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RESOLUTION No.15-211 

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE 
CITY OF DORAL, FLORIDA, APPROVING THE RENEWAL OF AN 
AGREEMENT WITH DELL, INC. FOR EQUIPMENT AND SUPPORT 
SERVICES ASSOCIATED WITH THE CITY’S VIRTUAL ENVIRONMENT 
IN AN AMOUNT NOT TO EXCEED $22,510.24; APPROVING, 
PURSUANT TO SECTION 2-322 OF THE CODE OF ORDINANCES, 
THE PROCUREMENT OF CERTAIN INFORMATION TECHNOLOGY 
INFRASTRUCTURE FOR THE CITY’S CORE DATA CENTER, IN AN 
AMOUNT NOT TO EXCEED $178,751.66, VIA THE STATE OF 
FLORIDA MASTER PRICE AGREEMENT FOR DELL COMPUTER 
EQUIPMENT, PERIPHERALS, AND RELATED SERVICES; 
AUTHORIZING THE CITY MANAGER TO ENTER INTO AGREEMENTS 
FOR THE GOODS AND SERVICES DESCRIBED HEREIN, SUBJECT 
TO APPROVAL AS TO FORM AND LEGAL SUFFICIENCY BY THE 
CITY ATTORNEY, AND TO EXPEND  FUNDS ON BEHALF OF THE 
CITY IN FURTHERANCE HEREOF; PROVIDING FOR 
IMPLEMENTATION; AND PROVIDING FOR AN EFFECTIVE DATE 

 

  WHEREAS, following an over-utilization of system resources on its Virtual 

Infrastructure, the City of Doral (the “City”) entered into an agreement with Dell, Inc. 

(“Dells”) to perform a health check of, and implement high risk solutions to, the City’s 

Virtual Server Environment (“Doral Dell Agreement”); and  

 WHEREAS, through the Information Technology Department (“IT”), the City has 

been working to implement a variety of initiatives and best practices that were 

recommended by Dell to ensure adequate and improved system services for the City; 

and 

 WHEREAS, in order to accomplish the recommended improvements, staff has 

recommended a renewal of the Dell Agreement for equipment service and support plan, 

as well as the purchase of certain new server hardware and storage capacity pursuant 

(“Data Center Hardware & Storage”) to State of Florida Master Price Agreement for Dell 

Computer Equipment, Peripherals, And Related Services (#WN08AGW) (“Florida Dell 
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Agreement”), attached hereto as Exhibit “A”, which is incorporated herein and made a 

part hereof by this reference; and 

 WHEREAS, staff has recommended the purchase of Data Center Hardware & 

Storage because it is essential to move expanded production systems to the City’s 

business continuity/disaster recovery site, which is in furtherance of the strategic 

initiative to support increasing demand; and 

WHEREAS, section 2-322 of the City’s Code of Ordinance authorizes the City 

Manager, upon City Council approval, to enter into bids or contracts entered into by 

other governmental authorities provided that the governmental authority has followed a 

competitive bidding procedure leading to the award of the bid or contract in question 

which is substantially similar to the competitive bidding procedure outlined in the Code.  

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND CITY 

COUNCIL OF THE CITY OF DORAL, FLORIDA, AS FOLLOWS: 

 Section 1. Recitals. The above recitals are confirmed, adopted, and 

incorporated herein and made a part hereof by this reference. 

 Section 2. Approval  of Renewal. The renewal of the Dell Agreement for 

equipment and support services associated with the City’s virtual infrastructure, in 

accordance with the quote attached hereto as Exhibit “B”, which is incorporated herein 

and made a part hereof by this reference, in an amount not to exceed $22,510.24, is 

hereby approved.  

 Section 3. Approval of Equipment Purchase. The purchase of new 

server hardware and storage capacity for the City’s virtual infrastructure, in accordance 

with the quote attached hereto as Exhibit “C”, which is incorporated herein and made a 
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part hereof by, in an amount not to exceed $178,751.66, via State of Florida State of 

Florida Master Price Agreement for Dell Computer Equipment, Peripherals, and Related 

Services (#WN08AGW) is hereby approved pursuant to Section 2-322 of the City Code, 

 Section 4. Authorization. The City Manager is hereby authorized to enter 

into agreements and other contractual documents, subject to approval as to form and 

legal sufficiency by the City Attorney, as may be necessary to renew the Dell 

Agreement, and to procure the Data Center Hardware & Storage via the Florida Dell 

Agreement, and to expend funds in furtherance hereof. 

 Section 5. Implementation.   The City Manager and City Attorney are hereby 

authorized to take such further action as may be necessary to implement the purpose 

and provisions of this Resolution.  

 Section 6. Effective Date.  This Resolution shall take effect immediately 

upon adoption. 
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The foregoing Resolution was offered by Vice Mayor Fraga who moved its adoption. 

The motion was seconded by Councilmember Cabrera and upon being put to a vote, 

the vote was as follows: 

Mayor Luigi Boria 
Vice Mayor Christi Fraga 
Councilman Pete Cabrera 
Councilwoman Ana Maria Rodriguez 
Councilwoman Sandra Ruiz 

PASSED AND ADOPTED this 4 day of November, 2 

ATIEST: 

c~ 
APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY FOR THE SOLE USE 
OF THE CITY OF DORAL 

WEISS, EROTA, HE 
CITY ATTORNEY 

Yes 
Yes 
Yes 
Yes 
y 
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Dell Marketing, LP

P.O. Box 149257

Austin, TEXAS 78714

Bill To:

CITY OF DORAL

8300 Nw 53rd St

Miami, FL 33166

CT-SC4020-BASE-ISCSI

DS-SAS12-35-6000X7K-D

DS-SAS-25-1920SSDRI-M-Y

EN-BLNK-SAS6-25-Y

EN-SC200-1235

PA-CBL-SAS-2M-D

PA-PC-.6M-D

PA-PC-.6M-Y

PA-RK-RR2-D

SW-CORE-BASE48

SW-PERF-BASE48

975-2975

CT-SC4020-BASE-MTCH

EN-SC200-1235-MTCH

Rough Order of Magnitude (ROM) 

Configuration for  CITY OF DORAL

Description Model Number

Hardware & Drives

SC4020 10Gb iSCSI - 4ports (Single drives)

6TB, SAS, 12Gb, 7K HDD

Dell 1.92TB, SAS 12Gb, SSD, Mainstream RI, 2.5

Enclosure Blank, SAS, Drive Bay Blanks, 2.5"

Compellent SC200 Enclosure, 3.5" 12-Bay

6Gb Mini-SAS to Mini-SAS Cable, 2M, Qty 2

C13-C14, PDU, 12AMP, 2 FT (.6m), Power Cord, Qty2

C13-C14, PDU, 12AMP, 2 FT (.6m), Power cord, Qty2

Ready Rails II Static Rails for 4-post Racks

Software

SW, Storage Center OS Core Base License

SW, Performance Bundle Base License

Professional Services

Installation and Implementation of a Dell Compellent 

SC4xxx Storage Array, up to 12 hosts

Description Model Number

Copilot Support (CML-HWMTC)

CT-SC4020-BASE-MTCH : Support, 24x7, Dell/Compellent 

Series SC4020

EN-SC200-1235-MTCH : Support, 24x7, Enclosure, SC200, 

3.5" 12-bay

Description Model Number



SW-CORE-BASE48-MTCS

SW-PERF-BASE48-MTCS

Power (Watts): 950

Heat (BTUs): 3,243.00

Rack Units: 4

Weight (Lbs): 107

FC (Raw TB): 0

SATA (Raw TB): 0

SSD (Raw TB): 15.36

SAS (Raw TB): 72

Total (Raw TB): 87.36

**********************************************************************************************************************************************************************

**********************************************************************************************************************************************************************

Support Center (CML-SWMTC)

SW-CORE-BASE48-MTCS : Support, 24x7, SW, Storage 

Center OS Core

SW-PERF-BASE48-MTCS : Support, 24x7, SW, 

Performance Bundle

Totals

****The pricing is displayed in the US Dollar currency.

The PRICING provided herein is Rough Order Magnitude (ROM) pricing only and not intended to reference any Dell contract that you may wish to utilize for purchase. Once your final configuration is determined, your Dell Sales Representative will provide you with a quote that 

reflects the appropriate Contract Pricing and Terms and Conditions.

Dell's global customer pricing rates (GCP rates) are Dell's trade secrets and constitute confidential and proprietary information. This information is made available to customers on a confidential basis and may not be disclosed to any other party other than the party to which it is disclosed. Further, this information may not be disclosed to any person who does not require such information to carry 

out the specific purpose of this disclosure.

GCP rates may be used by Dell to convert U.S. Dollar prices to local currency prices but do not necessarily represent an offer to make an exchange. Due to the dynamic nature of foreign exchange markets, Dell may at any time change the instruments, currencies or process for these rates. In particular emerging market currencies, such as the Mexican Peso and South African Rand, are more 

likely to be adjusted due to their inherent volatile nature.



ROM Configuration #: DLA103864A

Prepared By: Danny Newlon

SFDC Deal Id: 10136095

Type: System

Years of 1 Yr Base

Support Unit Price

1 $12,055.00 

12 $36,360.12 

8 $60,000.00 

16 $160.00 

1 $4,360.00 

1 $187.00 

1 $20.00 

1 $20.00 

1 $100.00 

1 $0.00 

1 $6,000.00 

1 $7,488.58 

Years of 1 Yr Base

Support Unit Price

1 3 $4,775.08 

1 3 $3,475.00 

Years of 1 Yr Base

Support Unit Price

Dell SKU Quantity List Price Subtotal

$12,055.00 

$3,030.01 

$7,500.00 

$10.00 

$4,360.00 

$187.00 

$20.00 

$20.00 

$100.00 

$0.00 

$6,000.00 

$7,488.58 

Dell SKU Quantity Amount

Subtotal

Subtotal

$4,775.08 

$3,475.00 

Dell SKU Quantity Amount



1 3 $1,800.09 

1 3 $3,599.91 

$113,262.12 

$0.00 

$6,000.00 

$8,250.08 

$5,400.00 

$7,488.58 

$140,400.78 

($101,088.00)

$300.00 

$39,612.78 

VA Software Support Total

$1,800.09 

$3,599.91 

Hardware Total

Software Total

VA Software Total

Copilot Support Total

Subtotal

Discount

Freight

*Grand Total

24x7 Support Center w/ Priority On-Site (4 hour)

****The pricing is displayed in the US Dollar currency.

The PRICING provided herein is Rough Order Magnitude (ROM) pricing only and not intended to reference any Dell contract that you may wish to utilize for purchase. Once your final configuration is determined, your Dell Sales Representative will provide you with a quote that 

reflects the appropriate Contract Pricing and Terms and Conditions.

Dell's global customer pricing rates (GCP rates) are Dell's trade secrets and constitute confidential and proprietary information. This information is made available to customers on a confidential basis and may not be disclosed to any other party other than the party to which it is disclosed. Further, this information may not be disclosed to any person who does not require such information to carry 

out the specific purpose of this disclosure.

GCP rates may be used by Dell to convert U.S. Dollar prices to local currency prices but do not necessarily represent an offer to make an exchange. Due to the dynamic nature of foreign exchange markets, Dell may at any time change the instruments, currencies or process for these rates. In particular emerging market currencies, such as the Mexican Peso and South African Rand, are more 

likely to be adjusted due to their inherent volatile nature.

*Plus applicable taxes

***Copilot Support Term: 3 year (36 months)

Professional Services Total
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1 INTRODUCTION 

This Statement of Work (“SOW”) sets forth the Services (as defined herein) to be performed by Dell 
Marketing LP (“Dell”) to City Of Doral (“Customer”).  The Services performed, provided under this SOW, 
are governed by and subject to the terms and conditions specified in: Customer’s separately signed 
master agreement to the extent that agreement expressly authorizes Customer to purchase the Services 
described herein; or in the absence of such master agreement, the Professional Services Agreement 
(“PSA”), which is available at www.dell.com/PSATerms and in hardcopy from Dell upon request, and, if 
applicable, is incorporated by reference in its entirety herein, and the parties acknowledge having read 
and agree to be bound by such terms (the master agreement or PSA, as applicable, the “Agreement”).  

2 TERM 

The term of this SOW shall begin on the earlier of i) the date of the invoice for the Service; or ii) the 
date of order confirmation from Dell, (the earlier date shall be deemed the “Original Purchase Date”) 
and shall expire on the date that is six (6) months following the Original Purchase Date. Except to the 
extent applicable law requires otherwise, Customer may use the Service one (1) time during the six-
month period following the Original Purchase Date, at which time, the SOW will be deemed expired. 
Dell’s delivery of the Service will be deemed satisfied after the expiration of the SOW even in the event 
the Service is not used by Customer.  

3 SUMMARY OF SERVICE 

Dell will provide the services as specifically described herein (the “Services”), which include the 
following: 

 Installation of a replacement midplane in one (1) Dell PowerEdge M1000e Blade Server Chassis. 

4 SCOPE OF SERVICE 

4.1 Introduction 
The objective of this service is to provide for the installation of a replacement midplane in one (1) Dell 

PowerEdge M1000e Blade Server Chassis, as set forth more specifically in this SOW. 

4.2 Detailed Description 
Upgrade Midplane of Dell PowerEdge M1000e Chassis 
1) Power down the M1000e blade server modules and chassis, remove AC power. 

2) Remove all blade components from chassis as needed. 

3) Remove existing midplane and install the new midplane.   

4) Reinstall components removed from M1000e chassis.   

5) Power up M1000e and blade server modules. 

6) Verify proper hardware functionality assist with any issues as needed.  

http://www.dell.com/PSATerms
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Project Closeout: 

Obtain Customer sign off acceptance. 

4.3 Customer Responsibilities 
Customer agrees generally to cooperate with Dell in its delivery of the Services. Customer agrees to the 
following responsibilities: 

1) During the term of this SOW, Customer is responsible for promptly notifying Dell in writing of a) 
any changes Customer makes to its information technology environment that may impact Dell’s 
delivery of the Services; and b) if Customer becomes aware that any of the Assumptions set forth 
herein  are incorrect. 

2) Customer will maintain a backup of all  data and programs on affected systems prior to Dell 
performing the Services and during the term of the SOW.  Dell will have no liability for loss or 
recovery of data, programs or loss of use of system(s) arising out of or in connection with the 
Services provided under this SOW. 

3) Prior to the start of this SOW, Customer will indicate to Dell in writing a person to be the single 
point of contact, according to project plan, to ensure that all tasks can be completed within the 
specified time period. All Services communications will be addressed to such point of contact 
(the “Customer Contact”).  Failure to do so might result in an increase in project hours and/or 
length in schedule. 

4) Customer agrees to make available suitable resources, space, personnel, documentation, and 
systems. 

5) Customer will provide technical points-of-contact, who have a working knowledge of the 
enterprise components to be considered during the Services (“Technical Contacts”).  Dell may 
request that meetings be scheduled with Technical Contacts. 

6) Customer Contact will have the authority to act for Customer in all aspects of the Service 
including bringing issues to the attention of the appropriate persons within Customer’s 
organization and resolving conflicting requirements. 

7) Customer Contact will ensure that any communication between Customer and Dell, including any 
scope-related questions or requests, are made through the appropriate Dell Project Manager. 

8) Customer Contact will provide timely access to technical and business points of contact and 
required data/information for matters related to the scope of Service. 

9) Customer Contact will ensure attendance by key Customer contacts at Customer meetings and 
deliverable presentations. 

10) Customer Contact will obtain and provide project requirements, information, data, decisions and 
approvals within one working day of the request, unless both parties agree to a different 
response time. 

11) Customer may be responsible for developing or providing documentation, materials and 
assistance to Dell and agrees to do so in a timely manner. Dell shall not be responsible for any 
delays in completing its assigned tasks to the extent that they result from Customer’s failure to 
provide such timely documentation, materials and assistance. 

12) Customer Contact will ensure the Services personnel have reasonable and safe access to the 
Project site, a safe working environment, an adequate office space, and parking as required. 

13) Customer will inform Dell of all access issues and security measures, and provide access to all 
necessary hardware and facilities. 
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14) Customer is responsible for providing all hardware, software, internet access, and facilities for 
the successful completion of the Services. Facilities and power must meet Dell’s requirements for 
the products and Services purchased.  

4.4 Assumptions 
Dell has made the following specific assumptions while specifying the Services detailed in this SOW:  

1) The provision of the Services does not include the development of any intellectual property 
created solely and specifically for the Customer under this SOW.  

2) This Service will be provided during normal business hours and will require an outage window.  

4.5 Out of Scope  
For the avoidance of doubt, the parties acknowledge that the following activities are not included in 

the scope of this SOW.   

1) Any services, tasks or activities other than those specifically noted in this SOW. 

2) Any Dell training or certification services not specifically described in this SOW. 

3) Except as set forth herein, Dell is not responsible (including financial responsibility) for any 
Customer and/or third party personnel, hardware, software, equipment or other assets currently 
utilized in the Customer’s operating environment.  

4) Off hours scheduling. 

Upon request by Customer, Dell will provide a proposal for such out of scope services pursuant to the 
Change Management Process as defined in Section 6.  

4.6 Service Hours 
Dell intends to provide the Services during the scheduled hours stated below (the “Service Hours”).  

Service delivery will be scheduled following Dell’s receipt of the signed Agreement and, if applicable, 
the accompanying purchase orders (“Purchase Order”), unless otherwise agreed upon by Customer and 
Dell.  The estimated dates for beginning and conducting the Project will be mutually agreed upon by 
Customer and Dell, and can usually begin 2 – 3 weeks after receipt of customer purchase orders.  This 
Service will be provided during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, Customer 
local time, excluding holidays, according to the schedule established and agreed to by Customer and 

Dell.  

Rescheduling: Once this Service has been scheduled, any changes to the schedule must occur at least 8 
calendar days prior to the schedule date. If Customer reschedules this Service within 7 days or less prior 
to the schedule date, Dell has the right to charge a rescheduling fee not to exceed 25% of the Customer 
price for the Services. Customer agrees that any rescheduling of the Service will be confirmed at least 8 
days prior to commencement of the Service. 

4.7 Personnel Skills and Qualifications 
Dell, will, at its sole discretion, determine the number of personnel and the appropriate skill sets 

necessary to complete the Services. 
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5 PRICING 

This section describes the methodology for determining invoice amounts (the “Charges”) for the 
Services provided under this SOW.  Customer hereby agrees to pay the Charges in accordance with the 

Invoicing and Payment terms of the Agreement and as further supplemented within this SOW. 

Charges shall be as follows:  

5.1 One-Time Charge Following Customer Signature 
Dell will invoice Customer upon Customer signature of the SOW the following One-Time Charge: 

One-Time Charge: USD $1,200.00 

5.2 Expenses 
Expenses are included in the Charges under this SOW.  Unless the Scope changes, pursuant to the 
Change Management Process, Dell will not charge any additional expenses in connection with delivering 
the Services without the express written consent of Customer. Additional expenses could include 
Service-related expenses such as actual, reasonable and necessary travel and living expense. 

5.3 Purchase Order Amount 
Except as otherwise provided below, the Total amount to be noted on the Purchase Order provided to 
Dell for this SOW is: USD $1,200.00.  If this SOW includes estimates, invoices will be based on actuals 

usage or expenses incurred. 

5.4 Pricing Clauses: 
1) Pricing – The terms of this SOW (including but not limited to the pricing) shall be valid for thirty 

(30) days following initial delivery date (“Initial Delivery Date”) of this SOW to Customer.  In the 
event this SOW is executed by Customer and returned to Dell after such thirty (30) day period, 
Dell may, in its sole discretion, (i) accept the SOW on the stated terms or (ii) reject the SOW and 
provide Customer with a revised SOW setting forth any necessary updates to the terms of the 
previous SOW. 

2) The price for the Service is based on Customer’s environment as disclosed to Dell.  If the 
assumptions, Customer responsibilities and parameters within the scope of the Service used to 
develop the SOW are found to be incorrect or have changed, the parties agree to pursue 
resolution through the Change Management Process set forth in this SOW.  

3) If any of the volumetric assumptions used in this SOW (including, time on task, locations, service 
consumption, and/or configuration factors and excluding estimated hours or expenses) relied 
upon by Dell vary by +/- five (5%) percent, Dell has the right to adjust the pricing to reflect such 
changes. 

4) Taxes - All prices are in USD and are exclusive of all applicable taxes 
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6 CHANGE MANAGEMENT PROCESS 

The Change Management Process (“Change Management Process”) is the process that governs changes 
to the scope of the Service during the Term of this SOW, as described below.  The Change Management 
Process may be used to modify the Service described in this SOW, then, if required, a subsequent 

Contract Modification. 

Changes permitted to be made pursuant to this Change Management Process will be limited to changes 
to Section 3 (Summary of Service) and Section 4 (Scope of Service) and adjustments in Section 5 

(Pricing) associated with changes to Sections 3 and 4 of this SOW.   

Either party may request a permitted change in the Scope of the Service by completing a Change Order 
Form at 

www.dell.com/servicecontracts/RFC 

The receiving party will review the proposed Change Order and will (i) approve it, (ii) agree to further 
investigation, or (iii) reject it.  Changes agreed pursuant to the Change Management Process will not be 
effective until mutually executed by both parties.  

Any desired modifications to this SOW which are not permitted above in this Section 6, will require that 

a written amendment to this SOW or a new SOW be mutually executed by the parties.  

7 OTHER PROVISIONS 

1) Dell may use affiliates and subcontractors to perform Services. 

2) Dell may perform all or part of the Services off-site at a Dell or other location. 

3) Services may be performed outside the country in which Customer and/or Dell is located.  From 
time to time, Dell may change the location where Services are performed and/or the party 
performing the Services; provided however, Dell shall remain responsible to Customer for the 
delivery of Services. 

4) Customer acknowledges that Dell will request Customer’s participation in a Custumer feedback 
survey.  Additionally, Dell may approach Customer to serve as reference regarding Dell’s 
performance of the Services.  If Customer agrees to be a reference, Customer and Dell will agree 
in writing to the terms of such reference.  

5) If a conflict arises between the terms of the Purchase Order, SOW and Agreement, the following 
order of precedence shall be followed: first, the SOW; second, the Agreement; and third, the 
Purchase Order (if any).  Provided, however, in no event will any terms and conditions contained 
in any Purchase Order apply irrespective of whether such terms and conditions are in conflict 
with or merely ancillary to any terms and conditions in the SOW or Agreement.  

8 GENERAL 

Dell shall not be responsible for any delay or failure to provide Service to the extent caused by: (1) 
failures by Customer to perform its responsibilities under this SOW; (2) materially inaccurate 
assumptions; (3) a defect, deficiency or failure with respect to Customer’s network, systems, software, 
data or other equipment; or (4) modifications to Customer’s network, systems, or other equipment 
made by a party other than Dell or its representatives.  In the event that either party becomes aware of 

http://www.dell.com/servicecontracts/RFC
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the occurrence of one or more of the foregoing events, they shall notify the other party accordingly.  
Notwithstanding such occurrence, Dell may, following discussion with Customer regarding the impact of 
such incident, continue to provide the Service and shall use commercially reasonable efforts to perform 
the Service under this SOW.  Customer shall reimburse Dell for its reasonable additional costs of 
providing the Service and out of pocket expenses for such efforts and only to the extent attributable to 

the items defined above.  
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9 SIGNATURES 

Dell and Customer have caused this SOW to be signed and delivered by their duly authorized 

representatives. 

City Of Doral 

 

By:  .............................................  

Printed:  .............................................  

Title:  .............................................  

Date:  .............................................  

Dell Marketing LP 

 

By:  ............................................  

Printed:  ............................................  

Title:  ............................................  

Date:  ............................................  

 

Please note that for administrative purposes only, Services may not be scheduled or commenced until 
Dell receives a Customer’s purchase order that references this SOW.  Upon receipt of this fully 
executed SOW and Customer’s purchase order, a Dell Project Manager will contact you to begin 
Services scheduling.  Any additional and/or conflicting terms and conditions stated on the Customer 
purchase order shall be void and have no effect on this SOW. 

Please fax a copy of your purchase order and this signed SOW (with all pages in full) to 512-283-0755, 
Attention: EDSA, RE: 10910800.  The purchase order amount should include estimated expenses, if 

they are billable. 
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Contact Summary 

Initial Delivery Date September 10, 2015 

Customer City Of Doral  

Contact Name: Danilo Argote 

Phone: 305-593-6725 ext. 1708 

Email: Danilo.Argote@cityofdoral.com 

Location where work will 
be performed 

8401 NW 53rd Terrace 

Doral, FL 33166 

Dell Segment Contact Name: Bradley Stockholm 

Phone: 512-723-5198 

Email: Bradley_Stockholm@Dell.com 

Dell Services Contact Name: Matt Steele 

Phone: 512-728-5936 

Email: Matt_Steele@Dell.com 

Dell Opportunity Number 10910800 
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