
Res. No. 24-18 
Page 1 of 4 

 
RESOLUTION No. 24-18 

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE 
CITY OF DORAL, FLORIDA, APPROVING AN AGREEMENT WITH VRC 
COMPANIES, LLC FOR THE PROVISION OF RECORDS STORAGE AND 
RECORDS MANAGEMENT SERVICES, UTILIZING A CITY OF TAMPA 
CONTRACT IN AN AMOUNT NOT TO EXCEED $47,400.00; PROVIDING 
FOR AUTHORIZATION; PROVIDING FOR IMPLEMENTATION; AND 
PROVIDING FOR AN EFFECTIVE DATE 

WHEREAS, the City of Doral (the "City") has been utilizing the records storage 

and records management services of Certified Records Management, Inc. ("CRM") since 

2010 based on the competitively bid agreement with South Florida Waste Management, 

and subsequently with the City of Tampa since 2015, attached hereto as Exhibit “A”; and 

WHEREAS, CRM offers document management services, data protection 

services, certified destruction services, and digital document solutions and maintains 

records in a state-of-the-art facility that is situated in a no flood area and designed to 

withstand a Category 5 hurricane; and 

WHEREAS, the City has an on-going need to preserve and protect public records; 

and 

WHEREAS, on September 30, 2022, Certified Records Management submitted 

an Assignment, Assumption and Consent Agreement for a name change to VRC 

Companies, LLC (“VRC”) to the City of Tampa, who approved their existing agreement 

through September 30, 2023 via City of Tampa Resolution 2023-145, attached hereto as 

Exhibit “B”; and 

WHEREAS, said agreement as assigned to VRC, provided for a renewal under 

the same terms and conditions as contained in the original agreement, and the parties 

agreed to such extension; and 
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WHEREAS, on September 7, 2023, the City of Tampa approved the renewal of the 

agreement with VRC through September 30, 2024 via City of Tampa Resolution 2023-

857, attached hereto as Exhibit “C”; and 

WHEREAS, Section 2-322 of the City Code of Ordinances authorizes the City 

Manager to purchase from (piggyback) a contract entered into by another governmental 

or public entity, provided that the City Manager has determined that it is practicable and 

advantageous for the City to employ this method of procurement and that the 

governmental or public entity has followed a competitive bidding procedure leading to the 

award of the bid or contract; and 

WHEREAS, in an effort to reduce costs related records storage and management 

and the costs of procuring same, the City Clerk has recommended that the City Council 

continue to utilize the services of VRC and adopt the competitively bid terms of the 

agreement between VRC and the City of Tampa for the provision of records storage and 

records management services, attached hereto as Exhibit "D". 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND THE CITY 

COUNCIL OF THE CITY OF DORAL, FLORIDA, AS FOLLOWS: 

Section 1. Recitals. The foregoing recitals are confirmed, adopted, and 

incorporated herein and made a part hereof by this reference. 

Section 2. Approval. The agreement between the City of Doral and VRC, 

utilizing the City of Tampa agreement, for the provision of records storage and 

management, as set forth in Exhibit “D”, is hereby approved. 
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Section 3. Authorization. The City Manager is hereby authorized to enter 

into an agreement with VRC, attached hereto as Exhibit “D”, and to expend budgeted 

funds on behalf of the City in an amount not to exceed $47,400.00.  

Section 4. Implementation. The City Manager and the City Attorney are 

hereby authorized to take such further action as may be necessary to implement the 

purpose and provisions of this Resolution. 

Section 5. Effective Date. This Resolution shall take effect immediately 

upon adoption. 
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EXHIBIT A 
Record Storage and Services  

Specifications and Pricing 
 
 

VRC Region: 
TPA1-Oldsmar 

Customer Account Number: 
13022848 
 

VRC Regional Storage Facility Location: 
401 Commerce Blvd , Oldsmar, FL 34677 

MSA Number:                                               
 Agreement between VRC and City of Tampa, effective date October 1, 
2019, including all attachments and amendments thereto  
 

“Customer” Business Name: 
CITY OF DORAL (0000129-A) 

Customer Invoicing Name: 
CITY OF DORAL (0000129-A) 

Customer Business Street Address: 
8401 53 Terrace  

Customer Invoicing Address or Box No: 
8401 53 Terrace  

City: 
Doral 

State: 
FL 

Zip: 
33166 

City: 
Doral 

State: 
FL 

Zip: 
33166 

Email: 
connie.diaz@cityofdoral.com 

Telephone: 
305-593-6725 

Email: 
connie.diaz@cityofdoral.com 

Telephone: 
305-593-6725 

 
 
 

1.0 APPLICATION INSTRUCTIONS 
 

VRC Companies, LLC., doing business as Vital Records Control1 (“VRC”), shall provide for storage (“Storage”) of records and other materials 
deposited with VRC (“Deposits”), and or provide various services related to those Deposits (“Services”) in accordance with the Fee Schedules and 
Specifications as set forth in the MSA and herein. This Exhibit shall be incorporated by reference into that certain Master Services Agreement 
(“Agreement”)  executed between VRC and the City of Tampa) as identified in the MSA above. Capitalized terms used but not defined herein 
shall have the meaning ascribed thereto in the Master Services Agreement. Furthermore, except with regard to the bidding process, the term “City 
of Tampa” or “City” as set forth in the MSA, where context permits, shall mean the City of Doral.  

 
2.0   SCHEDULE OF STORAGE FEES 

 
2.1    STANDARD MONTHLY FEE:  $1,995.00 
 
The charge for Storage shall be demonstrated as the standard monthly fee (“Standard Monthly Fee”) as set forth above, which shall be subject to 
change from time to time in accordance with the terms and conditions as set forth in the Agreement to which this Exhibit is incorporated by reference. 
Storage shall be comprised of, including but not limited to, the following components:  
 

1. Storage consisting of up to 11085 cubic feet. 
2. Supply of VitalRF® barcode labels. 
3. Access to the VitalWeb® system that may be used by Customer for viewing, printing, researching, ordering, and other various applications 

resident to the system, subject to the terms and conditions of that certain VitalWeb® User/Software License Agreement. 
 
2.2    ADDITIONAL STORAGE FEES:   
 
Any Storage provided by VRC above the quantity of cubic feet as demonstrated above shall be charged at a rate of $   0.50 per cubic foot, per month. 
In the absence of any Standard Monthly Fee demonstrated, above or such fee demonstrated as zero dollars ($0.00), VRC shall charge this rate for any 
Deposits tendered to VRC for Storage, which shall be applied per cubic foot, per month, subject to a minimum monthly Storage fee calculated using 
an average of the volume of Deposits stored by VRC in the most recent twelve months. VRC charges an industry standard 10” x 12” x 16” carton as 
one point three (1.3) cubic feet for Storage.  Extrapolations for varying carton sizes shall apply, respectively. 

 
3.0   SCHEDULE OF SERVICE FEES 

 
The Services identified below may be performed by VRC upon request by Customer, or as reasonably determined necessary by VRC, to effectuate the 
Services as set forth in this Exhibit, and the Agreement to which this Exhibit is incorporated by reference. Fees for Services shall be charged in addition 
to the Standard Monthly Fee and or Additional Storage, and in accordance with the Fees and application instructions, as set forth below.  
 

3.1 A transportation Fee of $  12.00 shall apply for any regular delivery or pick-up, defined as follows: 
 

(a) Any request received by VRC before 10:00 a.m. Monday through Friday. VRC shall endeavor to make any regular, local delivery 
or pick-up before 4:00 p.m. on the day on which Customer submits a regular delivery or pick-up request before 10:00 a.m. 
Monday through Friday.   
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(b) Any request received by VRC before 3:00 p.m., but after 10:00 a.m., Monday through Friday. VRC shall endeavor to make any 

such regular, local delivery or pick-up before 12:00 p.m. on the day immediately succeeding the day on which Customer 
submits a regular delivery or pick-up request before 3:00 p.m., but after 10:00 a.m., Monday through Friday.  

                 
Note: Any request for delivery or pick-up that exceeds twenty (20) boxes of Deposits may require additional time for servicing and 

delivery.  
 

3.2 A Fee for any priority delivery shall be $  23.50. A priority delivery is defined as follows. 
 

(a) Any request received by VRC after 10:00 a.m. Monday through Friday, requesting same day delivery service. VRC shall 
endeavor to make any priority delivery or pick-up the day on which Customer submits a priority delivery or pick-up request 
after 10:00 a.m. Monday through Friday, requesting same day delivery service. 

 
Note: Any request for delivery or pick-up that exceeds twenty (20) boxes of Materials may require additional time for servicing and 

delivery. 
 

3.3 A Fee for an emergency delivery shall be $  35.00. An emergency delivery is defined as follows. 
 

(a) Any request by Customer for a delivery or pick-up in three (3) hours or less. VRC shall endeavor to make any such emergency 
delivery or pick-up within such three (3) hour period. 

 
(b) Any request received by VRC, requesting a delivery or pick-up to be made at any time outside of Monday through Friday 8:00 

a.m. through 5:00 p.m. VRC shall endeavor to make any such emergency delivery or pick-up at any time outside of Monday 
through Friday 8:00 a.m. through 5:00 p.m.  

 
(c) Any request received by VRC that is not defined as a regular or priority delivery or pick-up, as defined in Paragraphs 2 and 3 

above. 
 
Note: Any request for delivery or pick-up that exceeds twenty (20) boxes of Deposits may require additional time for servicing and 

delivery. 
 

3.4 Customer may request VRC to provide certain VitalScan® services on a per file basis. VitalScan® services include reasonable prepping 
and scanning of any file requested. The fee for any VitalScan® service shall be $   0.10 per page, provided, however, that VRC shall have 
no duty to provide VitalScan® services, unless Customer requests such VitalScan® services be performed in connection with no less than 
fifty (50) pages (i.e., a minimum charge of $ 6.00 shall apply to any VitalScan® services provided).  A VitalScan® service/delivery is defined 
as follows:  
 

(a) Any request received by VRC Companies before 10:00 a.m. Monday through Friday. VRC Companies shall endeavor to perform 
such scan and delivery before 4:00 p.m. on the day on which Customer submits a VitalScan® request before 10:00 a.m. Monday 
through Friday.  

 
(b) Any request received by VRC Companies before 3:00 p.m., but after 10:00 a.m., Monday through Friday. VRC Companies shall 

endeavor to perform such scan and delivery before 12:00 p.m. on the day immediately succeeding the day on which Customer 
submits a VitalScan® request before 3:00 p.m., but after 10:00 a.m., Monday through Friday. 

 
3.5 PERFORMANCE REQUIREMENT – In the event VRC Companies fails to meet the delivery requirements detailed under Sections 3.1, 3.2, 

3.3, or 3.4 of this Exhibit A, the delivery or scan charge, as applicable, will be waived for the service transaction in question. 
 

3.6 Fees for other normal and customary Services shall apply in accordance with the application instructions below:  
 

(a) A charge for each box accessed shall be $   1.50, per box, in or out. 
 
(b) A charge for induction (new storage) shall be $   1.30 per box. (Note: If applicable, please see Section 4.0 below for initial move-

in information.) 
 

(c) A charge for destruction shall be $   3.50 per box. A charge for permanent removal shall be $   5.95. 
 

(d) A charge for repackaging boxes shall be $   3.50 per box. (Note: This Fee does not include the cost of any flat box, as hereinafter 
described.) 

 
(e) A charge for the purchase of a 1.3 cubic foot flat box shall be $ 2.25 per box. A charge for the purchase of a 2.7 cubic foot flat 

box shall be $ 5.95 per box. 
 

(f) A charge for Compliance Reporting shall be $  23.95 per month. 
   

(g)   Surcharges may apply to Fees demonstrated in this Agreement without notice. 
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4.0  SCHEDULE OF FEES -  INITIAL MOVE IN SUMMARY  

In the absence of any description here for custom Fees, Specifications, or Services, none exist.  

5.0   SCHEDULE OF FEES - CUSTOM SERVICES 

In the absence of any description here for custom Fees, Specifications, or Services, none exist.  Services requested by the Customer not listed herein 
shall be charged at VRC’s then current, standard rates. 

6.0    INTERPRETATION; CONFLICT; MISCELLANEOUS 

The terms and conditions as set forth in this Exhibit as specific to the Customer Account Number first demonstrated above, shall supersede, and prevail 
over those found in any prior Exhibit for Record Storage and Services executed between VRC and Customer under such Customer Account Number. . 
The Fee Schedules demonstrated herein may be adjusted or appended upon thirty (30) days’ notice to the Customer in accordance with the Notices 
provision as set forth in the Master Services Agreement. In the event of a conflict between terms and conditions as set forth herein and those found in 
the Master Service Agreement to which this Exhibit is incorporated by reference, those found herein shall govern and control, only as would pertain to 
the specific the Services, Specifications, and Fees contemplated herein. In all other instances the terms and conditions of the Master Service Agreement 
shall govern and control.  In the event this Exhibit is executed by and between VRC and the Customer absent of any prior or contemporaneously executed 
Master Service Agreement, Customer shall be bound by the terms and conditions of VRC’s then current, published standard Master Service Agreement.  
By signature below the Customer representative warrants authority to bind the Customer to the terms and conditions demonstrated herein.   

Customer:   
CITY OF DORAL (0000129-A) 

Vital Records Control (“VRC”): 

Signee Name: 
Connie Diaz 

Signee Name:   
Horst Kannenwischer 

Signee Signature:  Signee Signature:  

Title: Date: Title: 
VP - Sales and Development 

Date: 8/1/2023CITY CLERK




