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RESOLUTION No. 23-05 
 

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE CITY 
OF DORAL, FLORIDA, AWARDING INVITATION TO BID #2022-25 
“FLOATING DEBRIS REMOVAL SERVICES” TO SFM LANDSCAPE 
SERVICES LLC, THE LOWEST, MOST RESPONSIVE AND 
RESPONSIBLE BIDDER; APPROVING A PROFESSIONAL SERVICES 
AGREEMENT WITH SFM LANDSCAPE SERVICES LLC IN AN AMOUNT 
NOT TO EXCEED $157,926.00; AUTHORIZING THE CITY MANAGER TO 
NEGOTIATE AND ENTER INTO AN AGREEMENT WITH THE NEXT 
LOWEST BIDDER IF AN AGREEMENT CAN NOT BE NEGOTIATED WITH 
SFM LANDSCAPE SERVICES LLC; AND AUTHORIZING THE CITY 
MANAGER TO EXPEND BUDGETED FUNDS ON BEHALF OF THE CITY 
IN FURTHERANCE HEREOF; PROVIDING FOR IMPLEMENTATION; AND 
PROVIDING FOR AN EFFECTIVE DATE 

 

WHEREAS, to comply with the National Pollutant Discharge Elimination System 

(NPDES) Municipal Separate Storm Sewer System Permit (MS4 Permit) and the National 

Flood Insurance Program Community Rating System (CRS), municipalities are required 

to implement numerous best management practices (BMPs) to prevent water pollution 

resulting from stormwater runoff; and  

WHEREAS, one of the required practices is the cleaning of the canal system 

within the City’s jurisdiction; and 

WHEREAS, ITB #2022-25 was issued on August 29, 2022, to solicit bids from 

interested parties for the provision of floating debris removal services for the secondary 

canal systems within city limits; and 

WHEREAS, upon completion of Procurement staff’s review, SFM Landscape 

Services LLC. (the “Contractor”) was deemed the lowest responsive, responsible bidder; 

and  
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WHEREAS, a copy of Contractor’s Bid Submittal, which includes the “Professional 

Service Agreement”, the ITB Inventory, and Bid Tabulation are all attached as Exhibit “A”, 

which is incorporated herein and made a part hereof by this reference; and 

WHEREAS, staff has recommended that the Mayor and the City Councilmembers 

award the ITB to the Contractor, approve the Professional Service Agreement 

(“Agreement”) with the Contractor in a not to exceed amount of $157,926.00, and authorize 

the City Manager to execute the Agreement and expend budgeted funds in furtherance 

hereof; and  

WHEREAS, funding for this Agreement is budgeted in the current Fiscal Year and 

will be budgeted in subsequent Fiscal Years in the Public Works Stormwater Fund – 

“Contractual Services”, Account No. 401.80005.500340. 

 NOW THEREFORE, BE IT RESOLVED BY THE MAYOR AND THE CITY COUNCIL 

OF THE CITY OF DORAL AS FOLLOWS: 

Section 1. Recitals. The above recitals are true and correct and incorporated 

herein. 

Section 2. Approval. The Agreement between the City and Contractor for the 

Project, in substantially the form provided in Exhibit “A”, in the amount of $157,926.00, is 

hereby approved.   

Section 3. Authorization.  The City Manager is authorized to execute the 

Agreement and expend budgeted funds on behalf of the City in furtherance hereof. The 

City Manager is further authorized to negotiate and enter into an agreement with the next 

highest ranked firm, if an agreement cannot be entered into with Contractor, provided the 

next bidder accepts the contract amount approved above.   

 





 
 
 
 

EXHIBITS 
 



PROFESSIONAL SERVICES AGREEMENT BETWEEN  
THE CITY OF DORAL 

AND  
SFM Landscape Services LLC 

FOR 
ITB 2022-25 Floating Debris Removal Services  

 
THIS AGREEMENT is made between SFM Landscape Services LLC, an active, for-profit Florida corporation, 
(hereinafter the “Provider”), and the CITY OF DORAL, FLORIDA, a Florida municipal corporation, 
(hereinafter the “City”). 

 
WHEREAS, the Provider and City, through mutual negotiation, have agreed upon a scope of 

services, schedule, and fee to PROVIDE DLOATING DEBRIS REMOVAL SERVICES FOR THE CITY OF DORAL 
ALONG THE SECONDARY CANAL SYSTEM (the “Project”); and 

 
WHEREAS, the Project would commence upon approval of the agreement at the January 11, 2023 

City Council Meeting and the Project would be completed within the contract period of two initial two (2) 
year periods with the option to renew for an additional two (2) one-year periods; and 
 

WHEREAS, the City Council approved staff’s recommendation during its January 11, 2023 Regular 
Council Meeting via Resolution No. XX-XX and authorized the City Manager to enter into an agreement 
on behalf of the City with SFM Landscape Services LLC.   
 

WHEREAS, the Provider and City, through mutual negotiation, have agreed on the terms and 
conditions in this Agreement for the provision of services. 

 
WHEREAS, the City desires to engage the Contractor to perform the services specified below. 

 
 1. Scope of Services/Deliverables. 

 
1.1 The Provider shall furnish professional services to the City as set forth in the Scope 

of Services, attached hereto as Exhibit “A”, which is incorporated herein and 
made a part hereof by this reference.  

 
1.2 The “Scope of Services” includes a Schedule for the Service which includes a 

breakdown of tasks, timeline and deliverables to the City. 
 

 2. Term/Commencement Date. 
 

2.1 This Agreement shall become effective upon execution by both parties and shall 
remain in effect through the initial two (2) year contract time, unless earlier 
terminated in accordance with Paragraph 8.  Continuation of the Agreement 
beyond the initial term, for two one-year options may be exercised by the City, 
and not a right of the Provider. The City Manager may extend the term of this 
Agreement by written notice to the Consultant.  

 



2.2 Provider agrees that time is of the essence and Provider shall complete each 
deliverable for the Service within the timeframes set forth in the Schedule, unless 
extended by the City Manager. 

 
 3. Compensation and Payment. 
 

3.1  The Provider shall be compensated in the following manner: 

 

3.1.1  The Public Works Director or his designated representative must approve 

the work and related costs prior to the commencement of work by the issuance 

of a Work Order.  The City will determine if the completed work is acceptable.   

 

3.1.2  If the work does not meet the City requirements, SFM Landscape Services 

LLC must take whatever remedial action is necessary to meet the requirements.  

Work determined to be defective will be remedied by the contractor at no 

additional cost to the City within a period of 24 hours.  

 

3.1.3 Upon satisfactory completion of specified and authorized work as 

determined by the sole discretion of the City, SFM Landscape Services LLC shall 

invoice the City the fees associated with the work in accordance with the fees 

specified in Exhibit “A”.  Any services or equipment not specified in Exhibit “A” 

shall be treated as a change order and must be approved in writing by the City 

prior to commencement of the work.   

 

3.1.4    SFM Landscape Services LLC shall invoice the City by the first Friday of each 

month the completed Application for Payment for the previous period.  If the City 

Manager in his/her sole discretion determines that the work has been performed 

according to the job specifications, the City shall pay such invoice within thirty 

(30) days. 

 

3.1.5 SFM Landscape Services LLC invoice shall include a complete breakdown 

of the work order components, the quantities of material used and installed, and 

the amount due and other supporting documentation as may be required by the 

Contract documents or the City for approval. 

 

3.1.6 SFM Landscape Services LLC agrees to charge the City a monthly fee 

reflected under Exhibit “A” for the Floating Debris Removal Services.    

 

3.2  The City shall pay Provider in accordance with the Florida Prompt Payment Act.  

 

3.3  If a dispute should occur regarding an invoice submitted, the City Manager may 

withhold payment of the disputed amount and may pay the Provider the 



undisputed portion of the invoice. Upon written request of the Finance Director, 

the Provider shall provide written documentation to justify the invoice. Any 

compensation disputes shall be decided by the City Manager whose decision shall 

be final.  

4. Sub-providers. 
 

4.1 The Provider shall be responsible for all payments to any sub-providers and shall 
maintain responsibility for all work related to the Service. 

 
4.2 Any sub-providers used on the Service must have the prior written approval of 

the City Manager or his designee. 
  

5.  Provider’s Responsibilities. 
 

5.1 The Provider shall exercise the same degree of care, skill and diligence in the 
performance of the Service as is ordinarily provided by the provider under similar 
circumstances.  The City in no way assumes or shares any responsibility or liability 
of the Provider or Sub Provider under this agreement. 

 
 
 6. Conflict of Interest. 
 

6.1 To avoid any conflict of interest or any appearance thereof, Provider shall not, for 
the term of this Agreement, represent any private sector entities (developers, 
corporations, real estate investors, etc.), with regard to any City related matter. 

 
7. Termination. 
 

7.1 The City Manager for any reason may terminate this Agreement upon thirty (30) 
days written notice to the Provider, or immediately with cause, with cause. Cause 
for purposes of this Agreement shall be defined as: a material breach of this 
Agreement which Provider fails to cure within five (5) days of receiving notice 
from the City of such breach; a failure on the part of Provider to adhere to the 
City’s reasonable requests regarding the objectives of this Agreement; and/or any 
act or omission of Provider that constitutes a violation of Federal, State, County, 
or City Law. 

 
7.2 Upon receipt of the City’s written notice of termination, Provider shall stop work 

on the project.  
 
7.3  In the event of termination by the City, the Provider shall be paid for all work 

accepted by the City Manager up to the date of termination, provided that the 
Provider has first complied with the provisions of Paragraph 7.4.  

 
7.4 The Provider shall transfer all books, records, reports, working drafts, documents, 

and data pertaining to the Project to the City, in a hard copy and electronic format 



specified by the City within 14 days from the date of the written notice of 
termination or the date of expiration of this Agreement.  

 
7.5 If the Provider wishes to terminate this Agreement, it must provide the City with 

sixty (60) days written notice. Failure to provide the City with such days written 
notice may result in the Provider being unable to do business with the City in the 
future.  

 
 8. Insurance. 
 

8.1 The Provider shall secure and maintain throughout the duration of this 
Agreement professional liability, medical and/or commercial insurance of such 

type and in such amounts as required by Exhibit “B”.  The insurance carrier shall 
be qualified to do business in the State of Florida and have agents upon whom 
service of process may be made in the State of Florida. 

 

 8.2 Certificates of Insurance shall be provided to the City at the time of execution 
of this Agreement and certified copies provided if requested.  The City further 
reserves the right to solicit additional coverage, or require higher limits of liability 
as needed, and depending on the nature of scope, or level of exposure.  

 
 

 
 9. Nondiscrimination. 
 

9.1 During the term of this Agreement, Provider shall not discriminate against any of 
its employees or applicants for employment because of their race, color, religion, 
sex, or national origin, and to abide by all Federal and State laws regarding 
nondiscrimination 

 
 10. Attorneys’ Fees and Waiver of Jury Trial. 
 

10.1 In the event of any litigation arising out of this Agreement, each party shall be 
responsible for their attorneys' fees and costs, including the fees and expenses of 
any paralegals, law clerks and legal assistants, and including fees and expenses 
charged for representation at both the trial and appellate levels. 

 
10.2 In the event of any litigation arising out of this Agreement, each party hereby 

knowingly, irrevocably, voluntarily and intentionally waives its right to trial by 
jury. 

 
 11. Indemnification. 
 

11.1 Provider shall indemnify, and hold harmless the City, its officers, agents and 
employees, from and against any and all demands, claims, losses, suits, liabilities, 
causes of action, judgment or damages, arising out of, related to, or any way 
connected with Provider’s performance or non-performance of any provision of 
this Agreement including, but not limited to, liabilities arising from contracts 



between the Provider and third parties made pursuant to this Agreement.  
Provider shall reimburse the City for all its expenses including reasonable 
attorneys’ fees and costs incurred in and about the defense of any such claim or 
investigation and for any judgment or damages arising out of, related to, or in any 
way connected with Provider’s performance or non-performance of this 
Agreement. 

 
  11.2 The provisions of this section shall survive termination of this Agreement. 
 

11.3 Ten dollars ($10) of the payments made by the City constitute separate, distinct, 
and independent consideration for the granting of this indemnification, the 
receipt and sufficiency of which is voluntary and knowingly acknowledged by the 
Provider. 

12. Notices/Authorized Representatives. 

12.1 Any notices required by this Agreement shall be in writing and shall be deemed 
to have been properly given if transmitted by hand-delivery, by registered or 
certified mail with postage prepaid return receipt requested, or by a private 
postal service, addressed to the parties (or their successors) at the following 
addresses: 
  
 
For the City:  Barbara Hernandez 

City Manager 
      City of Doral, Florida 
      8401 NW 53rd Terrace 
      Doral, Florida 33166 
    
   With a Copy to:  Luis Figueredo, ESQ. 
      City Attorney 
      City of Doral, Florida 

8401 NW 53rd Terrace 
      Doral, FL 33166 
          

For the Provider:    Christian Infante 
   President 
   SFM Landscape Services LLC 
   9700 NW 79 Avenue 
   Hialeah Gardens, Fl 33016 

    
 13. Governing Law.  
 

13.1 This Agreement shall be construed in accordance with and governed by the laws 
of the State of Florida.  Exclusive venue for any litigation arising out of this 
Agreement shall be in Miami-Dade County, Florida. 

 
 14. Entire Agreement/Modification/Amendment. 



 
14.1 This writing contains the entire Agreement of the parties and supersedes any 

prior oral or written representations.  No representations were made or relied 
upon by either party, other than those that are expressly set forth herein. 

 
14.2 No agent, employee, or other representative of either party is empowered to 

modify or amend the terms of this Agreement, unless executed with the same 
formality as this document. 

 
 15. Ownership and Access to Records and Audits.  
 

15.1 All records, books, documents, maps, data, deliverables, papers and financial 
information (the "Records") that result from the Provider providing services to 
the City under this Agreement shall be the property of the City. 

 
15.2 The City Manager or his designee shall, during the term of this Agreement and for 

a period of three (3) years from the date of termination of this Agreement, have 
access to and the right to examine and audit any Records of the Provider involving 
transactions related to this Agreement. 

 
15.3 The City may cancel this Agreement for refusal by the Provider to allow access by 

the City Manager or his designee to any Records pertaining to work performed 
under this Agreement that are subject to the provisions of Chapter 119, Florida 
Statutes. 

 
 16. Nonassignability. 
 

16.1 This Agreement shall not be assignable by Provider. The City is relying upon the 
apparent qualifications and personal expertise of the Provider, and such firm's 
familiarity with the City's area, circumstances and desires.     

 
 17. Severability. 
 

17.1 If any term or provision of this Agreement shall to any extent be held invalid or 
unenforceable, the remainder of this Agreement shall not be affected thereby, 
and each remaining term and provision of this Agreement shall be valid and be 
enforceable to the fullest extent permitted by law, provided the severance of any 
term does not result in interest on any Bonds issued to finance the Fields being 
includable in gross income for federal tax purposes.   

 
18. Independent Contractor. 
 

18.1 The Provider and its employees, volunteers and agents shall be and remain 
independent contractors and not agents or employees of the City with respect to 
all of the acts and services performed by and under the terms of this Agreement.  
This Agreement shall not in any way be construed to create a partnership, 
association or any other kind of joint undertaking, enterprise or venture between 
the parties. 



 
18.2 The Provider agrees that it will not take any Federal tax position inconsistent with 

it being a service provider. 
 

 19. Compliance with Laws. 
 

19.1 The Provider shall comply with all applicable laws, ordinances, rules, regulations, 
and lawful orders of public authorities relating to the Service. 

 
 20. Waiver 
 

20.1 The failure of either party to this Agreement to object to or to take affirmative 
action with respect to any conduct of the other which is in violation of the terms 
of this Agreement shall not be construed as a waiver of the violation or breach, 
or of any future violation, breach or wrongful conduct. 

 
 

21. Survival of Provisions 
 

21.1 Any terms or conditions of either this Agreement that require acts beyond the 
date of the term of the Agreement, shall survive termination of the Agreement, 
shall remain in full force and effect unless and until the terms or conditions are 
completed and shall be fully enforceable by either party. 

 22. Prohibition of Contingency Fees. 

22.1 The Provider warrants that it has not employed or retained any company or 
person, other than a bona fide employee working solely for the Provider, to solicit 
or secure this Agreement, and that it has not paid or agreed to pay any person(s), 
company, corporation, individual or firm, other than a bona fide employee 
working solely for the Provider, any fee, commission, percentage, gift, or any 
other consideration, contingent upon or resulting from the award or making of 
this Agreement. 

 
 23. Counterparts 
 

23.1 This Agreement may be executed in several counterparts, each of which shall be 
deemed an original and such counterpart shall constitute one and the same 
instrument. 

 

             24.  Interpretation. 

 
24.1 The language of this Agreement has been agreed to by both parties to express their 

mutual intent and no rule of strict construction shall be applied against either party 
hereto.  The headings contained in this Agreement are for reference purposes only 
and shall not affect in any way the meaning or interpretation of this Agreement.  
All personal pronouns used in this Agreement shall include the other gender, and 



the singular shall include the plural, and vice versa, unless the context otherwise 
requires.  Terms such as “herein,” “hereof,” “hereunder,” and “hereinafter” refer 
to this Agreement as a whole and not to any particular sentence, paragraph, or 
section where they appear, unless the context otherwise requires.  Whenever 
reference is made to a Section or Article of this Agreement, such reference is to 
the Section or Article as a whole, including all of the subsections of such Section, 
unless the reference is made to a particular subsection or subparagraph of such 
Section or Article. 

 
24.2   Preparation of this Agreement has been a joint effort of the City and Provider and 

the resulting document shall not, solely as a matter of judicial construction, be 
construed more severely against one of the parties than any other. 

 
 

 25.       Discretion of City Manager. 

 
25.1   Any matter not expressly provided for herein dealing with the City or decisions of 

the City shall be within the exercise of the reasonable professional discretion of 
the City Manager. 

 

 26.     Third Party Beneficiary 

 
 26.1    Provider and the City agree that it is not intended that any provision of this 

Agreement establishes a third-party beneficiary giving or allowing any claim or 

right of action whatsoever by any third party under this Agreement. 

 
                  27.   No Estoppel 
 

 27.1   Neither the City’s review, approval and/or acceptance of, or payment for services 

performed under this Agreement shall be construed to operate as a waiver of any 

rights under this Agreement of any cause of action arising out of the performance 

of this Agreement, and Provider shall be and remain liable to the City in 

accordance with applicable laws for all damages to the City caused by Provider’s 

negligent performance of any of the services under this Agreement.  The rights 

and remedies provided for under this Agreement are in addition to any other 

rights and remedies provided by law. 

 
 

 
 
 
 

 



IN WITNESS WHEREOF, the parties execute this Agreement on the respective dates under each 
signature:  The City, signing by and through its City Manager, attested to by its City Clerk, duly authorized 
to execute same and by Provider by and through its Principal, whose representative has been duly 
authorized to execute same. 
 
Attest:  CITY OF DORAL 
 
 
 _______________________________  By:  ___________________________________  
Connie Diaz 
City Clerk   Barbara Hernandez 
           City Manager 
 
  Date:        
 
 
 
Approved As To Form and Legal Sufficiency for the Use                 PROVIDER 
 
And Reliance of the City of Doral Only:           By:      
                         Its:      
                                                                                                              Date:       
________________________________ 
Luis Figueredo, ESQ. 
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SOLICITATION 

 

  



 

 

  

SFM Landscape Services, LLC. Proposal for  
City of Doral ITB 2022-25 

Floating Debris Removal Services 

Submitted by: 
Christian Infante, President 
SFM Landscape Services, LLC. 
9700 N.W. 79th Avenue 
Hialeah Gardens, FL 33016 
cinfante@sfmservices.com 
Ph. 305.818.2424  
Fx. 305.818.3510 
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2. LETTER OF INTENT 

 

 

 

Thursday, September 29, 2022 
 
 
Kevin Salazar 
City of Doral - Procurement 
8401 NW 53 Terrace 
Doral, FL 33166 
 
Dear Mr. Salazar and Members of the Evaluation Committee: 
 

SFM Landscape Services, LLC., appreciates the opportunity to submit a proposal to the City of Doral in response 
to ITB 2022-25 Floating Debris Removal Services. SFM is a local, minority, family-owned and operated company 
headquartered in Miami-Dade County. As you may know, SFM currently provides right-of-way maintenance 
services and was the contractor for the Floating Debris Removal Services contract from 2012 to 2019. Enclosed, 
you will find information on our firm that will demonstrate why we are the right choice for the City of Doral. 

SFM provides custom maintenance services tailored to the individual needs and goals of our clients. Servicing 
South Florida since 1972, SFM is recognized for its exceptional landscape maintenance, installation, and arbor 
care services, and disaster recovery services.  

SFM has the experience, personnel, equipment, and resources to not only meet, but exceed target goals.  SFM 
President Christian Infante is an ISA Certified Arborist, holds a Broward County Class A Tree Trimmer License 
and is a certified Traffic Control Supervisor (MOT). General Manager, Mario Cantero is a FNGLA Certified 
Horticultural Professional and licensed Commercial Pesticide Applicator. The SFM team uses the best 
horticultural management practices possible. 

SFM understands the Scope of Work and is fully committed to perform floating debris removal services in a 
professional and timely manner.  If you have any questions regarding this proposal, you may contact me directly 
at (305) 525.9442 or email cinfante@sfmservices.com. 
 
Respectfully Submitted,  

Christian Infante 
President 
 

mailto:cinfante@sfmservices.com
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3. FIRM QUALIFICATIONS & EXPERIENCE 

Our History... For more than 40 years, the eyes of the world were set on 
Miami’s Orange Bowl Stadium. The manicured lawns and impeccably clean 
venue set the spotlight for some of the cities’ most memorable events. Since 
1972, the company responsible for keeping the facility looking its best, has 
been SFM Services, Inc. Although the Orange Bowl closed its doors in 2007, 
SFM Services continues its mission of making South Florida’s most notable 
locations and memorable events look their best.  

We are proud of our client retention: 

  City of Miami Beach since 2009  Baptist Health South Florida since 2015 
 Town of Miami Lakes since 2003  City of Coral Gables since 2001 

 
SFM is a “one-stop shop” for municipalities and commercial businesses to outsource the necessary services to 
maintain a clean and safe environment for its residents, tourists, and business community.  SFM is not your 
typical landscape company. Our company has the experience, talent, and practices of a national firm, but the 
service and area knowledge of a local company dedicated to its clients and client needs. We offer a unique 
blend service including but not limited to:  
 

 

 

 
SFM's headquarters are located in Miami-Dade County. Our facility has approximately 9,000 square feet of office 
space, 15,000 square feet of warehouse space, and close to 3 acres of land. That, plus access to the latest 
equipment and a fleet of over 100 vehicles sets us apart from the rest. SFM has 3 full-time mechanics to service 
our entire fleet year-round. Additionally, SFM has a Broward Branch centrally located in the City of Margate.  

SFM is known for its local employment opportunities throughout Miami-Dade and 
Broward County. With nearly 1,000 employees currently on payroll in South Florida, we 
are truly a Miami “Hometown” business that continuously gives back to our local 
community. Just last year, SFM was named a Sun Sentinel Top Workplace! 

The Right Choice 

SFM has proven through our capabilities and wherewithal to be a professional, reliable, and competent 
contracting partner. SFM has the experience, qualifications and most importantly, the commitment to service 
The City of Doral.  We enforce a drug free policy, and all employees are bonded and go through a criminal 
background check. SFM is confident that we are the right choice for The City of Doral. 

 Disaster Recovery Services  Landscape Design & Installation 
 Tree Trimming, Pruning, Removal  Stump Grinding 
 Litter Control  Street Sweeping & Canal Maintenance 
 Comprehensive Janitorial Services  Comprehensive Landscape Services 

Years Serviced: 1972 to 2007 
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SFM Landscape is the premier landscaping company in South 
Florida. Our Team is equipped with a vast knowledge in 
horticulture.  SFM Services is part of FNGLA, ISA, TCIA, and ATSSA 
for Safer Roads. We are also FDOT pre-qualified.  

SFM President Christian Infante is an ISA Certified Arborist, holds 
a Broward County Class A Tree Trimmer License and is a certified 
Traffic Control Supervisor. General Manager, Mario Cantero is a 
FNGLA Certified Horticultural Professional and licensed 
Commercial Pesticide Applicator.  

The SFM team uses the best horticultural management practices possible. SFM employees receive continued 
education through their involvement in the following leading industry associations: 

 

 Florida Nursery, Growers & Landscape Association (FNGLA)  

 International Society of Arboriculture (ISA) 

 Tree Care Industry Association. (TCIA) 

 American Public Works Association (APWA) 

 American Traffic Safety Services Association (ATSSA) 

SFM has experience providing year-round landscape maintenance services, and tree trimming & removal 
services to some of South Florida’s most prominent medical and educational facilities such as Baptist Health 
South Florida, Broward Health, Miami-Dade College, and the Miami-Dade County School Board.  Some of our 
most notable clients from the public sector include:  

• City of Doral • Village of Key Biscayne 

• City of Tamarac • City of Margate 

• City of Coral Gables • City of Fort Lauderdale 

• Town of Miami Lakes • City of Miami Beach 

• City of Homestead • Magic City Casino 

• Key Colony • The Underline 

• Baptist Health • Ocean Bank 

• Broward Health • North Bay Village 
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BENEFITS OF HIRING SFM SERVICES 

 
South Florida Hometown Experience:  
SFM is truly a South Florida “Local” business. Locally headquartered in South Florida 
since 1972, our team is rooted and has in depth knowledge of the local Tri-County area. 
Our local presence gives SFM an advantage over other firms.  SFM Headquarters are 
approximately 5 miles away from the City of Doral. 
 
Direct Ownership Support:  
Unlike large-national impersonal firms, SFM is a local, minority, family-owned company 
run by its Founding Officers Jose, and Christian Infante. The City of Doral will have direct 
access to SFM’s proprietors 24/7/365.  
 
Risk Management: 
SFM has a robust Risk Management & Safety Program that contributes to the business 
continuity and success of our operations. SFM’s Risk Management Team is composed of 
thorough quality control, training, and employee engagement. This composition allows 
SFM to quickly identify, asses, and mediate known risks as well as identifying and securing 
potential unknown events. 
 
Training: 
Our Team prides itself in having one of the best combined training programs in South 
Florida. The quality of service we deliver through extensive training has permitted us to 
grow exponentially over the last decade. SFM staff receive continuous training in all areas 
of landscape protocols to ensure our clients get the most out of their SFM experience. 
Because SFM has its own in-house training program, our team is not limited to monthly 
or quarterly trainings; We train on an as needed basis to maintain quality services.  
 
Recruitment: 
We believe that the best way to offer exceptional service to our clients is to recruit the 
most talented, dedicated people in the industry. SFM’s experienced recruitment team 
targets local residents for employment opportunities thus fostering community 
involvement and development. SFM is well known for its local employment opportunities. 
Currently SFM Services has nearly 1,000 active employees in Miami-Dade and Broward 
County. 
 
Technology: 
SFM uses technology that offers The City of Doral transparency and real-time information. 
Our web-based management software and scanning systems can immediately dispatch 
services as needed instead of routine schedules. This allows SFM staff to anticipate, 
prevent and respond more effectively. 
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FDOT Landscape Installation 
Coral Way Exits of SR 826 

 

City of Coconut Creek 

Old Spanish Villa 

Granada Golf Course 
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PERFORMANCE HISTORY 

1.  

City of Coral Gables 
2800 SW 72nd Ave. Miami, Fl. 33155 
Deena Bell-Llewellyn 
Ph: 305.460.5138 Fax: 305.460.5133 Email: dbell@coralgables.com 
Date of Service: 2002 to Present 
Description of Service:  
SFM has planted thousands of trees throughout the city. Aside from numerous 
installations projects, SFM maintains the medians and right of ways for the City of 
Coral Gables.  The contract consists of lawn maintenance, litter control, 
fertilization, & tree trimming. 
 

 
 
 

 

City of Miami Beach (Right of Ways & Buildings) 
1700 Convention Center Drive, Miami Beach, FL 33139 
P. Rodney Knowles, Greenspace Division Director Public Works Department 
Ph.: 305-673-7080 Email: rodneyknowles@miamibeachfl.gov 
Date of Service: 2011 to 2020 
Description of Service:  
SFM provided complete landscape maintenance, tree trimming, irrigation, litter 
control, and lawn care throughout the city’s right of ways and municipal buildings. 
 

 
 
 
 

City of Doral 
8401 NW 53rd Terrace.  Doral, FL. 33166 
Henry Martinez, Superintendent of Streets 
Ph: 305.593.6740 Ext. 6003/6025 Email: henry.martinez@cityofdoral.com 
Date of Service: 2020 to present; 2012 to 2020  
Description of Service:  
SFM provides right-of-way maintenance throughout the city.  The contract consists 
of lawn maintenance, litter control, fertilization, & tree trimming. City. Other 
services currently provided are street sweeping services and canal cleaning 
services. 
 

 

 

mailto:rodneyknowles@miamibeachfl.gov
http://www.google.com/url?url=http://miamipianocircle.com/contribute/&rct=j&frm=1&q=&esrc=s&sa=U&ei=2pMPVI3_E8W_ggSao4HYBg&ved=0CBYQ9QEwAA&sig2=qCdGSFit14q5eXEHhY8MpA&usg=AFQjCNHUoMVFCH41gh6Gk96PYegG4NMgQw
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Baptist Health South Florida 
8950 North Kendall Drive Miami, FL. 33176 
Yanei Perez, Property Manager  
Ph: 305.812.9179 Email: yaneip@baptisthealth.net 
Date of Service: 2015- present 
Description of Service: 
SFM provides complete landscape maintenance including tree trimming, irrigation 
maintenance, mulching, and landscape installation to several Baptist Health 
locations.  
 

 
 
 
 

 

Town of Miami Lakes 
6601 Main Street, Miami Lakes, FL 33014 
Jeremy Bajdaun, CPRP Director of Parks and Recreation 
Ph: 305.364.6100 Fax: 305.558.8511 Email: bajdaunj@miamilakes-fl.gov 
Date of Service: 2004 to present 
Description of Service:  
SFM provides landscape maintenance, tree trimming, litter control, handyman, & 
canal cleaning services throughout the Town.  Landscape planting has also been 
provided.  
 

 
Homestead-Miami Speedway 
One Speedway Blvd.  Homestead, Fl. 33035 
Al Garcia, President 
Ph: 305.230.5000 Fax: 305.230.5074 Email: agarcia@homesteadspeedway.com  
Date of Service: 2004 to Present 
Description of Service:  
SFM is the onsite landscape & janitorial contractor for this property year-round.  The 
contract entails all facets of landscape and janitorial services.   
 

 

Additional References are available upon request. 

 

 

 

 

 

mailto:bajdaunj@miamilakes-fl.gov
mailto:agarcia@homesteadspeedway.com
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4. PRICING 

EXHIBIT "B"                 

Floating Debris Removal                 

Item Description Frequency Qty
. 

Unit 
Price Total 

1 Mobilization Per Work Order Per Work 
Order 48  $   

300.00  
 $  

14,400.00  
C-2 Extension Canal:                 

Site Road From To Length Frequency Qty
. 

Unit 
Price Total 

1 NW   117   
Ave. NW    58    St. NW    50    St. 3,639  FT Per 

Occurrence 48  $   
173.74  

 $     
8,339.36  

2 NW   117   
Ave. NW    50    St. NW    41    St. 2,362  FT Per 

Occurrence 48  $   
112.77  

 $     
5,412.91  

3 NW   117   
Ave. NW    41    St. NW    34    St. 2,170  FT Per 

Occurrence 48  $   
103.60  

 $     
4,972.91  

4 NW   117   
Ave. NW    34    St. NW    25    St. 2,972  FT Per 

Occurrence 48  $   
141.89  

 $     
6,810.82  

Northline Canal:                 

Site Road From To Length Frequency Qty
. 

Unit 
Price Total 

5 NW    25    St. NW   117   
Ave. 

NW   112   
Ave. 2,397  FT Per 

Occurrence 48  $   
152.93  

 $     
7,340.62  

6 NW    25    St. NW   112   
Ave. 

NW   107   
Ave. 2,529  FT Per 

Occurrence 48  $   
161.35  

 $     
7,744.86  

7 NW    25    St. NW   107   
Ave. 

NW   102   
Ave. 2,473  FT Per 

Occurrence 48  $   
157.78  

 $     
7,573.37  

8 NW    25    St. NW   102   
Ave. 

NW    97    
Ave. 2,521  FT Per 

Occurrence 48  $   
160.84  

 $     
7,720.36  

9 NW    25    St. NW    97    
Ave. 

NW    92    
Ave. 2,536  FT Per 

Occurrence 48  $   
161.80  

 $     
7,766.30  

10 NW    25    St. NW    92    
Ave. 

NW    87    
Ave. 2,517  FT Per 

Occurrence 48  $   
160.59  

 $     
7,708.11  

11 NW    25    St. NW    87    
Ave. 

NW    84    
Ave. 1,704  FT Per 

Occurrence 48  $   
108.72  

 $     
5,218.37  

Dressels Canal:                 

Site Road From To Length Frequency Qty
. 

Unit 
Price Total 

12 NW    58    St. NW   117   
Ave. 

NW   114   
Ave. 1,121  FT Per 

Occurrence 48  $      
54.16  

 $     
2,599.85  

13 NW    58    St. NW   114   
Ave. 

NW   112   
Ave. 1,185  FT Per 

Occurrence 48  $      
57.26  

 $     
2,748.28  
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14 NW    58    St. NW   112   
Ave. 

NW   109   
Ave. 1,203  FT Per 

Occurrence 48  $      
58.13  

 $     
2,790.03  

15 NW    58    St. NW   109   
Ave. 

NW   107   
Ave. 1,157  FT Per 

Occurrence 48  $      
55.90  

 $     
2,683.35  

16 NW   107   
Ave. NW    58    St. NW    52    St. 1,590  FT Per 

Occurrence 48  $      
76.82  

 $     
3,687.57  

17 NW   107   
Ave. NW    52    St. NW    50    St. 829  FT Per 

Occurrence 48  $      
40.05  

 $     
1,922.64  

18 NW    52    St. NW   107   
Ave. 

NW   104   
Ave. 1,753  FT Per 

Occurrence 48  $      
84.70  

 $     
4,065.61  

19 NW    52    St. NW   104   
Ave. 

NW   102   
Ave. 1,291  FT Per 

Occurrence 48  $      
62.38  

 $     
2,994.12  

20 NW    52    St. NW   102   
Ave. 

NW    97    
Ave. 2,048  FT Per 

Occurrence 48  $      
98.95  

 $     
4,749.78  

21 NW    97    
Ave. NW    49    St. NW    41    St. 1,760  FT Per 

Occurrence 48  $      
85.04  

 $     
4,081.84  

22 NW    41    St. NW    97    
Ave. 

NW    87    
Ave. 6,161  FT Per 

Occurrence 48  $   
297.68  

 $  
14,288.76  

23 NW    41    St. NW    87    
Ave. 

NW    79    
Ave. 3,828  FT Per 

Occurrence 48  $   
184.96  

 $     
8,878.00  

24 NW    41    St. NW    79    
Ave. SR-836 1,241  FT Per 

Occurrence 48  $      
59.96  

 $     
2,878.16  

AS NEEDED BASIS:                 

Sub Total:          $  $    
149,376.00                

Item Description Uni
t Frequency Qty

. 
Unit 
Price Total 

1 Dead animal (Small, Example: Dog, Cat, etc.) EA As Needed 5  $      
50.00  

 $        
250.00  

2 Dead animal (Large, Example: Cow, Horse, etc.) EA As Needed 2  $   
150.00  

 $        
300.00  

3 Tree Removal (Trunk >6in <12in) EA As Needed 5  $   
125.00  

 $        
625.00  

4 Tree Removal (Trunk >12in) EA As Needed 4  $   
350.00  

 $     
1,400.00  

5 Golf Cart EA As Needed 3  $   
200.00  

 $        
600.00  

6 Motor Vehicle (Car) EA As Needed 3  $   
500.00  

 $     
1,500.00  

7 Motor Vehicle (Van, Truck) EA As Needed 3  $   
500.00  

 $     
1,500.00  

8 Storage/mot Drums EA As Needed 5  $   
125.00  

 $        
625.00  

9 Construction & Demolition Debris EA As Needed 5  $   
125.00  

 $        
625.00  

10 White Debris (Fridge, Washer, Dryer, Air Conditioner, 
etc.) EA As Needed 5  $   

125.00  
 $        

625.00  
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FOR ANYTHING NOT COVERED  ABOVE:               

Sub Total:          $  $         
8,050.00                

Item Description Uni
t Frequency Qty

. 
Unit 
Price Total 

1 10 Ton Crane HR As Needed 1  $   
250.00  

 $        
250.00  

2 20 Ton Crane HR As Needed 1  $   
250.00  

 $        
250.00  

Sub Total:          $  $             
500.00                

BID TOTAL:       $  $    
157,926.00                
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5. KEY PERSONNEL 

SFM’s team is composed of highly motivated, trained, and experienced personnel.  The SFM team has the 
following certifications and credentials:  

 

 

 

 

 
 

              

 

 

 

 

Jose M. Infante, Founder. 

Mr. Infante has forty (40) years of experience in the landscape industry.  He is also an 
ISA certified arborist.  Mr. Infante is qualified and experienced in all aspects of 
landscape services.  He is also a FNGLA Landscape Maintenance Technician.  Mr. 
Infante was a past chair of the APWA (American Public Works Association).  He also 
holds a pest control applicator license. 

 
 
Christian Infante, President. 

Mr. Infante has over twenty (25) years of experience in landscape management & 
irrigation.  Mr. Infante has a bachelor’s degree in Business Marketing & Management 
from Florida International University (FIU), Mr. Infante has earned a portfolio of 
certifications. He is an ISA Certified Arborist and holds a certification in Horticulture 
and M.O.T. traffic control. Mr. Infante is directly involved in all contract negotiations 
and business development as well as all phases of SFM Service’s projects. He is also in 
charge of all emergency/ disaster recovery operations. 

 ISA Certified Arborists  FNGLA Maintenance Technicians 
 M.O.T. (Maintenance of Traffic) Certified  TCIA Certified 
 Licensed Tree Trimmer   Horticultural Certifications 
 Licensed Herbicide Applicators  APWA Members 
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Mario Cantero, General Manager-Landscape Division. 

Mr. Cantero manages all landscape operations for SFM.  He has over twenty-five (25) 
years of experience in the service industry.  Mr. Cantero is a FNGLA Certified 
Horticultural Professional and licensed Commercial Pesticide Applicator. Mr. Cantero 
is currently seeking certification as Arborist with the International Society of 
Arboriculture. Mr. Cantero grew up playing sports at the City of Coral Gables Youth 
Center.  

 
Robert Montesino, Operations Manager.  

Mr. Montesino brings over 20 years of landscape expertise to SFM. Mr. Montesino is 
a certified GCSAA Class A Superintendent and field expert in Golf Course Maintenance. 
He has vast knowledge in grasses and re-grassing, chemical and fertilizer application, 
grounds maintenance, and installation. He also holds a license in pesticide application. 
Mr. Montesino oversees supervision of personnel, purchasing of supplies, budget 
preparation, payroll, capital improvement projects, and maintenance of equipment. 

 

 

Danny Sandoval, Safety and Quality Control Inspector.  

Mr. Sandoval has been with SFM for 6 years. He is SFM’s landscape division safety and 
quality control officer. Mr. Sandoval conducts daily site inspections and measures our 
performance using our web-based quality control program Orange QC. His reports 
include photos, timestamps, and GPS ensuring each inspection accurately reflects how 
each site is maintained. He also conducts safety inspections while onsite enforcing 
safety regulations on our crews.  

 

Gerson Nadal, Fleet Manager.   

Mr. Nadal plans, directs, and coordinates the operation of SFM’s entire fleet of vehicles 
and equipment. Some of his duties are preventive maintenance to equipment, 
vehicles, fuel control & management, & GPS tracking management. 
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Jozenia Bello, SR Human Resources Manager. 

Ms. Bello is a Society for Human Resource Management Certified Professional. She 
oversees the recruitment, payroll, workers compensation, benefits, and HR 
compliance of the department. She led the implementation of the ACA medical 
insurance, 401k, parental leave, and supplemental benefits. She works closely with 
all work-related incidents, ensuring all employees are well informed and attended 
to. Recently, Ms. Bello led the implementation of SFM’s new HR workforce 
software, UKG. 

Joe Pinon, Director Risk Management.  

Mr. Pinon is SFM’s Risk Manager and head of our Safety Committee Organization. 
Mr. Pinon has (25) years of senior management experience in the public and private 
sector as an Assistant City Manager for the City of Miami Beach and City of Miami. 
Mr. Pinon is a certified instructor in OSHA training and administers year-round 
education and training materials to all SFM employees. Mr. Pinon conducts 
thorough investigations of all work-related incidents and accidents and tailors 
subject matter training based on his findings. 

 

Elizabeth Castillo, Corporate Controller.  
Ms. Castillo’s experience encompasses 15 years in hospitality and accounting. She 
is responsible for the accounting and finance functions of the company, including 
revenue cycle management, accounting for costs, treasury management, and 
financial reporting. Recently, Ms. Castillo led the implementation of SFM’s new ERP 
software, NetSuite. 

 

 

Vanezza Rivera, Executive Administrative Assistant.  

Ms. Rivera provides corporate assistance to Senior Officers at SFM. She is directly 
involved in all government contracting opportunities. She prepares formal bid 
qualifying proposals and submittal materials for purchasing committees.   
Additionally, she manages subcontract agreements, SFM’s insurance portfolio, and 
GL/Auto liability claims. She is responsible for researching, identifying, and 
contacting potential resources for disaster recovery services.  In 2017 post 
Hurricane Irma, Ms. Rivera coordinated up to 35 individual subcontractors and had 
over 250 debris hauling trucks in circulation daily throughout Miami-Dade County.    
Ms. Rivera is a bonded & insured Notary Public for the State of Florida. 
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WILLIAM BASTIDA 
ARBOR SUPERVISOR 

FRANK IANNUZZI 
PROJECT MANAGER 

ALAIN BARREIRO 
AREA SUPERVISOR 

DANYLO SANDOVAL 
PROJECT MANAGER 

CARLOS OSINAGA 
AREA SUPERVISOR 

LANDSCAPE CREWS 

NICOLAS RUBIO 
PROJECT MANAGER 

DANIEL ECHEVERRIA 
PROJECT MANAGER 

ARIAM ALVAREZ 
PROJECT MANAGER 
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6. OPERATIONAL UNDERSTANDNG & APPROACH 

TRANSITION SUMMARY 

Client Name Start Date Transition Lead 
City of Doral T.B.D. Robert Montesino, Operations Manager 

 

Purpose:  

In order to achieve a seamless transition, SFM implements a 10-Step Transition Plan customized for each 
contract. The purpose of this process is to ensure a seamless integration of SFM Services when replacing existing 
service provider or in-house program. This plan supplies SFM operators with a step-by-step guide for 
transitioning.  

Goals:  

1. Deliver seamless transition that provides step-by-step instruction for SFM operations and assures their 
client of problem free conversions from current or in-house provider to SFM.  

2. Identify key resources for transition tasks.  
3. Transition plan creates accountability for transition team members by reporting the completion of tasks to 

our POC.  
4. Create a base of communication between SFM and the City of Doral.  
5. On time job start and successful service implementation.  
 

10-Step Process:  

1. Mobilize SFM Transition Task Force  
2. Expectations Meeting with the City of Doral POC 
3. Employee Screening & Hiring  
4. Order Equipment & Supplies  
5. Employee Training  
6. Invoicing Procedures  
7. Onsite Orientation  
8. Set up Supplies  
9. Service Start Up  
10. Follow up Meetings  

 

Service dates and times will be coordinated with the City of Doral’s staff to ensure minimal disruption to 
traffic, residents, and businesses.  Service schedules can be adjusted to meet specific needs of the City of 
Doral.  
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Service Area  
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PROPOSED EQUIPMENT 

SFM will have all necessary equipment and personnel to perform the services outlined in the scope of work. For 
this contract, we will be utilizing battery-operated tools by EGO POWER. Below please find summary of vehicles 
and equipment as well as a few pictures.   

 

Canal boat for litter & herbicide 

 

(3) Bucket Truck (Altec)  

 

(3) Chippers.  Bandit & Vermeer 

 

(3) Stump grinders.  Carlton 

 

 (4) Water Trucks 

 

2) Self loader grapple trucks. (40CY) MACK 

 

(36) Pickup trucks.  Chevy & Nissan 
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Additional Equipment used for Tree Trimming/Pruning & Removal 
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7. QUALITY CONTROL, SAFETY, AND TRAINING 

 

 
 
 
SFM uses a quality control program that will guarantee all services are performed to the highest standard as 
recognized by custom and usage in the industry. Enclosed we describe some of our methods regarding our 
inspection program that involve first line employees, supervisors and the management team. All are involved in 
quality control and all are trained to understand their role in this project. We also have Quality Control Officers 
that are involved in all SFM’s accounts. Our Quality Control Officer is and will continue to be very active in this 
account. Other than safety, providing the best possible service to our customers is paramount. And that can 
only be achieved by maintaining excellent quality standards. 
 
How does SFM rely on technology to maintain quality control for every client? SFM uses a quality control 
software named “Orange QC”.  (See enclosed sample Inspection) 
 
Program Objectives: 

 Ensure that all employees have the knowledge and skills needed to perform their job 
 Develop new skills in current employees to enable them to absorb changes in technology 
 Improve the productivity of both individuals and work teams 
 Encourage employee self-development and involvement in programs of lifelong learning 

 
This software allows the SFM Quality control officers to: 

 Perform inspection using a smart phone or tablet. 
 Monitors account performance & sends real time alerts based on triggers you set. 
 Generate reports for customers 

 
The SFM Quality Control Program consists of two mutually supporting modules: 
 

1. Quality Control Plan – establish standards, supporting processes, performance objectives and 
performance indicators to meet all performance requirements. 

2. Quality Control Monitoring Plan – implement SFM QC to provide a structured approach to performance 
monitoring, deficiency avoidance, corrective actions and reporting. 
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SERVICE QUALITY MEASUREMENTS/METRICS 

Our Quality Control Technology 
Every business promises quality service. How do you know who actually delivers? We use OrangeQC quality 
control technology to track and report on our performance for incredible data-backed insight and transparency. 

We Inspect Regularly 
We continually inspect your facilities and measure our own performance in quantifiable ways. Photos, 
timestamps, and GPS ensure each inspection accurately reflects how well everything was serviced.  

You can always check our performance via the OrangeQC web portal. As soon as you log in, you’ll see a 
dashboard with all our quality control data at a glance: our average inspection scores over time, how many 
inspections we’ve performed, our average response time for any issues, and more. 

OrangeQC also compiles regular reports that give you greater insight into our performance. We’ve found this is 
a great way to communicate with our clients about our quality, what we’re doing to improve, and our process. 

We Use Data for Smarter Service 
We regularly review the analytics of our performance at your site. This helps us ensure you’re receiving the 
same high level of service you signed up for—and lets us nip problems in the bud. 

The technology we use helps us track our performance at every level, from the entire site to individual line items 
in each site. That’s how we get the details right while delivering an excellent overall maintenance. 

We Make Communication Easy 
We also use OrangeQC as a communication hub. It’s fast and easy, and you’ll always know your requests are 
going to the right place. The best part: you’ll never have to install complicated software programs. All you have 
to do is send an email, log into a website, or (optionally) download a simple app. 

Here’s how it works: 

● Whenever you need to put in a work order request or report a problem, you send an email to our dedicated address (or fill out 

a quick form on your computer or phone, whichever you prefer). 

● OrangeQC automatically creates a ticket for each request. 

● Our team gets the request immediately, assigns it to the right person, and makes sure it’s taken care of fast. 

● You can check on the status of an issue at any time, just by logging into your account. 

● We track how fast it takes us to respond to every issue. This helps us know we are responding to your concerns and requests 

quickly. 
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MEASUREMENT TOOLS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Below is report provided to client that will show the evaluation of progress in 3 forms which include: 
 
 
 
 
 
These reports can be emailed to property managers in a pdf format. 
Email notifications are configured to notify SFM managers about the QC performance.  The QC officer’s iPad 
automatically synchronizes via a wireless network connection, so QC inspections can be tracked in real-time.  
Corrective action requests are immediately communicated to the relevant person. 
 
All quality control inspections have precise timestamps to ensure frequency of monitoring and a clear indication 
of the date, time, area and results of the monitoring process 
 
Management reports contain the following: 
 

 Labor budget 
 Supplies budget 
 Equipment budget 
 Sales 

 
 
 
 
 
 
 
 

Percent Score Graph showing 
comparing history Pie Chart
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Below is an actual Inspection Report created by SFM’s Quality Control Officer. 
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SFM’S INTERNAL COMMUNICATION SYSTEM 

In order to maintain high quality standards, SFM relies on effective internal communication to quickly remedy 
any account deficiency. Below is a representation of SFM’s internal communication process when an area is 
found deficient by a quality control officer.  
 
 
 
 
  

While conducting 
site inspections, 

SFM's Q.C. Officer 
gives a below 
average grade 

activating a 
"Real Time Alert"

The Real Time Alert 
is sent via email to 

the Project 
Manager, Area 

Supervisor, Director 
& President. 

The Alert will 
idenify the 

deficiency as shown 
on our sample 

inspection reports. 
This email will 

remain active until 
a confirmation 
email is sent.

Area Supervisor 
and Site Supervisor 
will coordinate with 
Staff to address the 

deficiency
within 24 hrs. 

Once the deficiency 
is remedied, the 

Area Supervisor wil 
send a confirmation 

email closing out 
the internal ticket.
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CLIENT TICKET SYSTEM 

Through our Quality Control software, we ask our clients to use the “Ticket System”.  This feature helps us 
document and keep track of the quality of our services.   
Here’s how it works: 
All you have to do is send an email to our Quality Control System at ticket@sfmservices.com so we can address 
it.  It’s that simple! 
This email will trigger a ticket alert from the client to the SFM administration, which consists of:  
 

1. Contract Manager 
2. Contract Supervisors 
3. SFM’s C.O.O. 
4. SFM’s President 

 
This ticket will remain open sending continuous alerts until addressed by the Area Supervisor and our SFM 
Operations Manager, who will then respond. Their response will then trigger a “pending” designation.  Once the 
ticket’s content is addressed, it will be shown as completed and filed within your folder in our QC program.  This 
will enable us to sporadically open the folder and see if there are any re-occurring situations that will assist us 
in managing your facility’s cleaning specifications better. 
  

EMPLOYEE TRACKING 

 
All SFM Vehicles are equipped with the “GeoTab” GPS tracking 
system.  This assures our drivers are servicing all locations and 
will tell us how much time is spent at each location. 

SFM utilizes Whip Around to track and document any incidents or 
repairs needed.  Software is web based and provides all reports in 
“real time”.  Other capabilities are: 

 

 Daily Activity Reports (accessible via internet) 

 Incident Reports (real time)  

 Scope of Work (instantly available to users) 

  

https://3c-lxa.mail.com/mail/client/mail/mailto;jsessionid=8450EDA63E8C07850070F793AA9B6B82-n1.lxa09b?to=ticket%40sfmservices.com
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SAFETY & TRAINING PROGRAM 

SFM is committed to the safety and wellbeing of our 
employees. Our safety workplace and training program was 
developed to implement a safe and healthy work 
environment for both employees and clients.  The Human 
Resources and Risk Management Department is responsible 
for developing, implementing, administering, monitoring, 
and assessing the safety program. This program is a top 
priority for SFM; Its success depends on the alertness and 
personal commitment of all.  

Education and training provide employers, managers, 
supervisors, and workers with: 

• Knowledge and skills needed to do their work safely and avoid creating hazards that could place 
themselves or others at risk. 
 

• Awareness and understanding of workplace hazards and how to identify, report, and control them. 
 

• Specialized training when their work involves unique hazards. 

As new hires onboard, they are provided with both education and training material relevant to their job as well 
as general safety procedures. All managers, supervisors, and workers are subject to continuing education and 
training as deemed necessary or requested.  

Effective training and education are also provided outside our traditional classroom setting. Peer-to-peer 
training, on-the-job training, and worksite demonstrations are conducted to convey safety concepts, ensuring 
understanding of hazards and their controls, and promoting good work practices. 

To ensure employees understand the material covered, every employee must complete and sign off on an 
Employee Orientation and Competency Assessment. Each employee is expected to obey safety rules and 
exercise caution in all work activities. Employees must immediately report any unsafe condition to the 
appropriate supervisor. Employees who violate safety standards, who cause hazardous or dangerous situations, 
or who fail to report, or, where appropriate, remedy such situations, may be subject to disciplinary action up to 
and including termination of employment. Employee training and education is documented and becomes a part 
of their employee file. 

SFM has a Safety Committee Organization as a management tool to recommend improvements to our 
workplace safety program and to identify corrective measures needed to eliminate or control recognized safety 
and health hazards. Management will give top priority to and provide the financial resources for the correction 
of unsafe conditions. 
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EMPLOYEE SAFETY BBQ 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

242 Days without an employee accident!!! 
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TRAINING OVERVIEW 

SFM has a thorough training program specific for Landscape 
Services.  Training is conducted by SFM’s C.O.O. Joe Pinon.  
Mr. Pinon is a certified instructor with the State of Florida.  
This is a competitive advantage SFM has over other 
Landscape companies.  It gives SFM the ability to train and 
retrain employees as necessary throughout the year.  
Trainings in “PPE (Personal Protection Equipment)” and 
“Work Safety Practices & Procedures” are conducted. 

The following methodology is employed by Joe Pinon for his 
trainings: 

1. Classroom teaching based on research and personal experiences. 
2. Professional participation by experts in the field of the subject. 
3. Practical exercises discussed and acted in role plays in class. 
4. Situational Exercises where specific issues are presented and resolved in class by the student and 

further discussed in a group setting. 
5. Testing and Quizzes of materials shared in class. 
6. Providing training materials when necessary for further evaluation and study. 

 
Employee Training Subjects Include but are not limited to: 

 Effective Supervision I   Effective Supervision II 

 Fire Extinguisher & Fire Prevention Training  Hazardous Material Handling  

 Work Safety Practices & Procedures  SDS (Safety Data Sheets) 

 PPE (Personal Protection Equipment)  Conflict Resolution  

 Sexual Harassment & hostile Work Environment   Ethics in the Workplace  

 EEO   Report writing (Incident v Accident reports)  

 DFWP   Dealing with Difficult Employees and Customers  

 Accident Investigation for Supervisors  Accident Reporting  

 Trash Hauling Procedures   CPR & First Aid (2 hrs.) 

 Customer Service  Supervisor training & Vehicle Safety  

 OSHA Training  Hazard communication 

 Proper use of chemicals & equipment  Use of cell phone while on duty 
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8. POLICIES & PROCEDURES 

HIRING FORMAT 

Described below is a detailed plan for hiring, retaining, and training that identifies the methods for ensuring 
SFM’s staff, including management personnel, are maintaining industry standards in training and best practices. 

SFM Services performs LEVEL 1 & LEVEL 2 investigative background checks for all employees staffing our client’s 
facilities.  Our investigative background checks include the following:  

 
 
 
 
 
 
 

 
All drivers for SFM are registered with SambaSafety. SambaSafety gives us 
the security of knowing that our drivers are continuously being monitored 
while on and off the job. Their system always encourages our employees to 
drive safely. 

SFM employees have employee history file in duplicates.  Files contain health checks 
and required testing as well as all documented training and development to be in 
compliance with OSHA.   
 

METHODOLOGY 

Step 1: Utilize SFM’s network of 1,000+ employees in local market, coordinate interviews with incumbent 
employees, utilize online digital platforms such as Zip Recruiter and Social Media. SFM also places 
advertisements in the local paper if necessary. 

Step 2: Identify project supervisor candidates and perform 2 Panel Interview Process. 
o Mario Cantero 
o Christian Infante 
o Robert Montesino 

Step 3: Hire supervision 

Step 4: Employee application review and job orientation 

Step 5: Criminal background check and Drug screening 

Step 6: Make offer of employment to all new hires and I-9 verification 

Step 7: Joe Pinon, Director of Risk Management.  Provide the following training task: 

 Social Security Number Verification 
 Criminal History Search (5 years) 
 Employment Verification 
 Violent Sexual Offender Registry Search 
 DMV Records (5 years) 
 Florida HRS Abuse Registry 
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• General Operational Procedures 
• PPE and proper use 
• Onsite safety 

Step 8: Joe Pinon, Director of Risk Management. Provide training to hourly personnel. 

Assurance Personnel Availability 

Some positions in this contract will be part time.  This will allow us to have pool of back up staff on call that will 
already possess the necessary qualifications, training, and experience to carry out their work.  

 

SHANNON MELENDI ACT/ BACKGROUND CHECKS  

As a standard practice, our Team will run level 1 & 2 federal background checks (nationwide check involving all 
states) on all its new hires as required. Employees requiring access to federally regulated secure areas will 
undergo individual background screening. We have utilized the same FCRA (Fair Credit Reporting Act) compliant 
provider for over 5 years and have had no incidents of incorrect or false information. For this contract SFM will 
not hire any employee who: 

 Has been convicted of a violent felony or conspiracy to commit a violent felony within the past (5) yrs.; or 
 

 Has been convicted of a felony involving the trafficking of a controlled substance within the past (5) yrs.; or 
 

 Has two (2) or more convictions for a violent felony, for conspiracy to commit a violent felony, or involving 
the trafficking of a controlled substance; or 
 

 Is a sexual offender or a sexual predator; or 
 

 Has failed to provide proof of United States citizenship or legal immigration status in the United States. 
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DRUG FREE WORKPLACE PROGRAM 

SFM IS PROUD TO PARTICIPATE IN THE NATIONAL DRUG FREE WORKPLACE PROGRAM. 

It is our desire to provide a drug free, healthy, and safe 
workplace. To promote this goal, employees are required to 
report to work in appropriate mental and physical condition to 
perform their jobs in a satisfactory manner. While on our 
account premises and while conducting business-related 
activities off premises, no employee may use, possess, 
distribute, transfer, sell, or be under the influence of alcohol or 
illegal drugs to help ensure a safe and healthy working 
environment. 

Much like seat belts with automobiles, Insurance companies 
have stringent requirements in the coverage they provide. Job applicants and employees may be asked to 
provide body substance samples (such as urine and/or blood) to determine the illicit or illegal use of drugs and 
alcohol at any time during their employment if there is justifiable cause to do so. 

All employees are subject to post accident drug testing. An employee involved in a work-related injury is 
required to take a drug/alcohol test with their post-accident visit at any care provider. 

SFM’s Drug-Free Workplace Policy sends a clear message that alcohol and drug use in the workplace is 
prohibited. 

Objectives/ Goals 

 To reduce drug use in the workplace 
 To increase productivity 
 To improve efficiency 
 To reduce accidents in the workplace 
 To deliver better customer service 
 To demonstrate a more professional attitude and standard of conduct 
 Encourage employees who have alcohol and or substance abuse problems to voluntarily seek help 

To achieve these goals, SFM Services conducts: 

 Initial and periodic safety training sessions 
 Drug Abuse Awareness pamphlets 
 Random Drug Screening of existing employees 
 Alcohol and Drug screening in the event of work-related accidents 
 Complete drug Screening of all job candidates prior to start of assignments 
 Formal and informal counseling by trained supervisors 
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UNIFORM & ID’S 

We realize the importance that a properly identified 
employee can have working in The City of Doral. For this 
reason, SFM provides uniforms that are easily identifiable 
and professional. Shirts are made of a polyester-cotton 
blend that makes it easy for our landscapers to keep them 
clean. We issue five sets to each landscaper and mend or 
replace them as needed.  

Should the city wish a different type of uniform, we can 
provide shirts, slacks, windbreakers, and parkas, all labeled 
with the SFM logo. By request, we can provide uniforms 
tailored to represent you, matching colors, and logos. 

  

The identification card is just as important as a clear 
identifiable uniform. Every SFM employee is provided an 
employee ID and required to carry it with them during work 
hours.  

SFM understands and enforces the need to have all 
personnel clearly identified. We want to make sure your 
patrons feel safe and that they always know who is working 
around them.  

 

 

 

 

  

SFM Full-Service Crew 
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9. DISTICTIVE SERVICES OFFERED 

HIGH DISINFECTION SERVICES 

SFM can help you by providing High Disinfection Cleaning and 
Electrostatic Disinfection Services. SFM only uses hospital grade and EPA 
registered products that kill 99.9% of bacteria and viruses including 
COVID-19.  A key advantage to the highly affective electrostatic 
technology is its ability to cover 100% disinfectant solution to the applied 
surfaces. SFM is one of the only companies providing “Electrostatic 
Disinfecting” while most companies are using a less effective method 
called fogging.  

SFM currently offers 2 different methods of disinfection services: 

1. Electrostatic Disinfection. Using only EPA registered disinfectants, 
Electrostatic Disinfection provides 100% coverage.  

2. Manual Disinfecting. Complete High-Disinfection wipe down of all high-
touch, vertical and horizontal surfaces. (Tables, desktop equipment, 
light switches, doors, doorknobs etc.)  

 

One of the first COVID-19 cases in Miami-Dade County was in the Town of Bay Harbor Islands.  Our firm was 
contracted to provide high disinfection cleaning.  Other clients we have helped with COVID-19 cases include:  

• Miami-Dade County Public Schools (The 1st school disinfected in the County). 
• City of Coral Gables Police Department. 
• City of Hialeah City Hall & Fire Stations. 
• City of Miami Beach City Hall, City fleet, & facilities.  
• Town of Bay Harbor Islands and many more.  

 

After our disinfection services, we provide you 
with a Certificate of Disinfection 

 Promotes a safe and clean 
environment 
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DISASTER RECOVERY SERVICES 

SFM Services is one of South Florida’s top disaster recovery 
service provider. Post Hurricane Irma, SFM removed over 
one (1) million cubic yards of debris throughout Miami-
Dade County.  SFM has the necessary equipment and 
experience to provide complete Disaster Recovery Services. 
Therefore, for any emergency, SFM is prepared to deploy 
and facilitate quickly and efficiently.   

Some of our clients in disaster recovery 
services include:  
 
 Miami-Dade County 
 Miami-Dade County School Board 
 Florida Dept. of Transportation 
 City of Coral Gables 
 City of Doral 
 Town of Miami Lakes 
 Village of Pinecrest 
 City of North Miami Beach 
 Village of Miami Shores 
 City of West Park 
 Baptist Health South Florida 

  

 

 

 

 

 

 

 

SFM has provided disaster recovery service to several 
municipalities after the following storms: 

 1992 Hurricane Andrew 

 2004 Hurricane Francis  

 2004 Hurricane Charley 

 2005 Hurricane Katrina (Mississippi & Florida) 

 2005 Hurricane Wilma (Mississippi & Florida) 

 2005 Hurricane Dennis 

 2008 Hurricane Ike (Texas) 

 2017 Hurricane Irma 
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EVENT CLEANING  

SFM can help with any large outdoor events.  SFM has experience in large event venue maintenance.  SFM 
provided the Orange Bowl Stadium with event cleaning from 1972 to 2007.  Other event venues currently 
serviced are: 

 Dade County Fair & Expo. Center 

 Ultra-Music Festival 

 Bayfront Park & Amphitheater 

 2010 Super Bowl & Pro Bowl 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Ultra-Music Festival 
165,000 Attendance in 3-days 

Years Serviced:  
1998 to Present 

BEFORE AFTER 

Years Serviced: 1978 to Present 
 

Years Serviced: 1972 to 2007 
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SFM has a fleet of (7) street sweepers used to clean municipal  
streets, highways, and parking lots. 
 

 
 

 

 

 

Trailer mounted pressure washing rigs equipped with water 
holding tank & steam pressure capability. 

 

 
  

 

 

 

Self-loader grapple dump trucks (up to 200 CY) 
Echo-friendly vehicle for litter control 

  

Street Sweeping 

Available 

Pressure Washing 
Available 

Debris Removal 
Available 
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SFM COMMUNITY INVOLVEMENT 

SFM strongly believes in giving back to the community. Christian Infante, Owner of SFM is personally involved 
in several of the charities highlighted below.   

Our commitment to the safety and wellbeing of our community is paramount. While COVID-19 continues to 
impact the world, SFM stands strong in backing our local community.  

SFM Donates Face Buffs to Gables Police Department 
SFM donated 300 custom face buffs for the City of Coral Gables Police Department with the CGPD logo printed 
on them.   
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Free Disinfecting of 1st Responder Fleet 

 
Thank You for Your Service 

As a thank you to our 1st Responders, SFM sent trained 
disinfecting crews to clean and disinfect the interior of 
police fleets at no charge to several local police 
departments. 
  
 
  

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001HasGM4u1K9Y2lTaJbWv9_kj8Jv4twrhpo4t4CPa1uzyv9BaiwOAzxVrjy1Ixs9DaQWduwuU3SyLica7N2yZt3z-O5ielGavwWP3HbnYYUjANBWRtnq11IUzvF5r36hJW8_WmeP84i4BhDl0Q5aUiyg%3D%3D%26c%3DomumCqKwsePfYdxHdRR_pFt6n2Iie76TACFIpdlvkGvygMGIGha5tA%3D%3D%26ch%3DSyunf4aD2kt42z9hsUu0F4icWhQS66t-szZeQr4_RfGF-pVhrZChmg%3D%3D&data=02%7C01%7Cvrivera%40sfmservices.com%7C7283593e61954148d25a08d82205297e%7Cc5897031bfc94ed587e49444f45cd917%7C0%7C0%7C637296752852047288&sdata=yef%2BubY3lwUY10uhpkYC2fmdUoKPcHyWYRIJT6i%2BW9k%3D&reserved=0
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La Liga Contra 
 El Cancer Walk 

Every Wednesday for the past 3 months has been Pizza Day for the foster children 
and staff at His House Children’s Home courtesy of SFM and their partners at 
Power Pizza. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

We support “Red Nose Day”. Funds raised 
benefit children in some of the poorest 

communities in the world. 

SFM supports annual back to school 
drives for many clients. 

City of Doral 
Earth Day Tree Donation 

SFM participates in the annual  
Susan G Komen #RaceForTheCure 

Miami Dade Schools & Miami 
Dolphins Butterfly Garden 

https://www.instagram.com/explore/tags/susangkomen/
https://www.instagram.com/explore/tags/raceforthecure/
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26cad%3Drja%26uact%3D8%26ved%3D2ahUKEwiD76OZ_ZviAhUJmuAKHfYxDIkQjRx6BAgBEAU%26url%3Dhttps%253A%252F%252Fgivemiamiday.org%252Fnpo%252Fhis-house-inc%26psig%3DAOvVaw3zOkHEgv0tn6E3JXc7lh5E%26ust%3D1557956182273294&data=02%7C01%7Cvrivera%40sfmservices.com%7C9eb8123e6b474622cb0408d6d8b47b2e%7Cc5897031bfc94ed587e49444f45cd917%7C0%7C0%7C636934667009665350&sdata=Qwcl%2BzkWe7YSn9%2B%2BtEEPu5%2FgbCUYrpZm24WXte%2BpPUo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26cad%3Drja%26uact%3D8%26ved%3D2ahUKEwjfzYDJ_ZviAhWSiOAKHbm_D9MQjRx6BAgBEAU%26url%3Dhttps%253A%252F%252Fgivemiamiday.org%252Fnpo%252Fliga-contra-el-cancer-inc-league-against-cancer-inc%26psig%3DAOvVaw0REHj_pGqSy5iU_uZB1tuU%26ust%3D1557956283318297&data=02%7C01%7Cvrivera%40sfmservices.com%7C9eb8123e6b474622cb0408d6d8b47b2e%7Cc5897031bfc94ed587e49444f45cd917%7C0%7C0%7C636934667009675339&sdata=X%2FBr%2B0kgTQZjua0TeXrkMxLNoqR4TuRpXJJF0bTbwDI%3D&reserved=0
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10. LICENSES, CERTIFICATIONS, & INSURANCE 

MBE Certification 

Minority Participation 

SFM Services, Inc. is 100 % minority owned.  Jose M. Infante and Christian Infante stockholders of SFM 
Services, Inc. are Hispanic. 

SFM strongly encourages the recruitment, selection, and promotion of minorities and women in the 
firm.  Several of SFM’s vendors are minority owned as well. 

SFM is a registered minority firm with the Florida State Minority Supplier Development Council.  Any 
question regarding MBE certification, please contact Beatrice Louissaint, President of the Florida State 
Minority Supplier Development Council. (305.762.6151)  
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Florida Corporation Certification 
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Occupational Licenses 
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FDOT Pre-Qualification 
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MOT 
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Arborist Certificates 

 

 

 

 

 

 

 

 

 

 

 

  

 

Broward County Tree Trimmer License/ Certificates of Completion 
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CGSAA Certification 
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TCIA Membership 
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FNGLA Certifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
51 

Pesticide Licenses & Certifications 
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Agriculture Dealers License 
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Horticulture Certifications 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

Management Practices 
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Miami-Dade County General Hauler’s Permit 
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Sample Certificate 
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W9 
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11. BID FORMS 

 

















City of Doral 
ITB No. 2022-25 

Floating Debris Removal Services 
Addendum No. 1 

 

 

Below are questions/ clarifications that were received regarding this project as well as the City’s 
responses. This Addendum is and does become a part of the above-mentioned solicitation.  This 
addendum is issued to modify the subject solicitation as follows: 
 

1. What is the annual budget for this contract? 
 Estimated $40,000.00 

 
2. What are the current bill rates? 

 Please see attached Reso No. 19-19 (current contract)  
 Contract Amount = $158,435.00 
 Annual Amount (12 services per year) = $39,608.75 
 Monthly Amount (1 service per month) = $3,300.73 

 
 

 
 

 





































































9/30/22, 5:16 PM Detail by Entity Name
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Document Number
FEI/EIN Number
Date Filed
State
Status
Last Event
Event Date Filed
Event Effective Date

Department of State /  Division of Corporations /  Search Records /  Search by Entity Name /

Detail by Entity Name
Florida Limited Liability Company
SFM LANDSCAPE SERVICES, LLC

Filing Information

L06000047727
20-4908849
05/09/2006

FL
ACTIVE
CANCEL ADM DISS/REV

09/27/2007
NONE

Principal Address

9700 N.W. 79TH AVENUE 
HIALEAH GARDENS, FL 33016 

Mailing Address

9700 N.W. 79TH AVENUE 
HIALEAH GARDENS, FL 33016 

Registered Agent Name & Address

TRIAY, CARLOS A
2301 NW 87 AVENUE 
SUITE 501 
DORAL, FL 33172 
 
Name Changed: 03/17/2009 
 
Address Changed: 03/17/2009

Authorized Person(s) Detail

Name & Address 
 
Title MGR 
 
INFANTE, CHRISTIAN H
9700 NW 79TH AVE. 
HIALEAH GARDENS, FL 33016 
 
Title MGRM 

D������� �� C�����������Florida Department of State

http://dos.myflorida.com/
http://dos.myflorida.com/sunbiz/
http://dos.myflorida.com/sunbiz/search/
http://search.sunbiz.org/Inquiry/CorporationSearch/ByName
http://dos.myflorida.com/sunbiz/
http://dos.myflorida.com/
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SFM SERVICES, INC
9700 NW 79 AVE 
HIALEAH, FL 33016 
 

Annual Reports

Report Year Filed Date
2020 04/28/2020
2021 04/06/2021
2022 04/25/2022
 

Document Images

04/25/2022 -- ANNUAL REPORT View image in PDF format

04/06/2021 -- ANNUAL REPORT View image in PDF format

04/28/2020 -- ANNUAL REPORT View image in PDF format

04/08/2019 -- ANNUAL REPORT View image in PDF format

04/10/2018 -- ANNUAL REPORT View image in PDF format

03/21/2017 -- ANNUAL REPORT View image in PDF format

03/21/2016 -- ANNUAL REPORT View image in PDF format

02/03/2015 -- ANNUAL REPORT View image in PDF format

02/17/2014 -- ANNUAL REPORT View image in PDF format

02/21/2013 -- ANNUAL REPORT View image in PDF format

01/26/2012 -- ANNUAL REPORT View image in PDF format

01/31/2011 -- ANNUAL REPORT View image in PDF format

04/21/2010 -- ANNUAL REPORT View image in PDF format

03/17/2009 -- ANNUAL REPORT View image in PDF format

01/29/2008 -- ANNUAL REPORT View image in PDF format

09/27/2007 -- REINSTATEMENT View image in PDF format

05/09/2006 -- Florida Limited Liability View image in PDF format
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View Vendor Detail

General Vendor Information

Vendor Status: Active / 

Vendor 1099 Name: SFM Landscape Services, LLC (NOT CONTESTED)

Vendor Name: SFM Landscape Services, LLC

Short Name (Doing business as):

Dun and Bradstreet Number (DUNS): 079134542

Website: http://www.sfmservices.com

W9 Status: Valid W-9 on �le

DFS W9 Last Update Date: Jun 20, 2018

Business Designation US Corporation

Primary Place of Business FL

Certi�ed Business Enterprise (CBE)

Minority-Business Designation:

Non-Minority Owned

Women-Owned Designation:

Non-Woman Owned

Veteran-Owned Designation:

Non-Veteran Owned

Solicitation Selection

Registered to receive electronic solicitations: Yes

Florida Terms of Use

Accepted: 06/19/2018 by Christian Infante

Contacts

Contact Information
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Name Email PhoneName Email Phone

vrivera@sfmservices.com (305) 818-2424

ldiaz@sfmservices.com (305) 794-6336

cinfante@sfmservices.com (305) 818-2424  Main

Contact Responsibilities

Name PO Remit Billing Solicitations

Vanezza D Rivera

Lazaro Diaz 

Christian Infante   

Locations

Commodity Codes

Commodity Codes

Code Description

70111503 Tree trimming services

70111502 Pruning services or ornamental plant or bush

70111507 Removal services or ornamental plant or bush or tree

70111508 Plants or ornamental tree spraying services

70111501 Planting services or ornamental plant or bush or tree

Vanezza D Rivera

Lazaro Diaz

Christian Infante

SFM Landscape Services, LLC - 001 AC
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Code Description

70111707 Highway lawn maintenance services

70111601 Planting services

70131605 Soil chemical treatment services

70141604 Herbicide services

70111703 Garden planting or maintenance services

70111710 Mowing services

70131601 Fertilizer application services

70171700 Irrigation system maintenance and management services

70111708 Mulching services

72102906 Landscape architecture service

70141603 Weed control services

70111706 Lawn care services

70111712 Parks or gardens spraying services

70111506 Arborist services

70131604 Seed bed preparation services

70171701 Canal maintenance or management services

70111704 Horticultural counseling services

70111709 Seeding services

72102905 Exterior grounds maintenance
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EXHIBIT "B"
Floating Debris Removal
Item Frequency Qty. Unit Price Total

1 Per Work Order 48  $                           300.00   $                          14,400.00 

C‐2 Extension Canal:
Site Road From To Frequency Qty. Unit Price Total

1 NW   117   Ave. NW    58    St. NW    50    St. Per Occurrence 48  $                           173.74   $                            8,339.36 

2 NW   117   Ave. NW    50    St. NW    41    St. Per Occurence 48  $                           112.77   $                            5,412.91 

3 NW   117   Ave. NW    41    St. NW    34    St. Per Occurence 48  $                           103.60   $                            4,972.91 

4 NW   117   Ave. NW    34    St. NW    25    St. Per Occurence 48  $                           141.89   $                            6,810.82 

Northline Canal:
Site Road From To Frequency Qty. Unit Price Total

5 NW    25    St. NW   117   Ave. NW   112   Ave. Per Occurence 48  $                           152.93   $                            7,340.62 

6 NW    25    St. NW   112   Ave. NW   107   Ave. Per Occurence 48  $                           161.35   $                            7,744.86 

7 NW    25    St. NW   107   Ave. NW   102   Ave. Per Occurence 48  $                           157.78   $                            7,573.37 

8 NW    25    St. NW   102   Ave. NW    97    Ave. Per Occurence 48  $                           160.84   $                            7,720.36 

9 NW    25    St. NW    97    Ave. NW    92    Ave. Per Occurence 48  $                           161.80   $                            7,766.30 

10 NW    25    St. NW    92    Ave. NW    87    Ave. Per Occurence 48  $                           160.59   $                            7,708.11 

11 NW    25    St. NW    87    Ave. NW    84    Ave. Per Occurence 48  $                           108.72   $                            5,218.37 

Dressels Canal:
Site Road From To Frequency Qty. Unit Price Total

12 NW    58    St. NW   117   Ave. NW   114   Ave. Per Occurence 48  $                             54.16   $                            2,599.85 

13 NW    58    St. NW   114   Ave. NW   112   Ave. Per Occurence 48  $                             57.26   $                            2,748.28 

14 NW    58    St. NW   112   Ave. NW   109   Ave. Per Occurence 48  $                             58.13   $                            2,790.03 

15 NW    58    St. NW   109   Ave. NW   107   Ave. Per Occurence 48  $                             55.90   $                            2,683.35 

16 NW   107   Ave. NW    58    St. NW    52    St. Per Occurence 48  $                             76.82   $                            3,687.57 

17 NW   107   Ave. NW    52    St. NW    50    St. Per Occurence 48  $                             40.05   $                            1,922.64 

18 NW    52    St. NW   107   Ave. NW   104   Ave. Per Occurence 48  $                             84.70   $                            4,065.61 

19 NW    52    St. NW   104   Ave. NW   102   Ave. Per Occurence 48  $                             62.38   $                            2,994.12 

20 NW    52    St. NW   102   Ave. NW    97    Ave. Per Occurence 48  $                             98.95   $                            4,749.78 

21 NW    97    Ave. NW    49    St. NW    41    St. Per Occurence 48  $                             85.04   $                            4,081.84 

22 NW    41    St. NW    97    Ave. NW    87    Ave. Per Occurence 48  $                           297.68   $                          14,288.76 

23 NW    41    St. NW    87    Ave. NW    79    Ave. Per Occurence 48  $                           184.96   $                            8,878.00 

24 NW    41    St. NW    79    Ave. SR‐836 Per Occurence 48  $                             59.96   $                            2,878.16 

AS NEEDED BASIS:
Sub Total:          $  $                           149,376.00 
Item Unit Frequency Qty. Unit Price Total

1 EA As Needed 5  $                             50.00   $                               250.00 

2 EA As Needed 2  $                           150.00   $                               300.00 

3 EA As Needed 5  $                           125.00   $                               625.00 

4 EA As Needed 4  $                           350.00   $                            1,400.00 

5 EA As Needed 3  $                           200.00   $                               600.00 

6 EA As Needed 3  $                           500.00   $                            1,500.00 

7 EA As Needed 3  $                           500.00   $                            1,500.00 

8 EA As Needed 5  $                           125.00   $                               625.00 

9 EA As Needed 5  $                           125.00   $                               625.00 

10 EA As Needed 5  $                           125.00   $                               625.00 

FOR ANYTHING  NOT COVERED  ABOVE:
Sub Total:          $  $                                8,050.00 
Item Unit Frequency Qty. Unit Price Total

1 HR As Needed 1  $                           250.00   $                               250.00 

2 HR As Needed 1  $                           250.00   $                               250.00 

Sub Total:          $  $                                   500.00 

BID TOTAL:       $  $                           157,926.00 

Description

10 Ton Crane

20 Ton Crane

Motor Vehicle (Car)

Motor Vehicle (Van, Truck)

Storage/mot Drums

Construction & Demolition  Debris

White Debris (Fridge, Washer, Dryer, Air Conditioner, etc.)

Dead animal (Small, Example: Dog, Cat, etc.)

Dead animal (Large, Example: Cow, Horse, etc.)

Tree Removal (Trunk >6in <12in)

Tree Removal (Trunk >12in)

Golf Cart

1,760  FT

6,161  FT

3,828  FT

1,241  FT

Description

1,590  FT

829  FT

1,753  FT

1,291  FT

2,048  FT

Length

1,121  FT

1,185  FT

1,203  FT

1,157  FT

2,473  FT

2,521  FT

2,536  FT

2,517  FT

1,704  FT

2,170  FT

2,972  FT

Length

2,397  FT

2,529  FT

Description

Mobilization Per Work Order

Length

3,639  FT

2,362  FT



EXHIBIT “B” 

MINIMUM INSURANCE REQUIREMENTS 
 

I. Commercial General Liability 

 

Limits of Liability 

Bodily Injury & Property Damage Liability 

Each Occurrence       $1,000,000 

Policy Aggregate       $2,000,000 

Personal & Advertising Injury     $1,000,000 

Products & Completed Operations     $1,000,000 

 

Coverage / Endorsements Required 
City of Doral included as an additional insured 
Primary Insurance Clause Endorsement 
 
Coverage for X, C, U Included 
Waiver of Subrogation in favor of City 
 
No limitation on the scope of protection afforded to the City, its officials, 
employees, or volunteers.  
 

II. Business Automobile Liability (if applicable) 

 

Limits of Liability 

Bodily Injury and Property Damage 

Combined Single Limit      $1,000,000 

Any Auto/Owned Autos or Scheduled Autos 

Including Hired and Non-Owned Autos 

Any One Accident       

 

Coverage / Endorsement Required 

Employees are covered as insureds 

City of Doral included as an additional insured 

 

III. Workers Compensation  
Statutory- State of Florida 

Include Employers’ Liability Limits: 

$1,000,000 for bodily injury caused by an accident, each accident 

$1,000,000 for bodily injury caused by disease, each employee 

$1,000,000 for bodily injury caused by disease, policy limit 

 

Workers Compensation insurance is required for all persons fulfilling this 
contract, whether employed, contracted, temporary or subcontracted.  
 



Waiver of Subrogation in favor of City. 
 

IV. Umbrella/Excess Liability (Excess Follow Form) can be utilized to provide the 

required limits.  Coverage shall be “following form” and shall not be more 

restrictive than the underlying insurance policy coverages, including all special 

endorsements and City as Additional Insured status. Umbrella should include 

Employer’s Liability.  

 

Subcontractors’ Compliance:  It is the responsibility of the contractor to ensure that all 
subcontractors comply with all insurance requirements. 
 
All above coverage must remain in force and Certificate of Insurance on file with City without 

interruption for the duration of this agreement.  Policies shall provide the City of Doral with 30 

days’ written notice of cancellation or material change from the insurer.  If the insurance policies 

do not contain such a provision, it is the responsibility of the Contractor to provide such written 

notice within 10 days of the change or cancellation.   

 

Certificate Holder:   City of Doral, Florida 

   8401 NW 53rd Terrace 

   Doral, FL  33166 

 

Certificates/Evidence of Property Insurance forms must confirm insurance provisions required 

herein.  Certificates shall include Agreement, Bid/Contract number, dates, and other identifying 

references as appropriate.   

 

Insurance Companies must be authorized to do business in the State of Florida and must be rated 
no less than “A-” as to management, and no less than “Class VII” as to financial strength, by the 
latest edition of AM Best’s Insurance Guide, or its equivalent.  
 
Coverage and Certificates of Insurance are subject to review and verification by City of Doral Risk 

Management.   City reserves the right but not the obligation to reject any insurer providing 

coverage due to poor or deteriorating financial condition.  The City reserves the right to amend 

insurance requirements in order to sufficiently address the scope of services.  These insurance 

requirements shall not limit the liability of the Contractor/Vendor. The City does not represent 

these types or amounts of insurance to be sufficient or adequate to protect the Contractor/Vendor’s 

interests or liabilities but are merely minimums. 

 
 

 
 

 



Bid Number ITB No. 2022-25
Bid Name Floating Debris Removal Services 
Bid Due Date 9/28/2022 10:00:00 AM
Bid Opening Closed

Company Responded Address Bid Amount Documents Sent

SFM Landscape Services LLC 9/28/2022
9700 NW 79 Avenue, Hialeah 
Gardens, FL, 33016

157,926.00$      Supplier Solication Response Y

Aquatic Control Group INC. 9/28/2022
1501 NW 37 Street, Miami, 
FL, 33142

158,435.00$      Supplier Solication Response Y

Hairsophisticated LLC 9/28/2022
145 NW 32 Terrace, Fort 
Lauderdale, FL, 33311

Disqualified Supplier Solication Response Y

Preparer's Name:

Preparer's Signature:

Date Prepared:

gtÇçt WAWÉÇ|ztÇ
10/3/2022

Tanya D. Donigan

Bid Tabulation Sheet 
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