Resources including Recruiting, Employee Drug Testing, 
Employee Criminal Background Checks, Social Security Verification, and Payroll 
Compliance. Mr. Pinon is also SFM’s Risk Manager and head of our Safety 
Committee Organization. Mr. Pinon is a certified instructor in OSHA trainings and 
administers education and training material to all managers, supervisors, and 
workers.  Employees with any work-related issues or accidents report to Joe 
routinely.  
 

 
 

 
Alirio Alcala, Fleet Manager.  Mr. Alcala plans, directs, and coordinates the 
operation   of SFM’s entire fleet of over 100 vehicles and equipment. Some of his 
duties are: Preventive Maintenance to Equipment, Vehicles, Fuel Control & 
Management, & GPS Tracking Management. 
 
 
 
 
 
Lazaro Diaz, Controller. Mr. Diaz is a licensed Certified Public Accountant with 14 
years of business and accounting experience.  He began his career with Deloitte & 
Touche, LLP, a global professional services firm, where he served as the practice 
manager for the health and life sciences industry group.  Mr. Diaz is directly 
responsible for all accounting and finance functions inclusive of revenue cycle 
management, cost accounting, treasury, and financial reporting. 
 
 

 
Vanezza Rivera, Administrative Assistant. Ms. Rivera provides corporate 
assistance to Senior Officers at SFM. She is directly involved in all government 
contracting opportunities, manages subcontract agreements, and is involved in all 
aspects of SFM’s insurance portfolio and risk management. She is responsible for 
researching, identifying, and contacting potential resources for disaster recovery 
services.  In 2017 post Hurricane Irma, Ms. Rivera coordinated up to 35 individual 
subcontractors and had over 250 debris hauling trucks in circulation daily 
throughout Miami-Dade County.  Ms. Rivera is a bonded/ licensed Notary Public 
for the State of Florida. 
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4. References 
 

 
 

 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ADDITIONAL REFERENCES ARE AVAILABLE UPON REQUEST. 

Town of Cutler Bay 
Yenier Vega 
305.234.4262  
Contract Period: 2014 to Present 

City of Doral 
Carlos Arroyo 
305.593.6740 
Contract Period: 2006 to Present 

City of Miami Springs 
Tom Nash, Public Works 
305.805.5170 
Contract Period: 2004 to Present 

FDOT District 4 
Chi-yu Sheu, Inspector 
954.958.7634 
Contract Period: 2011 to Present 

Town of Miami Lakes 
Tony Lopez, Town Manager 
305.364.6100 
Contract Period: 2012 to Present 

http://www.crwflags.com/fotw/images/u/us-flcut.gif
http://www.miamisprings-fl.gov/
http://upload.wikimedia.org/wikipedia/en/1/10/Miami_Lakes%2C_Florida_%28city_seal%29.jpg
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5. Pricing & Bid Forms  
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6. Scope of Services/ Plan 
 
 
As previously mentioned, SFM is currently providing the street sweeping services to the City of 
Doral.   

SFM will carry out the services as outlined in Section 3, “Scope of Work”.  All debris collected 
will be properly disposed at a licensed waste facility.  Proof of proper disposal will be submitted 
with monthly invoices. 

The City will be assigned a contract manager.  The contract manager will be the direct contact 
person for the City of Doral.  Any issue in service will be corrected within 4 hours of call.  GPS 
reports will also be provided to the City as requested. 

Sweeping services will consist of the collection and removal of paper, leaves, and other visible 
debris that collect in the gutter and on the roadway. 
 
A digital file consisting of the work done will be submitted on a biweekly basis, to the Public 
Works Department. 
 
The work will be performed during off peak hours to minimize disruption of traffic. 
 
All removal, hauling and dumping of debris will be done in accordance with all applicable 
federal, state, county and municipal laws and regulations. 
 
Copies of dump tickets will be included with monthly invoice. 
 
All roads will be cleaned as per Section 3, “Service Specifications”.  
 

Maintenance Program 

SFM is headquartered in the City of Hialeah Gardens.  SFM has 3 full time experienced 
mechanics on staff that can repair sweepers quickly.  SFM is also equipped with a mobile unit 
that can perform roadside assistance to any street sweeper.  This is how we guarantee your 
City is clean.  SFM mechanics also keep in stock extra parts to sweepers in our warehouse.  
Therefore, any repair can be taken care of quickly.  Preventive maintenance is also performed 
to prevent down time of sweepers. 
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GPS System 

SFM street sweepers have a GPS tracking system.  This provides a report to clients that show 
when and where the truck swept.  This can be sent to the City on a daily or monthly basis with 
the invoice for proper back up documentation.  Aside from travel reports it also provides: 
 
 
 Wasted fuel trend 

 High speed driving 

 Distance traveled 

 Harsh driving 

 Total idle time 

 
 
 
 
 

Equipment 
 

 
 
SFM is equipped with 4 Schwarze vacuum truck street sweepers and 2 Schwarze mechanical 
broom street sweepers.  This equipment is available for the City of Doral Contract. 
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Street Sweepers 

Trailer mounted 
pressure washing 

rigs equipped with 
water holding tank & 

steam pressure 
capability 

Billy Goat 

Self-loader grapple 
dump truck 

Echo-friendly vehicle 
for litter control 



 
  

48 

7. Policies and Procedures 
 

Hiring Format 
 
Described below is a detailed plan for hiring, retaining, and training that identifies the methods for 
ensuring SFM’s staff, including management personnel, are maintaining industry standards in training 
and best practices. 

SFM Services performs LEVEL 1 & LEVEL 2 investigative background checks for all employees staffing 
our client’s facilities.  Our investigative background checks include the following:  

 
 
 
 
 
 
 

 
All drivers for SFM are registered with SambaSafety. SambaSafety gives us 
the security of knowing that our drivers are continuously being monitored 
while on and off the job. This system always encourages our employees to 
drive safely. 

SFM employees have employee history containing health checks and needed 
testing as well as all documented training and development to be in 
compliance with OSHA.    
  

Methodology 
 
Step 1: Utilize network of SFM’s 750+ employees in local market.  Place advertisements in local paper 
if necessary. 
Step 2: Identify project supervisor candidates and perform 2 Panel Interview Process. 

o Pascale Lopez 
o Christian Infante 
o Zulema Rodriguez 

Step 3: Hire supervision 
Step 4: Employee application review and job orientation 
Step 5: Criminal background check and Drug screening 
Step 6: Make offer of employment to all new hires and I-9 verification 
Step 7: Joe Pinon, Human Resources.  Provide the following training task: 

 Sexual harassment training 
 Termination considerations (SFM project managers only) 
 New hire orientation for supervisor & project management 

Step 8: Joe Pinon, Risk Manager  Provide training to hourly personnel. 
  

 Social Security Number Verification 
 Criminal History Search (5 years) 
 Employment Verification 
 Violent Sexual Offender Registry Search 
 DMV Records (5 years) 
 Florida HRS Abuse Registry 
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Employee Identification & Uniforms 
 

We realize the importance that a properly identified employee can have in a public area. For this 
reason, SFM provides uniforms that are easily identifiable and professional.  Housekeepers wear teal – 
colored t-shirts with our logo clearly visible on both sides. This color makes identification even easier. 
Shirts are made of a polyester-cotton blend that makes it easy for our cleaners to keep them clean. We 
issue three sets to each employee and mend or replace them as needed.  

Should you wish a different type of uniform, we can provide shirts, slacks, windbreakers and parkas, all 
labeled with the SFM logo. By request, we can provide uniforms tailored to represent you, matching 
colors and logos. 

The identification card is just as important as a recognizable uniform.  Every SFM employee is provided 
both and is always required to carry with them during work hours.  

SFM understands and enforces the need to have all personnel clearly identified. We want to make sure 
your tourists/visitors feel safe and that they always know who is working around them. 
 

     Our employee ID’s serve 2 purposes:  
 
1. To clearly identify SFM Services staff 

2. To track each employee’s time as a timecard swipe system 

 
 

 
 

 
 
Housekeeping Uniforms 
 

• SFM provides uniforms that are easily identifiable &  
 professional. 
• The SFM logo will be stitched on button down shirt.  

• Three sets are issued to each housekeeper.  
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Drug Free Workplace Program 
 

SFM IS PROUD TO PARTICIPATE IN THE NATIONAL DRUG FREE WORKPLACE PROGRAM. 

It is our desire to provide a drug free, healthy, and 
safe workplace. To promote this goal, employees 
are required to report to work in appropriate 
mental and physical condition to perform their jobs 
in a satisfactory manner. While on our account 
premises and while conducting business-related 
activities off premises, no employee may use, 
possess, distribute, transfer, sell, or be under the 
influence of alcohol or illegal drugs to help ensure 
a safe and healthy working environment. 
Much like seat belts with automobiles, Insurance 
companies have stringent requirements in the 
coverage they provide. Job applicants and 
employees may be asked to provide body substance samples (such as urine and/or blood) to determine 
the illicit or illegal use of drugs and alcohol at any time during their employment if there is justifiable 
cause to do so. 

All employees are subject to post accident drug testing. An employee involved in a work-related injury 
is required to take a drug/alcohol test with their post-accident visit at any care provider. 

SFM’s Drug-Free Workplace Policy sends a clear message that alcohol and drug use in the 
workplace is prohibited. 
 
Objectives/ Goals 
 To reduce drug use in the workplace 
 To increase productivity 
 To improve efficiency 
 To reduce accidents in the workplace 
 To deliver better customer service 
 To demonstrate a more professional attitude and standard of conduct 
 Encourage employees who have alcohol and or substance abuse problems to voluntarily seek 

help 

To achieve these goals, SFM Services conducts: 
 Initial and periodic safety training sessions 
 Drug Abuse Awareness pamphlets 
 Random Drug Screening of existing employees 
 Alcohol and Drug screening in the event of work-related accidents 
 Complete drug Screening of all job candidates prior to start of assignments 
 Formal and informal counseling by trained supervisors 
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8. Safety & Training  

Safety Program 
SFM is committed to the safety and wellbeing of our 
employees. Our safety workplace and training program was 
developed to implement a safe and healthy work 
environment for both employees and clients.  The Human 
Resources and Risk Management Department is responsible 
for developing, implementing, administering, monitoring, 
and assessing the safety program. This program is a top 
priority for SFM; Its success depends on the alertness and 
personal commitment of all. 
 
Education and training provide employers, managers, supervisors, and workers with: 
 

• Knowledge and skills needed to do their work safely and avoid creating hazards that could 
place themselves or others at risk. 
 

• Awareness and understanding of workplace hazards and how to identify, report, and control 
them. 
 

• Specialized training when their work involves unique hazards. 

As new hires onboard, they are provided with both education and training material relevant to their 
job as well as general safety procedures. All managers, supervisors, and workers are subject to 
continuing education and training as deemed necessary or requested.  
 
Effective training and education are also provided outside our traditional classroom setting. Peer-to-
peer training, on-the-job training, and worksite demonstrations are conducted to convey safety 
concepts, ensuring understanding of hazards and their controls, and promoting good work practices. 
 
To ensure employees understand the material covered, every employee must complete and sign off on 
an Employee Orientation and Competency Assessment. Each employee is expected to obey safety rules 
and exercise caution in all work activities. Employees must immediately report any unsafe condition to 
the appropriate supervisor. Employees who violate safety standards, who cause hazardous or 
dangerous situations, or who fail to report, or, where appropriate, remedy such situations, may be 
subject to disciplinary action up to and including termination of employment. Employee training and 
education is documented and becomes a part of their employee file. 
 
SFM has a Safety Committee Organization as a management tool to recommend improvements to our 
workplace safety program and to identify corrective measures needed to eliminate or control 
recognized safety and health hazards. Management will give top priority to and provide the financial 
resources for the correction of unsafe conditions.  
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Employee Safety BBQ 
 

 
 

 

 

 
 
 

 

 

 

  

 

 

 

 

 

 
 
 
 

 

242 Days without an employee accident!!! 
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Training Overview 
 
SFM has a thorough training program specific for 
Janitorial Services.  Training is conducted by SFM’s 
C.O.O. Joe Pinon.  Mr. Pinon is a certified instructor 
with the State of Florida.  This is a competitive 
advantage SFM has over other janitorial companies.  It 
gives SFM the ability to train and retrain employees as 
necessary throughout the year.  Trainings in 
“Bloodborne Pathogens” and “General Cleaning” are 
conducted. 
 
The following methodology is employed by Joe Pinon for his trainings: 
 

1. Classroom teaching based on research and personal experiences. 
2. Professional participation by experts in the field of the subject. 
3. Practical exercises discussed and acted in role plays in class. 
4. Situational Exercises where specific issues are presented and resolved in class by the student 

and further discussed in a group setting. 
5. Testing and Quizzes of materials shared in class. 
6. Providing training materials when necessary for further evaluation and study. 

 
Employee Training Subjects: 
 

 Equipment design  Accident Reporting 

 Pre-start inspection  See Something Say Something 

 Equipment warning devices  Keys Procedure 

 Safety considerations  PPE (Personal Protection Equipment) 

 Controls review  Spill clean-up procedures (SAMPLE ENCLOSED) 

 Right hand drive  Lifting training 

 Recognizing sweep functions  Hazard communication 

 Sweeper related defensive driving  Work Safety Practices & Procedures  

 Hands-on pre-trip inspection  Slip, trip, fall prevention 

 Practical, Hands-on Activities  SDS (Safety Data Sheets) 

 On-road ride check  Proper use of chemicals & equipment 

 Clearance training  Identifying Bio-hazard waste  

 Customer Service  Use of cell phone while on duty 
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OIL SPILL Recovery SOP 
 
PURPOSE 
To provide a response plan in the event of an oil spill from a truck or sweeper vehicle. 
 
BACKGROUND 
Spill prevention control and countermeasures (SPCC) must be employed to prevent contamination of the 
environment during an oil spill caused by accidents that allow oil contained within a motor vehicle to be spread 
on public roads, right-of-ways, and possibly the environment. 
 
Sweeper trucks contain approximately 20 gallons of oil for the hydraulic system. Rubber hoses carry the oil 
within the system and may be subject to rupture in the event of an accident or overuse for any unspecified time. 
 
PROTOCOL & PREVENTION METHODOLOGY 
To prevent the spread of an oil spill in connection with an accident or overuse of hoses for long periods of time, 
the following procedures shall be employed: 

1. Daily visual inspections will be conducted by the driver to ensure that hoses are in good condition and 
will provide the service they require. 

2. Weekly inspections will be conducted by the shop mechanic to ensure that there are no weaknesses in 
the hoses to operate effectively. 

3. Drivers shall carry in their vehicle an “ESP SK-H5 16 Piece 5 Gallons Hazmat Absorbent Spill Kit, 5 
Gallons Oil Absorbency” as part of their response to a spill plan. 

4. In addition, drivers shall also carry an “All-purpose Absorbent for oil and grease” to absorb any oil 
residue 

 
 
MAXIMUM POTENTIAL FOR DISCHARGE 
The maximum potential for discharge from a sweeper vehicle is 20 gallons.  
 
PROTOCOL FOR REMOVAL OF AN OIL SPILL 
In the event of an oil spill, the following procedure shall be employed: 

1. The driver shall stop the motor to prevent any further leaking of the oil into the environment thus 
containing most of the oil in the tank 

2. In response to any oil already spilled on site, the driver shall immediately deploy the ESP SK-H5 16 
Piece 5 Gallons Hazmat Absorbent Spill Kit, 5 Gallons Oil Absorbency to prevent any spread of the oil 
from the spill area. 

3. ESP hazmat absorbent spill kit contains 10 pads, 3 - 3"x 4' socks, 1 pair of gloves, 1 pair of goggles and 
1 temporary disposal bag. 5 gallons oil absorbency. These compact spill kits are a great way to be 
prepared for minor spills, or to add extra support for larger ones. The bucket container protects items, 
keeping them clean, dry and ready when needed. Gloves help to ensure safe handling. Disposable bag 
holds used sorbents. Perforated pads make clean-up quick and easy.  

4. The driver shall: 
1. use the gloves provided.  
2. use the 3 rings to contain the oil from spreading. 
3. use the “absorbit” chemical to coagulate the oil.  
4. use the pads to remove the discarded oil and place it in the disposable bag provided. 
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5. The driver shall use the container for proper transportation to the destination where it will be 
recovered by the appropriate vendor used to dispose of any used oil. 

 
PROTOCOL FOR DISPOSAL OF OIL SPILL 
The following protocol shall be used by the driver in response to disposal of an oil spill 

1. Used sorbents will be placed in the 5-gallon container provided for disposal. Fire retardant as per ASTM 
726.  

2. Ensure that disposal of these sorbents complies with all local, state and federal regulations. 
3. The 5-gallon container provided shall contain the spilled oil and be transported to the company’s 

mechanic shop to dispose of the oil in accordance with an established procedure and vendor retained 
for that purpose 

 
PROTOCOL FOR NOTIFICATION OF OIL SPILLS ONTO THE ENVIRONMENT 
In the event of an oil spill that may enter the natural environment including lakes, rivers, ocean or any body of 
water, the following agencies shall be notified immediately”: 

a. National Response Center – 1-800-424-8802 
b. Miami Dade Department of Environment Resources Management- 305-372-6688  
c. State of Florida Environmental Protection Agency-1-850-245-2118 
d. State of Florida Fish & Wildlife Conservation Commission- 850-488-4676 

 
*This Plan is consistent with the National Contingency Plan 
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9. Distinctive Services Offered 
 

Disaster Recovery Services 
 
SFM Services is one of South Florida’s top disaster 
recovery service provider. Post Hurricane Irma, SFM 
removed over one (1) million cubic yards of debris 
throughout Miami-Dade County. 
SFM has the necessary equipment and experience to 
provide complete Disaster Recovery Services. Therefore, 
for any emergency, SFM is prepared to deploy and 
facilitate quickly and efficiently.  
 

Some of our clients in disaster recovery 
services include:  

 
• Miami-Dade County 
• Miami-Dade County School Board 
• Florida Dept. of Transportation 
• City of Coral Gables 
• City of Doral 
• Town of Miami Lakes 
• Village of Pinecrest 
• City of North Miami Beach 
• Village of Miami Shores 
• City of West Park 
• Baptist Health South Florida 

 
 
 
 
 
 
 
 
 
 
 

SFM has provided disaster recovery service to several 
municipalities after the following storms: 
 
 1992 Hurricane Andrew 

 2004 Hurricane Francis  

 2004 Hurricane Charley 

 2005 Hurricane Katrina (Mississippi & Florida) 

 2005 Hurricane Wilma (Mississippi & Florida) 

 2005 Hurricane Dennis 

 2008 Hurricane Ike (Texas) 

 2017 Hurricane Irma 
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Event Cleaning 
SFM can help with any large outdoor events.  SFM has experience in large event venue maintenance.  
SFM provided the Orange Bowl Stadium with event cleaning from 1972 to 2007.  Other event venues 
currently serviced are: 

 Dade County Fair & Expo. Center 
 Ultra-Music Festival 
 Bayfront Park & Amphitheater 
 2010 Super Bowl & Pro Bowl 

 
 
  
 
 
 
 
 
 
 
   

  
  
  
  
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Years Serviced: 1978 to Present 
 

Years Serviced: 1972 to 2007 
 

Ultra-Music Festival 
165,000 Attendance in 3-days 

Years Serviced:  
1998 to Present 

BEFORE AFTER 
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Community Involvement 
 

 
 
 
 
 

SFM strongly believes in giving back to the community. Christian Infante, President of SFM is personally 
involved in several of the charities highlighted below.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

     
    

 

 

  

 

We support “Red Nose Day”. Funds raised benefit 
children in some of the poorest communities in 

the world. 

SFM supports annual back to school drives for 
many clients. 

City of Doral 
Earth Day Tree Donation 

Miami Dade Schools & Miami 
Dolphins Butterfly Garden 

SFM participates in the annual  
Susan G Komen #RaceForTheCure 

La Liga Contra 
 El Cancer Walk 

Safety BBQ 
Employee Raffle Car Giveaway 
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10. Licenses, Certifications & Insurance 
 
 

MBE Certification 
 

Minority Participation 
SFM Services, Inc. is 100 % minority owned.  Jose M. Infante and Christian Infante stockholders 
of SFM Services, Inc. are Hispanic. 
 
SFM strongly encourages the recruitment, selection, and promotion of minorities and women 
in the firm.  Several of SFM’s vendors are minority owned as well. 
 
SFM is a registered minority firm with the Florida State Minority Supplier Development Council.  
Any question regarding MBE certification, please contact Beatrice Louissaint, President of the 
Florida State Minority Supplier Development Council. (305.762.6151)  
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Occupational Licenses 
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Hauler’s Permit  
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Maintenance of Traffic Certifications 
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General Liability, Workers Comp, and Auto 
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Excess Liability & Other 
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W-9  

 

 



See below

RE: ITB No. 2020-09 Street Sweeping Services

City of Doral is additional insured with respects to general liability and umbrella when required by written contract in accordance with the terms and 
conditions of the policy. Umbrella is follow form. Waiver of subrogation is provided in favor of certificate holder with respects to general liability and workers' 
compensation when required by written contract in accordance with the terms and conditions of the policies.

SFMSER

8/27/2020

Jose Sardinas
Commercial Lines - (305) 443-4886 786.785.1158
USI Insurance Services LLC christopher.acosta@usi.com
2601 South Bayshore Drive, Suite 1600

Coconut Grove, FL 33133 Mesa Underwriters Specialty Ins Co 36838

Old Republic Insurance Company 24147
SFM Services, Inc. National Union Fire Ins. Co. of Pittsburgh, PA 19445
9700 NW 79 Avenue

Hialeah Gardens, FL 33016

15130940

XA MP0009021002261 1,000,00008/26/2020 08/26/2021
X 100,000

5,000

1,000,000

2,000,000

B MWTB31519820 03/01/2020 03/01/2021 2,000,000

X

X X

X Comp/$1,000 X Coll/$1,000
X

C BE080742441 08/26/2020 08/26/2021 $2,000,000

X $2,000,000

B MWC31262320 03/01/2020 03/01/2021 X

1,000,000

1,000,000

1,000,000

City of Doral, Florida

8401 NW 53rd Terrace

Doral, FL 33166










