
The ISO 37120 SERIES 

ISO 37122 

Indicators for Smart Cities

Cities globally are becoming early 
Adopters and 

demonstrating that data is the essential 
starting point for Smart Cities

Tracking Data that is Citizen Focussed

ISO 37123 

Indicators for Resilient Cities

Cities globally are becoming Early 
Adopters and demonstrating that 

data is instrumental in building more 
Resilient Cities to plan for, and 

recover  from, shocks and stresses 

ISO 37120 

Indicators for City Services and 
Quality of Life

The 1st ISO Standard for cities

WCCD is implementing this global first 
in over 100 cities across 35 countries 



19themes

Economy

Education

Energy

Environment & 

climate change

Governance

Health

Recreation

Safety

Solid Waste

Telecommunication

Transportation

Urban Planning

Wastewater

Finance

Housing

Water

Sport & Culture

Population & 

social conditions

Urban/local agriculture 

& food security

252 indicators

The ISO 37120 SERIES - ISO 37120 & ISO 37122 & ISO 37123 –
252 KPIs with globally standardized definitions and methodologies across 19 themes







ISO 37123 Indicator 21.1



ISO 37123 Indicator 10.6




