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Kathic Braoks

Interim City Manager

May 16, 2024

Angeles Campoy

US Service Industries (USSE, Grupo Eulen)
5950 Symphony Woods Road, Suite 305
Columbia, MD 21044

(202) 824-7440

Ref: Res # 20-62 “Custodial services for City facilities” and
Professional Services Agreement between City of Doral and USSI from 5/20/2020.

Dear Ms, Campoy,

As you are aware, the above referenced contract is for an initial term of three (3)
years with the option to renew for two (1) year additional terms.

The initial three (3) year Contract expired on May 20, 2023 and was extended for one
more year. Terms of extensions are expiring on May |9, 2024.

The City of Doral invites your firm to extend the Contract and join us for an
additional |2-month period (365 days) of services to be provided which will complete
the extension of this contract. This Contract extension wili be under ail the same
terms, conditions, and prices as the original Contract.

If you choose to accept our invitation kindly sign and return this letter at your earfiest
convenience.

The City wishes to thank you and your team for the services you have provided over
the last four years. It is fully realized that on occasions you have gone over and above
that of which was expected of you in your efforts to provide the best possible service
to the City of Doral.

If you have any question, please do not hesitate to contact me.

Sincerely,

AP
S

%
Kathie Brooks
City Manager

US Service ddustrie Daze:

| W= 2.2.05.24

Angeles Cgnmjpoy, CEO

Accepted:

B4A0 Northwes™53rek-Tefrade - Doral, Florida 33166 - (305) 533-6740
wiv.cityofdoral.com
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Canzf B

12/8/2023

Valerie Uande
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Res. No. 21-139
Page 1 of 4

RESOLUTION No. 21-1
A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE
CITY OF DORAL, FLORIDA, APPROVING THE AMENDMENT OF
THE UNITED STATES SERVICE INDUSTRIES (USSI) CONTRACT
AGREEMENT TO INCREASE ANNUAL TOTAL COST FOR ALL
SUBSEQUENT YEARS AS A RESULT OF THE FLORIDA MINIMUM
WAGE INCREASE IN AN AMOUNT NOT TO EXCEED ANNUAL
BUDGETED FUNDS; AUTHORIZING THE CITY MANAGER TO
EXPEND BUDGETED FUNDS IN FURTHERANCE HEREOF;
PROVIDING FOR IMPLEMENTATION; AND PROVIDING FOR AN
EFFECTIVE DATE
WHEREAS, as the City continues to grow, there is a need for the City to adapt and

transform in order to provide staff and the community better services; and

WHEREAS, on February 13, 2019, the Mayor and the City Councilmembers
authorized via Resolution 19-49 to waive competitive bid process and to enter into an
agreement with United States Service Industries (USSI) to provide custodial services for

a one (1) year period in an amount not to exceed budgeted funds; and

WHEREAS, in On February 12, 2020 the Mayor and the City Councilmembers
authorized via Resolution 20-29 to extend the existing contract agreement with USSI for
custodial services at Doral Government Center, Police Department Headquarters, and
Doral Police Training and Community Center for six (6) months on a month-to-month

basis or until the transition period to the new Custodial Company was completed; and

WHEREAS, RFP No. 2019-47 was issued on December 27, 2019, for the purpose
of providing City wide custodial services for City facilities for an initial contract term of

three (3) years with an option to renew for two (2) additional one (1) year; and
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WHEREAS, a total of Seventeen (17) vendors attended the Mandatory Pre-
Proposal Meeting held on January 10, 2010, and nine (9) submittals were received and

opened on February 3, 2020, with seven (7) companies meeting the required criteria; and

WHEREAS, United States Service Industries (USSI) was deemed the highest

scorer and most responsive responsible bidder; and

WHEREAS, on April 22, 2020, the Mayor and the City Councilmembers authorized
via Resolution 20-29 (approved 5-0) to enter into a Professional Service Agreement
(PSA) with USSI for the provision of Custodial Services citywide on as needed services
and to expend budgeted funds on behalf of the City for an initial period of three (3) years
with an option to renew for two (2) one (1) year periods for a possible total of five (5)

years; and

WHEREAS, on November 3, 2020, Florida voters passed Amendment 2 to Section

24 of Article X of the Florida Constitution with a supermajority (60.8%) of the vote; and

WHEREAS, Florida Minimum Wage Amendment 2 is an initiated constitutional
amendment to change the Florida constitution. As such, it is a self-enforcing amendment

that requires no additional acts of legislature to enact; and

WHEREAS, the amendment requires the minimum wage to increase on
September 30, 2021 to $10.00 per hour from $8.65 per hour; and it will increase by $1.00

on September 30th annually until 2026 when it reaches $15.00 per hour; and

WHEREAS, the PWD respectfully requests that the Mayor and the City Council-

Members authorize the City Manager to amend United States Service Industries (USSI)
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contract agreement which provides custodial services at Doral facilities Citywide. This
amendment is to increase annual total cost for all subsequent years as a result of the

Florida minimum wage increase; and

WHEREAS, funding for this request will be included in the next Fiscal Years in the

Public Works Fund — “Other Contractual Services” Account No. 001.80005.500340.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF DORAL AS FOLLOWS:

Section 1. Recitals. The above recitals are confirmed, adopted, and

incorporated herein and made part hereof by this reference.

Section 2. Approval. The amendment of the Professional Service Agreement

between the City of Doral and USSI, which provides Custodial Services at Doral facilities
citywide, to increase annual total cost for all subsequent years as a result of the Florida
minimum wage increase, in an amount not to exceed annual budgeted funds, is hereby
approved.

Section 3. Authorization. The Mayor and the City Councilmembers authorize the

amendment of the Professional Service Agreement between the City of Doral and USSI and
authorize the City Manager to expend budgeted funds on behalf of the City in furtherance
hereof.

Section 4. Implementation. The City Manager and the City Attorney are hereby

authorized to take such further action as may be necessary to implement the purpose
and the provisions of this Resolution.

Section 5. Effective Date. This Resolution shall take effect immediately upon

adoption.
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PROPOSAL
RFP NO. 2019-47
CUSTODIAL SERVICES FOR CITY FACILITIES

Prepared For

City of Doral

Albert P. Childress, City Manager
City of Doral
Doral Government Center
Office of the City Clerk
8401 N.W. 53rd Terrace
Doral, FL 33166

Submitted by:

United States Service Industries, Inc. (USSI)
Danna Hewick, Vice President
4340 East-West Hwy., Suite 204, Bethesda, MD 20814
P: (202) 824-7412 | F: (202) 393-5541
Email: dannah@ussiclean.com

Due Date/Open: Monday, February 3, 2020 at 11:00 AM.
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TAB 1 -INTRODUCTION LETTER

Albert P. Childress, City Manager
City of Doral

Doral Government Center

Office of the City Clerk

8401 N.W. 53" Terrace

Doral, FL 33166

Mr. Childress,

United States Service Industries, Inc. (USSI) is pleased to submit for review and consideration our proposal for RFP
No. 2019-47 Custodial Services for City Facilities.

Founded in 1912, USSI cleans over 30 million square feet each day. We understand the complexity involved in
managing janitorial operations over multiple locations, delivering varying levels of cleaning frequencies and work
schedules. Our experience in managing over 600 locations, with different client needs, across the state of Florida
is a testimony to this fact. We currently clean facilities for City of Doral, and we are very familiar with the
requirements and expectations for this project.

The following people are authorized to make representations for USSI:

RFP Contact: Danna Hewick
Vice President
4340 East West Hwy. #204
Bethesda, MD 20814
Phone: (202) 824-7440
Email: dannah@ussiclean.com

Contract Manager: Viviana Bernal
General Manager
11220 Metro Parkway, Suite 17
Fort Myers, FL 33966
Phone: (239) 470-0020
Email: vivianab@ussiclean.com

Our proposal and all required materials are included in this document.

Sincerely,

Stephanie D. Nester

CFO/ Corporate Secretary

4340 East-West Hwy, suite 204
Bethesda MD 20814

Email: stephanien@ussiclean.com
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SWISS RE CORPORATE SOLUTIONS

NORTH AMERICAN SPECIALTY INSURANCE COMPANY
WASHINGTON INTERNATIONAL INSURANCE COMPANY
WESTPORT INSURANCE CORPORATION ; .

GENERAL POWER OF ATTORNEY
KNOW ALL MEN BY THESE PRESENTS, THAT North American Specialty Insurance Company, a corporation duly organized and existing under
laws of the State of New Hampshire, and having its principal office in the City of Kansas City, Missouri and Washington International Insurance
Company a corporation organized and existing under the laws of the State of New Hampshire and having its principal office in the City of Kansas
City, Missouri, and Westport Insurance Corporation, organized under the laws of the State of Missouri, and having its principal office in the City of
Kansas City, Missouri does hereby make, constitute and appoint:

Steve M. Vitorino, Victoria L. Ernest, Robyn Rost, Menuel Jones, Shelly Andrade, Gail Perrin, and Jessica Bentley

JOINTLY OR SEVERALLY

Its true and lawful Attorney(s)-in-Fact. to make, execule, seal and deliver, for and on its behalf and as its act and deed, bonds or other writings
obligatory in the nature of a bond on behalf of each of said Companies, as surety, on contracts of suretyship as are or may be required or permitted by
law, regulation, contract or otherwise, provided that no bond or undertaking or contract or suretyship exccuted under this authority shall exceed the

amount of: FIFTY MILLION ($50,000,000.00) DOLLARS

This Power of Attorney is granted and is signed by facsimile under and by the authority of the following Resolutions adopted by the Boards of
Directors of North American Specialty Insurance Company and Washington International Insurance Company at meetings duly called and held
on March 24, 2000 and Westport Insurance Corporation by written consent of its Executive Committee dated July 18, 2011.

“RESOLVED, that any two of the President, any Senior Vice President, any Vice President, any Assistant Vice President,
the Secretary or any Assistant Secretary be, and each or any of them hereby is authorized 10 execute a Power of Attorney qualifying the attorney named
in the given Power of Attorney to execute on behalf of the Company bonds, undertakings and all contracts of surety, and that cach or any of them
hereby is authorized to attest to the execution of any such Power of Attorney and to attach therein the seal of the Company; and it is

FURTHER RESOLVED, that the signature of such officers and the seal of the Company may be affixed to any such Power of Attorney or to any
certificate relating thereto by facsimile, and any such Power of Attorney or certificate bearing such facsimile signatures or facsimile seal shall be
binding upon the Company when so affixed and in the future with regard to any bond, undertaking or contract of surety to which it is attached.”

& Senior Vice Presideat of Westport Insurance Corparation

By . w
Steven I, Aan, Semor Vier Preadent (T an Inicrnational Tnaurance Cempany
& Senior Viee President of Nerth American Specialty Insurance Company

By 4/& /
Mike A Tia, Sentor Vice President of Waihington Intermational Insurance Company *

& Semier Vice President of Novth American Specialty lnmrance Company
& Seniar Vice President of Wesipart lllll!’l('l‘:‘ll‘:nl‘llh

IN WITNESS WHEREOQF, North American Specialty Insurance Company, Washington International Insurance Company and Westport
Insurance Corporation have caused their official seals to be hereunto affixed, and these presents to be signed by their authorized officers this
this 8th  day of October 2015,

North American Specialty Insurance Company
Washington International Insurance Company
State of Hlinois Westport Insurance Corporation

County of Cook a5

On this_8th_day of October 20 19, before me, a Notary Public personally appeared __ Steven P. Anderson _, Senior Vice President of

Washington International Insurance Company and Senior Vice President of North American Specialty Insurance Company and Senior Vice President of
Westport Insurance Corporation and_Michael A. lto Senior Vice President of Washington International Insurance Company and Senior Vice President
of North American Specialty Insurance Company and Senior Vice President of Westport Insurance Corporation, personally known to me, who

being by me duly sworn, acknowledged that they signed the above Power of Attorney as officers of and acknowledged said instrument to be the
voluntary act and deed of their respective companies.

OFFICIAL SEAL [
e CDOY Vot s
Notary Public - State of liinois ]
T e ) M. Kenny, Notary Public
& .

I, Jeftrey Goldberg , the duly elected Vice President and Assistant Secretary of North American Specialty Insurance Company, Washington

International Insurance Company and Westport Insurance Corporation do hereby centify that the above and foregoing is a true and correct copy ofa
Power of Attorney given by said North American Specialty Insurance Company, Washington International Insurance Company and Westport Insurance
Corporation which is still in full force and effect.

IN WITNESS WHEREOF, 1 have s=t my hand and affixed the seals of the Companies this 27th day of _ January 20 20

Jefliey Gold Vice President & Assstant Secretary of Washingson Intemational Insurance Company &
North American Specialty Insurance Company & Vice President & Assistant Sccratary of Wesiport Insurance Carposation
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GREEN CLEANING PROGRAM

USSI’s Green Cleaning Program is a high-performance cleaning program focused on promoting sustainable
cleaning practices that protect human health, building finishes, building systems and the environment. An
effective implementation of the green cleaning program results in minimizing the impact of the janitorial
operations on the environment, protecting health and contributing to any current or future sustainability
initiatives at your facilities.

Our green cleaning program addresses the following key janitorial areas that have a direct impact on human
health and environment:

e Promoting the use of sustainable cleaning products and equipment.

e Establishing standard operating procedures (SOPs) for typical cleaning and maintenance tasks focused on
sustainable cleaning practices.

e Conducting an audit program to monitor effective implementation of the policy and encouraging
continuous improvement.

e Outlining specific guidelines regarding chemical handling, equipment maintenance, communication
protocols, documenting and tracking key metrics that demonstrate impact of the janitorial operations on
the environment.

e Training janitorial employees, with an emphasis on safe handling and storage of cleaning chemicals and
hand hygiene, as well as hazards, use, maintenance, disposal and recycling of cleaning chemicals,
dispensing equipment and packaging.

The core principles underlying the policy include reduced or no use of potentially harmful cleaning chemicals,
removal or elimination of dirt, dust and other contaminants, protection and preservation of surfaces during
cleaning and proactive strategies to reduce contaminant infiltration at source.

Cleaning operations are an integral sub-system of the overall sustainability efforts at facilities which require
coordinated interaction of people, processes and products to ensure the success of green cleaning.

Additional benefits of a green program include:

Improved indoor air quality

Healthier facilities for tenants and cleaning crew
Minimized exposure to aggressive chemicals
Reduced water and air pollution

PwnNE

By actively partnering with our vendors and suppliers, we can
implement a green program at your facilities, without
significant cost overruns.
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RESOLUTION No. 20-62
A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF
THE CITY OF DORAL, FLORIDA, AWARDING REQUEST FOR
PROPOSALS #2019-47 “CUSTODIAL SERVICES FOR CITY
FACILITIES”; AUTHORIZING THE CITY MANAGER TO ENTER
INTO AN AGREEMENT WITH UNITED STATES SERVICE
INDUSTRIES (USSI) FOR THE PROVISION OF CUSTODIAL
SERVICES IN AN AMOUNT NOT TO EXCEED BUDGETED
FUNDS, FOR AN INITIAL PERIOD OF THREE (3) YEARS WITH
AN OPTION TO RENEW FOR TWO (2) ONE (1) YEAR PERIODS
FOR A TOTAL OF FIVE (5) YEARS; AUTHORIZING THE CITY
MANAGER TO EXPEND BUDGETED FUNDS IN FURTHERANCE
HEREOF; PROVIDING FOR IMPLEMENTATION; AND PROVIDING
FOR AN EFFECTIVE DATE
WHEREAS, as the City continues to grow, there is a need for the City to adapt

and transform in order to provide staff and the community better services; and

WHEREAS, on February 13, 2019, the Mayor and the City Council-Members
authorized via Resolution 19-49 to waive competitive bid process and to enter into an
agreement with United States Service Industries (USSI) to provide custodial services for

a one (1) year period in an amount not to exceed budgeted funds; and

WHEREAS, on February 12, 2020 the Mayor and the City Council-Members
authorized via Resolution 20-29 to extend the existing contract agreement with USSI for
custodial services at Doral Government Center, Police Department Headquarters, and
Doral Police Training and Community Center for six (6) months on a month-to-month

basis or until the transition period to the new Custodial Company was completed; and

WHEREAS, RFP No. 2019-47 was issued on December 27, 2019, for the
purpose of providing City wide custodial services for City facilities for an initial contract

term of three (3) years with an option to renew for two (2) additional one (1) year; and
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WHEREAS, a total of Seventeen (17) vendors attended the Mandatory Pre-
Proposal Meeting held on January 10, 2010, and nine (9) submittals were received and
opened on February 3, 2020, with seven (7) companies meeting the required criteria;

and

WHEREAS, United States Service Industries (USSI) was deemed the highest

scorer and most responsive responsible bidder; and

WHEREAS, the Public Works Department (PWD) respectfully requests
authorization from the Mayor and City Council-Members to authorize the City Manager
to enter into a contract agreement with USSI in an amount not to exceed department
budgeted funds for custodial services facilities citywide for City of Doral Departments,

as needed.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF DORAL AS FOLLOWS:

Section 1. Recitals. The above recitals are confirmed, adopted, and

incorporated herein and made part hereof by this reference.

Section 2. Approval. The award of the Request for Proposal (RFP) No. 2019-

47 “Custodial Services for City Facilities”, is hereby approved.

Section 3. Authorization. The City Manager is authorized to enter into a

Professional Service Agreement (PSA) with United States Services Industries (USSI) for
the provision of Custodial Services citywide on as needed basis and to expend budgeted

funds on behalf of the City in furtherance hereof.
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