










































































































































































































































































































































































         
PROPOSAL 

RFP NO. 2019-47  
 CUSTODIAL SERVICES FOR CITY FACILITIES 

 
Prepared For 

 
City of Doral 

 
Albert P. Childress, City Manager 

City of Doral 
Doral Government Center 

Office of the City Clerk 
8401 N.W. 53rd Terrace 

Doral, FL 33166 
 
 

Submitted by: 
 

United States Service Industries, Inc. (USSI) 
Danna Hewick, Vice President 

4340 East-West Hwy., Suite 204, Bethesda, MD 20814 
P: (202) 824-7412 | F: (202) 393-5541  

 Email: dannah@ussiclean.com 
 
 

Due Date/Open:  Monday, February 3rd, 2020 at 11:00 AM.  



Page 2 of 107

Albert P. Childress, City Manager
City of Doral
Doral Government Center
Office of the City Clerk
8401 N.W. 53rd Terrace
Doral, FL 33166

Mr. Childress,

United States Service Industries, Inc. (USSI) is pleased to submit for review and consideration our proposal for RFP 
No. 2019-47 Custodial Services for City Facilities. 

Founded in 1912, USSI cleans over 30 million square feet each day. We understand the complexity involved in 
managing janitorial operations over multiple locations, delivering varying levels of cleaning frequencies and work 
schedules. Our experience in managing over 600 locations, with different client needs, across the state of Florida 
is a testimony to this fact. We currently clean facilities for City of Doral, and we are very familiar with the 
requirements and expectations for this project. 

The following people are authorized to make representations for USSI:

RFP Contact: Danna Hewick
Vice President
4340 East West Hwy. #204
Bethesda, MD 20814
Phone: (202) 824-7440
Email: dannah@ussiclean.com

Contract Manager: Viviana Bernal
General Manager
11220 Metro Parkway, Suite 17
Fort Myers, FL 33966
Phone: (239) 470-0020
Email: vivianab@ussiclean.com

Our proposal and all required materials are included in this document. 

Sincerely,

Stephanie D. Nester
CFO/ Corporate Secretary
4340 East-West Hwy, suite 204
Bethesda MD 20814
Email: stephanien@ussiclean.com
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