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   RESOLUTION No. 19-88 
 

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE 
CITY OF DORAL, FLORIDA, PURSUANT TO SECTION 2-322 OF THE 
CITY CODE OF ORDINANCES, APPROVING THE PURCHASE OF 
AUDIO VISUAL EQUIPMENT FOR DORAL GLADES PARK FROM 
AUDIO VISUAL INNOVATIONS, INC., VIA STATE OF FLORIDA 
CONTRACT WHICH USES THE ALTERNATE CONTRACT SOURCE VIA 
NEW YORK STATE CONTRACT WITH CRESTRON No. 52161500-ACS-
16-1 IN AN AMOUNT OF $66,938.25 WITH AN ADDITIONAL 10% 
CONTINGENCY FOR ANY UNFORESEEN CIRCUMSTANCES, FOR A 
TOTAL NOT TO EXCEED AMOUNT OF $73,632.08; AUTHORIZING THE 
CITY MANAGER TO EXECUTE CONTRACTUAL DOCUMENTS AND 
EXPEND BUDGETED FUNDS IN FURTHERANCE HEREOF; 
PROVIDING FOR IMPLEMENTATION; AND PROVIDING FOR AN 
EFFECTIVE DATE 

 
WHEREAS, the Doral Glades Park is a new City facility that provides a solution 

for training, special events, classrooms, and exhibit room; and   

 WHEREAS, the expansion of the Audio-Visual infrastructure is based on Crestron 

equipment which is a global reputable manufacturer who dedicates itself in selling 

equipment, support, and maintenance through competitive resellers; and 

 WHEREAS, section 2-322 of the City Code of Ordinances provides that the City 

may enter into contracts competitively entered into by other governmental entities; and 

 WHEREAS, The Information Technology Department reached out to five resellers 

and acquired three (3) competitive quotes for equipment, installation, maintenance and 

warranty of the audio-visual solution and 

 WHEREAS, these contracts were competitively entered into in a manner like that 

set forth in Chapter 2, Article V, of the City Code, provides that the City may enter into 

contracts competitively entered into by other governmental entities; and vendor 

participating in State of Florida Contract. Attached please find “Exhibit A” which includes 
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three (3) quotes from AVI/SPL, Midtown Video and I2Solutions and a copy of the New 

York State contract for Audio Visual equipment and accessories (AV Contract 52161500-

ACS-16-1) approved by the Florida Department of Management Services; and 

WHEREAS, the Information Technology department respectfully recommends that 

Mayor and City Council members authorize the purchase Audio Visual (AV) system, 

hardware and implementation for the City of Doral Glades Park in the amount of 

$66,938.25 with a contingency of 10% for unforeseen expenses for a total of $73,632.08.  

Funds have been allocated in Account #: 102.22005.500652. 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND CITY COUNCIL 

OF THE CITY OF DORAL, FLORIDA, AS FOLLOWS: 

 Section 1. Recitals. The above recitals are confirmed, adopted, and 

incorporated herein and made a part hereof by this reference. 

 Section 2. Approval. Pursuant to section 2-322 of the City Code of 

Ordinances, the procurement of the Audio Visual Equipment from Audio Visual 

Innovations, Inc. via using the New York State contract for Audio Visual equipment and 

accessories (AV Contract 52161500-ACS-16-1) approved by the Florida Department of 

Management Services in accordance with its quote in Exhibit “A”, in an amount of 

$66,938.25 with an additional 10% contingency for any unforeseen circumstances for a 

total not to exceed $73,632.08, is hereby approved. 

 Section 3. Authorization. The City Manager is hereby authorized to enter 

into an agreement and other contractual documents, subject to approval as to form and 

legal sufficiency by the City Attorney, as may be necessary to procure Audio Visual 

Equipment, and to expend funds in furtherance hereof. 





 
 
 
 

EXHIBIT “A” 



AudioVisual Solutions Proposal For

Audio Visual Innovations, Inc. - A wholly owned subsidiary of AVI-SPL, Inc.

772 South Military Trail
Deerfield Beach, FL 33442

(954) 938-9382
Fax: (954) 776-4772

www.avispl.com

Zoran VisnjicPrepared By:

304902-3Proposal No:

City of Doral
GLADES PARK

Zoran.Visnjic@avispl.com
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Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc.  This Entire Document and all information (including drawings, 
specifications and designs) presented by any subsidiary are the property of AVI-SPL Inc.  Proprietary information provided to potential customers, clients or agents is for the sole 
purpose of demonstrating solutions delivery capabilities and shall be held in confidence. These Materials may not be copied, distributed or disclosed in any way without the sole 
written permission of an authorized representative of  
AVI-SPL.  © Copyright AVI-SPL. All Rights Reserved   

The AVI-SPL Process 
AVI-SPL has developed a comprehensive integration process designed to meet our customer expectations. Our process begins with system 

design and carries through to post-installation training to ensure technology adoption.  Our goal at AVI-SPL is to work with you every step of 

the way to ensure that your project is completed within scope, on schedule and within budget. 

Proposal and Systems Design 
AVI-SPL will conduct an initial detailed consultation and needs analysis with key customer stakeholders to gain a thorough understanding of 
needs, objectives and success criteria.  This information is used to develop a proposed system solution for acceptance.  This step provides 
Account Management and applicable Engineering Design support the ability to design a technically sound and functional solution where we 
will:   

 Verify initial design concepts through examination of the desired capabilities, architectural and environmental considerations. 

 Define scope of work criteria. 

 Select the appropriate equipment, hardware and software to allow system design performance. 

 Provide any value engineering and performance enhancement recommendations. 

 

The result of the proposal and systems design phase is a system designed specifically to meet the requirements that are unique to your 

application. 

 

AVI-SPL Project Delivery Process Flow 
Upon award, the project is turned over to the AVI-SPL Project Integration Team.  This phase is critical in ensuring a seamless integration of the 
specified system.  During project delivery, the AVI-SPL System Integration (SIG) Operations Workflow contains distinct process steps start to 
finish upon award as noted below. 
 
During project delivery AVI-SPL will (as applicable to the specific project): 

 Complete internal and external kick off requirements to review: 

o Scope of Work and Design 

o Contract Parameters, including Terms and Conditions 

o Stakeholder Reporting and Communication 

o Schedule (including all WBS project tasks and timelines) 

o Submittal requirements 

o Procurement Plan 

o Risk Identifiers 

o Site Safety and Security 

o Change Management Procedures 

o Acceptance Test Plan Parameters 

 Create all final construction/field coordination requirements including: 

o Floor, reflected ceiling, riser diagrams and furniture requirements. 

o AV Design drawings including audio/video/control signal flow and equipment rack elevations. 

 Provide a user interface design requiring client sign off; this is a critical project success factor without it additional charges may apply. 

 Create the source code for the system based on the design as agreed upon. 

 Test and Commission AV systems in AVI-SPL shop, based upon acceptance test plan parameters. 
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 Complete all field installation of cable and equipment, based on project scope and schedule requirements. 

 Test and Commission the completed system in the field, based upon acceptance test plan parameters. 

 Document and address any punch list items, upon client inspection, following final commissioning. 

 Demonstrate full operation of the system to the Customer and train the Customer support staff on the proper use, care and basic 

troubleshooting of the systems provided. 

 Provide final close out (as-built) documentation including: 

o As-Built Drawings 

o Final Acceptance Test Plan Document 

o Programming Source Code 

o Project Serial Numbers and Equipment information 

 Acquire the applicable sign off on system for final invoicing and start of the applicable service term. 

 

During project delivery the Customer will: 

 Adhere to any client required tasks/milestones as noted in the agreed to project schedule. 

 Coordinate with AVI-SPL regarding any network requirements and information. 

 Provide any and all the Customer logos and specific color requirements for the control system user interface. 

 Sign-off on the user interface design. 

 Upon completion of the system installation and testing, inspect the system and provide conditional and/or final acceptance of the 

system, based upon the agreed upon scope of work. 

 Provide final sign off of the system upon completion. 

 

Project Coordination and Site Installation:   
AVI-SPL will designate a Project Manager, who will be the main contact for directing and managing all project coordination with all project 

stakeholders; both externally and internal to the AVI-SPL project team. 

   

The AVI-SPL Project Manager is responsible for attending project calls/ meetings for the project duration and consistent communication.  AVI-

SPL is committed to keeping you informed from the beginning to the end of your project. Initial communication will include contact information 

and organization of the AVI-SPL team that will be working with you.  Shortly thereafter, you will begin receiving project status reports from the 

technical project team member responsible for routine contact throughout the entire project. 

 

The onsite installation effort is coordinated by the Project Manager and Lead Installer. The Lead Installer will be on site directing the installation 

teams. Prior to delivery and installation of pre-assembled systems, AVI-SPL will field verify conformance of installed cabling and other conditions 

necessary to assure efficient integration of systems and devices. The Project Manager will determine the correct resources required for the 

specific installation tasks. In cases where AVI-SPL will utilize vetted and approved subcontractors on the project, the Project Manager and Lead 

Install provides proper supervision to ensure policies and procedures are being adhered to.  

All installation work is thoroughly checked prior to ‘turn on’. Errors or problems are corrected as detected and all equipment is adjusted for 

optimal performance in accord with the project specifications.   By adhering to strict engineering policies and standards, the final punch list for 

projects of this type is typically limited to just a few items. 

 Adherence to our quality assurance program. 

 Installation of fully tested and “burned in” electronic hardware. 

 Termination into fully tested and verified cabling and far end connections. 
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 Correcting site specific problems as they are detected. 

 

The Customer shall provide an environment that is ‘clean and ready’ to receive the equipment and services described herein. The environment 
shall be secure and free of dust, debris and conditions that might prove detrimental to the equipment provided or personnel on site.  
 

Customer required or provided items (Owner Furnished Equipment - “OFE”) and client required scope are detailed in this proposal.  Any charges 

for return trips required of AVI-SPL based on insufficient or incomplete client milestones/deliverables will be the responsibility of the Customer. 

 

The Customer must provide an internal IT contact to assist with any network coordination where required. 

 

Change Management 

The AVI-SPL change management process provides a mechanism for changes to the agreed upon scope of work of the project.  Change requests 
can be initiated by authorized client requestors to the Project Manager of record at any time.  Unless otherwise indicated, the AVI-SPL Change 
Management Process includes the following stages: 

 Client requests a specific change 

 AVI-SPL reviews change request compared to approved Scope of Work for potential impact of: 

o Budget 

o Schedule / Time 

o Programming / Function 

 AVI-SPL provides written change order response / proposal 

 Client executes approval of proposed change order 

o A formal change to contract / purchase order (if applicable) required. 

 AVI-SPL proceeds with applicable performance requirements of change order (equipment order, resource time and appropriate 

scheduling) 

 
All change requests must be made in writing or discussed with the Project Manager of record by the Customer (or client representative with 
authority to approve changes of agreed upon scope of work) for review and impact considerations.  Written authorization to proceed, which 
may include formal changes to the contract or purchase order, must be provided to AVI-SPL prior to the release of any resources, time or 
equipment acquisition for a requested change order. 
 
Project Managers may also leverage the change management process to notify the Customer of necessary change in system components or 
design if required. 

Training, System Turnover and Project Completion 

An integral part of the delivered system is user training.  AVI-SPL is committed to providing you with clear and concise instructions on the use 
of each system. Training and associated documentation will provide operational and maintenance personnel with information to support the 
daily use of the system. This training will consist of demonstration, instruction and hands-on experience with each system. 

System Turnover will occur when all user training has been completed and the users have obtained beneficial use of the systems.  At this point, 
AVI-SPL will request client sign off on the provided systems.  Conditional Project Sign-Off will apply if outstanding punch list items exist.   AVI-
SPL will set forth a plan to address these items accordingly. 

Project Completion will occur when all outstanding punch list items are complete and all As-Built documentation has been provided to the 
Customer in the decided upon delivery method including; Project drawings, functional system diagrams, applicable equipment lists, back up 
control system and DSP code.  At this time, Final Project Sign-Off will be requested. 
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Includes cable, connectors, hardware, switches, relays, terminal blocks, panels, etc., to ensure a
complete and operational system

Includes: Engineering, project management, CAD, on-site installation and wiring, coordination
and supervision, testing, checkout, owner training, etc. performed on the Owner's premises.  Also
includes all fabrication, modification, assembly, rack wiring, programming, warranties, etc., some
performed at AVI-SPL

Includes: Non equipment or labor costs such as travel expenses, per diem, lift and vehicle rentals.

Includes all G & A expenses: bonds, vehicle mileage, shipping & insurance

Includes room maintenance services and/or customer care hardware and software maintenance
services as described in "Room Summary".

Investment Summary

City of Doral
8300 NW 53rd Street
Suite 100
Miami, FL 33166-7812 Valid Until: 05/21/2019

304902-3Proposal #:

03/21/2019Date Prepared:

Zoran VisnjicPrepared By:Mario LeonPrepared For:

Total Equipment Cost $41,539.84

Professional Integration Services $22,260.00

$0.00Direct Costs

General & Administrative $1,855.41

$1,283.00Maintenance Services

Total $66,938.25

Exempt (*)Tax

$66,938.25Subtotal

DatePrintedSigned

Purchase orders should be addressed to Audio Visual Innovations, Inc.

* Exemption from sales tax will be recognized only after a valid sales tax exemption certificate or other appropriate
documentation of exemption has been provided to and approved by AVI-SPL; otherwise all applicable sales taxes will apply.

Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc. This Entire Document and all information
(including drawings, specifications and designs) presented by any subsidiary are the property of AVI-SPL Inc. Proprietary information provided to
potential customers, clients or agents is for the sole purpose of demonstrating solutions delivery capabilities and shall be held in confidence. These
Materials may not be copied, distributed or disclosed in any way without the sole written permission of an authorized representative of
AVI-SPL.  © Copyright AVI-SPL. All Rights Reserved
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Valid Until: 05/21/2019

GLADES PARKRoom Name:

Equipment List

Room Summary

City of Doral
8300 NW 53rd Street
Suite 100
Miami, FL 33166-7812

304902-3Proposal #:

03/21/2019Date Prepared:

Zoran VisnjicPrepared By:Mario LeonPrepared For:

Description QtyMfg Extended PriceModel Unit Price

DIVISIBLE ROOMS

2AVI AVI24184 $9.163' MICROFLEX HDMI CABLE $4.58

2AVI MON13527 $4.923' CAT6 ETHERNET NETWORK CABLE (BLACK) $2.46

2CRESTRON CREDMNVX350 $1,588.244K60 VIDEO DECODER WITH HDR AND RS232C
CONTROL
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$794.12

2CRESTRON CREHDMD200C1GEW $1,249.42HDMI WALL ACCESS PLATE TRANSMITTER AND
RECEIVER, WHITE
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$624.71

4JBL JBLC29A1 $1,246.0870V SPEAKER ASSEMBLY, BLACK
(ALL SPEAKERS MOUNTED HORIZONTALLY)

$311.52

4JBL JBLMTC29UB $205.44SPEAKER WALL BRACKET $51.36

2PEERLESS PEEPF650 $87.06LOW PROFILE FLAT WALL MOUNT FOR DISPLAY $43.53

2SAMSUNG SAMQB75N $4,315.5675" UHD 4K DISPLAY WITH RS232C CONTROL
AND 3-YEAR WARRANTY

$2,157.78

2SHURE SHUMXW1OZ10 $860.58WIRELESS LAVALIERE MICROPHONE $430.29

2SHURE SHUMXW2SM58 $882.94WIRELESS HANDHELD MICROPHONE $441.47

2SHURE SHUWL185 $185.52WIRELESS LAVALIERE MICROPHONE ELEMENT,
CARDIOID

$92.76

2SHURE SHUMXWAPT2Z10 $2,011.762-CHANNEL ACCES POINT FOR WIRELESS
MICROPHONE SYSTEM

$1,005.88

EXHIBITION ROOM

2CRESTRON CREDMNVX350 $1,588.244K60 VIDEO DECODER WITH HDR AND RS232C
CONTROL
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$794.12

Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc. This Entire Document and all information
(including drawings, specifications and designs) presented by any subsidiary are the property of AVI-SPL Inc. Proprietary information provided to
potential customers, clients or agents is for the sole purpose of demonstrating solutions delivery capabilities and shall be held in confidence. These
Materials may not be copied, distributed or disclosed in any way without the sole written permission of an authorized representative of
AVI-SPL.  © Copyright AVI-SPL. All Rights Reserved
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Description QtyMfg Extended PriceModel Unit Price

4JBL JBLC29A1 $1,246.0870V SPEAKER ASSEMBLY, BLACK
(ALL SPEAKERS MOUNTED HORIZONTALLY)

$311.52

4JBL JBLMTC29UB $205.44SPEAKER WALL BRACKET $51.36

1SHURE SHUMXWAPT4 $2,137.654-CHANNEL WIRELESS MICROPHONE ANTENNA
TRANSCEIVER, POE

$2,137.65

AV CLOSET

1APPLE OFE $0.009.7" IPAD PRO, 32GB WITH CRESTRON APP
LICENSE
(NEW EQUIPMENT FURNISHED BY THE CITY OF
DORAL)

$0.00

5AVI AVI24184 $22.903' MICROFLEX HDMI CABLE $4.58

1AVI AVI24187 $5.166' MICROFLEX HDMI CABLE
(MONITOR)

$5.16

1AVI AVICUSTOM $97.06HDMI & MINI STEREO IN, XLR RECORD OUT RACK
PLATE, 1RU

$97.06

4CHIEF CHIUNS1 $88.04UNIVERSAL SHELF, 1RU $22.01

1CISCO OFE $0.00SG350X-24MP LAN SWITCH WITH IGMP
SNOOPING FOR VLAN
(NEW EQUIPMENT FURNISHED BY THE CITY OF
DORAL)

$0.00

1CISCO SG250-10P $273.7510-PORT POE GIGABIT SWITCH
(USED FOR AES ONLY)

$273.75

1CRESTRON CRECP3 $1,058.82SYSTEM CONTROL PROCESSOR
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$1,058.82

1CRESTRON CREDMNVX350 $794.124K60 VIDEO DECODER WITH HDR AND RS232C
CONTROL
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$794.12

5CRESTRON CREDMNVXE30 $3,441.204K60 VIDEO ENCODER
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$688.24

2CYBER POWER CYBRKBS15S2F8R $107.70POWER SURGE PROTECTOR, RACK-MOUNTED $53.85

2DENON DENDN500BDMKII $658.82COMMERCIAL BLURAY PLAYER WITH RS232C
CONTROL

$329.41

1IPORT SON70158 $164.71LAUNCHPORT BASE CHARGING STATION, BLACK $164.71

1IPORT SON70300 $123.539.7" LAUNCHPORT IPAD WIRELESS CHARGING
CASE, BLACK

$123.53

1MIDDLE ATLANTIC MIDPTRK21MDK $903.7121RU PORTABLE ROLLING AV RACK $903.71

1MIDDLE ATLANTIC MIDPTRKRR21 $37.06SET OF REAR RACK RAILS $37.06

1MIDDLE ATLANTIC MIDFI2 $27.00DRAWER FOAM INSERT $27.00

1MIDDLE ATLANTIC MIDUD2 $95.822RU RACK UTILITY DRAWER $95.82

1NEC NECE221NBK $216.4722" LED LCD MONITOR
(PLACED ON TOP OF THE AV RACK)

$216.47

Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc. This Entire Document and all information
(including drawings, specifications and designs) presented by any subsidiary are the property of AVI-SPL Inc. Proprietary information provided to
potential customers, clients or agents is for the sole purpose of demonstrating solutions delivery capabilities and shall be held in confidence. These
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Description QtyMfg Extended PriceModel Unit Price

1QSC QSCCORE110F $2,352.94AEC DSP DIGITAL AUDIO PROCESSOR $2,352.94

1QSC QSCSLQUD110P $117.65SOFTWARE LICENSE, Q-SYS CORE 110 UCI
DEPLOYMENT, PERPETUAL

$117.65

2QSC QSCSPA4100 $1,317.644-CHANNEL AMPLIFER, 70V $658.82

1SHURE SHUMXWNCS4 $1,061.764-CHANNEL NETWORKED CHARGING STATION
(PLACED ON TOP OF THE AV RACK)

$1,061.76

CLASSROOM

1ATLONA ATLATPA100G2 $162.3540 WATT POWER AMPLIFIER WITH RS232C
CONTROL

$162.35

1AVI AVI24184 $4.583' MICROFLEX HDMI CABLE $4.58

1AVI AVIFLERBN $5.53REMOTE CONTROL TETHER $5.53

1CRESTRON CREHDRX101CE $174.71HDMI RECEIVER
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$174.71

1CRESTRON CREHDTX101C1GEWT $201.18HDMI WALL ACCESS PLATE TRANSMITTER, WHITE
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$201.18

1PEERLESS PEEPF650 $43.53LOW PROFILE FLAT WALL MOUNT FOR DISPLAY $43.53

2QSC QSCACC6T $162.36SPEAKER, 6" 2-WAY CEILING MOUNTED, 8 OHM $81.18

1SAMSUNG SAMQB75N $2,157.7875" UHD 4K DISPLAY WITH RS232C CONTROL
AND 3-YEAR WARRANTY
TD PRICING

$2,157.78

PROJECTION ROOM

1AVI AVI24184 $4.583' MICROFLEX HDMI CABLE $4.58

1AVI AVIFLERBN $5.53REMOTE CONTROL TETHER $5.53

1CRESTRON CREHDRX101CE $174.71HDMI RECEIVER
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$174.71

1CRESTRON CREHDTX101C1GEWT $201.18HDMI WALL ACCESS PLATE TRANSMITTER, WHITE
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$201.18

1PEERLESS PEEPF650 $43.53LOW PROFILE FLAT WALL MOUNT FOR DISPLAY $43.53

1SAMSUNG SAMQB65N $1,111.7665" UHD 4K DISPLAY WITH RS232C CONTROL
AND 3-YEAR WARRANTY

$1,111.76

1ZVOX ZVOSB700 $499.00POWERED SOUNDBAR WITH SUBWOOFER AND
BLUETOOTH

$499.00

LOBBY CONFERENCE ROOM

1AVI AVI24184 $4.583' MICROFLEX HDMI CABLE $4.58

1AVI AVIFLERBN $5.53REMOTE CONTROL TETHER $5.53

1CRESTRON CREHDRX101CE $174.71HDMI RECEIVER
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$174.71

Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc. This Entire Document and all information
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Room Maintenance Services

Description QtyMfg Extended PriceModel Unit Price1CRESTRON CREHDRX101CE $174.71HDMI RECEIVER
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$174.71

1CRESTRON CREHDTX101C1GEWT $201.18HDMI WALL ACCESS PLATE TRANSMITTER, WHITE
(FLORIDA AV CONTRACT # 52161500-ACS-16-1)

$201.18

1PEERLESS PEEPF650 $43.53LOW PROFILE FLAT WALL MOUNT FOR DISPLAY $43.53

1SAMSUNG SAMQB49N $988.2449" UHD 4K DISPLAY WITH RS232C CONTROL
AND 3-YEAR WARRANTY

$988.24

HALLWAY DIGITAL SIGNAGE

2AVI MON13532 $6.325' CAT6 ETHERNET NETWORK CABLE (BLACK) $3.16

2PEERLESS PEEPF650 $87.06LOW PROFILE FLAT WALL MOUNT FOR 65"
DISPLAY

$43.53

2SAMSUNG SAMQB65N $2,223.5265" UHD 4K DISPLAY WITH RS232C CONTROL
AND 3-YEAR WARRANTY
(DIGITAL SIGNAGE PLAYER IS BUILT-IN. CITY OF
DORAL RESPONSIBLE FOR ITS SETUP)

$1,111.76

$39,476.93Total

Price

One Year - Customer Care Preferred Onsite $1,283.00

$39,476.93Equipment Total

$2,062.91Installation Materials

$22,260.00Professional Services

$0.00Direct Costs

$1,855.41General & Administrative

$1,283.00Maintenance Services

$66,938.25Subtotal

ExemptTax

$66,938.25Total

Purchase orders should be addressed to Audio Visual Innovations, Inc.

Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc. This Entire Document and all information
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 Global Service Coverage  
 

AVI-SPL is uniquely qualified to offer a single source of equipment, system provisioning and support services for customer 

facilities globally. 

 
The scope of today’s technology solutions can make support a daunting task for any organization to respond to. AVI-SPL 

has established an infrastructure of support resources that is available to provide a timely response to trouble calls, no 

matter where a problem occurs. 

 

Customer CARE Services  

 
AVI-SPL’s Customer Care Service Programs help Customers achieve maximum return-on-investment for installed 

collaboration technology investments. With the industry’s largest technical help desk, flexible service levels, 
global field support, and more than thirty years’ experience with over 700 manufacturer technologies – AVI-SPL has a support 
solution to meet a variety of needs and budgets. AVI-SPL illustrates its commitment to service excellence by delivering its 
support in accordance with ITIL best practices, managing formal customer satisfaction programs, articulating and measuring 
performance to defined service objectives, and committing to continuous service improvement. 
 
Customer Care Service Programs offer unlimited access to the AVI-SPL Help Desk. Whether engaging with an end user of the 
technology or a collaborations systems administrator, the Help Desk personnel are trained to provide the appropriate 
experience. AVI-SPL understands that support needs vary by technology, location, or even room. Customer Care support 
options can be tailored to fit these specific needs. The following table summarizes AVI- SPL’s primary offers: 

  
Customer Care Support Features Office 

Warranty 

 

T&M Only 
 

Preferred 
Preferred 

On-Site 
Exclusive 
On-Site 

24x7 Global Help Desk Support ✓ ✓ ✓ ✓ ✓ 

Web Portal Access ✓ ✓ ✓ ✓ ✓ 

Service Level Guarantee None None ✓ ✓ ✓ 

Onsite Tech Dispatch ✓ 

Included as 

required 

Billable at 

non-contract 

rates 

Billable at 

reduced 

contract rate 

 

 ✓ 

Unlimited 

 

  ✓ 

Unlimited 

Assigned Service Management Not Available Not 
Available 

Not Available Not 
Available 

 

  ✓ 

Available Terms 90 Days None 1 or 3 year 1 or 3 year 1 or 3 
year 

In MFTG Warranty Support 
 

    ✓  ✓  ✓ 
 

 ✓   ✓ 

Out of MFTG Warranty Support Billable Billable Billable Billable Billable 

Consumables Replacement Billable Billable Billable Billable Billable 

 
Table 1: Advanced parts replacement and warranty repair subject to manufacturer’s policies and programs 
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90-Day Office Warranty 
 

All projects performed by AVI-SPL are provided a standard 90-day warranty on all workmanship from date of project 

completion. 90-Day Office Warranties cover any defects in the installation or craftsmanship portion of a professional audio 

visual (ProAV) integration project. Details of 90-Day Office Warranties include: 

 
 
 

* Warranty Parts Repair/Replacement: Some equipment may be repairable or replaced under the 

manufacturer’s Warranty policy. The local AVI-SPL office responsible for the project will assist the 

customer to arrange return of the defective equipment to the manufacturer for 

service/replacement. Components and materials carry the manufacturer’s warranty 

* On-site Service/Response: An AVI-SPL service technician will be scheduled to be dispatched from 

the local AVI-SPL office to the Customer location once a problem has been reported to the AVI-SPL 

Help Desk or to the local AVI-SPL office responsible for the project. 

* On-site & Remote (phone) Support is covered by the local AVI-SPL office during normal business 

Hrs. (M-F, 8A-5P, excluding holidays) 

 

Time & Materials Only 
 

Upon the expiration of the 90-Day Office Warranty, remote technical phone support services and web portal access are 

still available but do not include a service level guarantee. Any required onsite technical dispatch will be billed at standard 

non-contract time and materials rates. Out of manufacturer warranty support and consumables replacement are subject 

to additional billing. 

 
Customer CARE Preferred 

 
Provides remote technical phone support services, facilitation of manufacturer repair or replacement programs, 

and access to manufacturer published software updates and upgrades for covered assets. Also includes access to 

an online portal for incident reporting and annual business reviews. Remote technical phone support services are 

available 24x7x5 

Customer CARE Preferred Onsite 

 
In addition to all items covered in Preferred, also includes unlimited Onsite Field Technician dispatch services 

available Monday through Friday from 8 AM to 5 PM local standard time excluding AVI-SPL published holidays. 

Customer CARE Exclusive Onsite 

 
In addition to all items covered in Preferred Onsite, Exclusive On-site provides advanced support services for all covered 

assets including assigned Customer Service Manager, direct access to Tier II phone support services, proactive version 

control, configuration change management support, equipment re-location support, advanced account reporting, trend 

analysis, quarterly account reviews and up to two (2) hours of remote device administrator training for covered assets. 

Requires all covered assets be covered at as part of the Customer Care Exclusive program. 
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 Optional Services  
 

Preventative Maintenance Visits 

 
Preventative Maintenance Visits are an optional add-on service. Visits offer the comfort of knowing installed technology is 

professionally maintained to ensure equipment runs as smoothly and effectively as when it was first installed. Preventative 

Maintenance Visits include onsite field technicians to perform regular testing, cleaning and configuration validation based 

on a best practice preventative care regiment keeping systems in optimal operating condition. Visits can be scheduled on a 

Quarterly, Bi-Annual, or Annual basis with scheduling flexibility on a room-by-room basis. All preventative maintenance 

visits are coordinated with local contacts to ensure maintenance activity does not interfere with scheduled use of the space. 

Each visit includes a standard preventative maintenance checklist, documentation of completion and recommendations 

where field technicians observe opportunity to enhance reliability, features, security or ensure configuration standards 

compliance. 

 
 

Third Party Service Management 

 
Third Party Management Services are an optional add-on service. This service provides consolidated remote technical 

phone support services, third-party incident management and ticketing services for covered assets. Third party contract 

information and / or Letter of Agency are required to enable AVI-SPL to act on Customer’s behalf. 

 

 Support Engagement  

 
To ensure your need for assistance is resolved as quickly as possible, we follow a process that tracks calls and guides them 

through steps that lead to a successful resolution. Below is our three-tier process: 

 
Tier 1 Help Desk 

* Log call & identify coverage level Tier 2 Help Desk 
* Check equipment for status/errors * Perform root cause diagnostics Tier 3 Help Desk 
* Perform diagnostics * Attempt remote repair * Escalate to manufacturer 

* Adjust settings as required 

* Escalate to Tier 2 if required 

* Order replacement components 

(if applicable) 

* Work with manufacturer 

* Implement fix 

 * Schedule parts delivery * Close case 

 *Escalate to Tier 3 if required  

 
AVI-SPL will provide an Average Speed of Answer (ASA) of 60 seconds for support calls and will respond to email 

or web portal-originated service requests within four (4) hours Monday through Friday, 8 AM to 5 PM local 

standard time excluding AVI-SPL published holidays. 

When applicable, AVI-SPL will provide a two business day onsite response following the Help Desk’s 

determination that a dispatch is required for incident remediation. All onsite activity will be scheduled Monday 

through Friday, 8 AM to 5 PM local standard time excluding AVI-SPL published holidays. 

AVI-SPL, Inc. Proposal #: 304902-3 12 | P a g e



 

 

 Time & Material Rate Sheet  
 

Service Day (Type) Rate 
Hourly Minimum Travel & 

Expenses 

 
Remote Support 

 

Monday - Friday 8am - 5pm 

local time 

 

$150.00 per 

incident 

 
NA 

 
NA 

Onsite Support: Normal 

Business Hours (non- 

holiday) 

 

Monday - Friday 8am - 5pm 

local time 

 
$120.00/hr. 

 
2 hours 

 
Not included 

Onsite Support: 

Saturday / Sunday 

(non-holiday) 

 

Saturday or Sunday: 

9am - 5pm local time 

 
$180.00/hr. 

 
2 hours 

 
Not Included 

 
Onsite Support: Holiday 

 
AVI-SPL recognized Holiday 

 
$240.00/hr. 

 
4 hours 

 
Not Included 
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Integration Inclusions & Exclusions 

Inclusions 
The following items are INCLUDED in this proposal unless specifically noted otherwise within this proposal document or scope of work 

statement: 

• All equipment, wire and accessories required for a fully functional audio/visual system per the agreed upon scope of work. 

• Non-union labor associated with audio/visual system engineering, installation, programming and testing. 

• Documentation package including complete as-built AV system diagrams and manufacturer’s operation manuals. 

• Coordination and cooperation with the construction team in regard to installing the system. 

• User demonstration of full AV system operation for final sign-off. 

Any additional trips, labor or materials due to failure of the other work forces to have the audiovisual system rough-in work completed as 

anticipated and previously confirmed, will be added to the project billing as required. 

Where applicable, the owner’s architect will provide AVI-SPL’s engineering department with all required architectural floor, reflected ceiling, 

building elevation, and section plans in AutoCAD® format at no charge to AVI-SPL. 

Exclusions 
The following items are EXCLUDED from this proposal unless specifically identified otherwise within this proposal document or scope of work 

statement. 

• All conduits, high voltage wiring panels, breakers, relays, boxes, receptacles, etc. Any related electrical work including but not limited 

to 110VAC, conduit, core drilling, raceway and boxes. 

• Voice/data cabling, IE analogue phone lines, ISDN lines, network ports, etc. 

• Network connectivity, routing, switching and port configuration necessary to support audiovisual equipment. 

• Concrete saw cutting and/or core drilling. 

• Fire wall, ceiling, roof and floor penetration, patching, removal or fire stopping. 

• Necessary sheet rock replacement, ceiling tile, T-bar replacement and/or wall/ceiling repair. 

• Any and all millwork (moldings, trim, etc.). All millwork or modifications to project millwork/furniture to accommodate the AV 

equipment is to be provided by others. 

• Painting, patching or finishing of architectural surfaces. 

• Permits 

• Engineered (P.E.) seals and/or stamped structural/system details. 

• HVAC and plumbing relocation. 

• Rough-in, bracing, framing or finish trim carpentry for installation. 

• Cutting, structural welding, or reinforcement of structural steel members required for support of assemblies, if required. 

• Owner furnished equipment or equipment furnished by others that is integrated into the systems (as described above) is assumed to 

be current, industry acceptable and in good working order. If it is determined that this equipment is faulty upon installation, additional 

project charges may be incurred. 

• Warranty or Customer Care service coverage for Owner furnished equipment or equipment furnished by others. 

• Additional or specific manufacturer’s “User Adoption” training. 

• Additional costs for union labor. 
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General Terms and Conditions

1. Applicability of Terms 

These General Terms and Conditions, including any addenda attached hereto, 
together with the Customer Care Service Agreement (“Service Agreement”) and 
Software License Agreement (“Software License”) attached hereto and 
incorporated herein by this reference (collectively, the “Terms and Conditions”) are 
the only terms which govern the sale of the equipment and any related software 
(“Products”) and services (“Services”) contained in the accompanying audiovisual 
solutions proposal (the “Proposal”) by Audio Visual Innovations, Inc./Signal 
Perfection, Ltd. (“Company”) to Buyer. 

The Terms and Conditions and the Proposal (collectively, the “Agreement”) 
comprise the entire agreement between the parties, and supersede all prior or 
contemporaneous understandings, agreements, negotiations, representations and 
warranties, and communications, both written and oral. In the event of a conflict 
between these General Terms and Conditions and the Service Agreement, the 
Service Agreement shall prevail. In the event of a conflict between these General 
Terms and Conditions and an addendum attached hereto, the addendum shall 
prevail.  In the event of a conflict between these General Terms and Conditions and 
any of the other documents constituting the Agreement, these General Terms and 
Conditions shall prevail unless expressly provided otherwise herein. 
Notwithstanding anything herein to the contrary, if a master services agreement 
signed by both parties is in effect covering the sale of the Products and Services 
covered hereby, the terms and conditions of said agreement shall prevail to the 
extent they are inconsistent with these Terms and Conditions. 

2. Acceptance of Terms  

This Agreement shall not be binding upon the Company until signed by the Buyer 
and accepted in writing by a duly authorized representative of the Company. Any 
modification, addition to, or waiver of any of this Agreement shall not be effective 
unless in writing and signed by an authorized representative of the Company, and 
any different or conflicting terms appearing in Buyer’s purchase order or other 
documents are expressly rejected by Company. Buyer’s receipt of the 
Products/Services shall constitute assent to this Agreement. No relaxation, 
forbearance or indulgence by the Company in enforcing any of the terms and 
conditions of this Agreement or the granting of any time to any other party shall 
prejudice or restrict the rights and powers of the Company hereunder, nor shall 
waiver of any breach hereof operate as a waiver of any subsequent or continuing 
breach hereof.   

3.  Delivery 

The Company will use its best efforts to deliver the Products in accordance with the 
Buyer requested delivery date subject to receipt of all necessary information from 
Buyer.  Shipping dates are approximate only, and the Company shall not be liable 
for delays or for failure to manufacture due to causes beyond its reasonable control 
or due to compliance with any government regulations. 

Any delay shall extend delivery dates to the extent caused thereby.  Buyer shall 
reimburse the Company its additional expenses resulting from any Buyer-caused 
delay. When delivery of the Products is delayed at the request of the Buyer and the 
Products have already been shipped to the Company, the Company will place the 
Products in storage and the Company will immediately invoice the Buyer 70% of the 
price, which will be promptly paid. The Buyer shall have no right to cancel or rescind 
this Agreement by reason of an excusable delay as defined herein, and shall accept 

such delayed performance by the Company.  The Buyer’s receipt of the Products 
shall constitute a waiver of any claims for delay. 

4.  Payment Terms 

Unless otherwise specified herein, the total contract price shall be paid as follows: 
50% down payment at time of order, 40% upon delivery at Company; 10% upon 
completion or first beneficial use, payable net 30 from receipt of invoice.  Unless 
otherwise specified, Products are sold F.O.B. origin-Buyer to pay all shipping charges. 
If this Proposal covers Products or Services for more than one system, room, suite, 
or location, for purposes of payment in accordance with payment terms stated on 
the face hereof each room, suite, or location shall be treated as if the subject of a 
separate sale and payment made accordingly.  Company shall not be liable for 
failures of or delays in manufacture, delivery or installation resulting from any cause 
or causes beyond its reasonable control. 

5. Buyer In Arrears Or Default 

In the event Buyer is in arrears with any payment whatsoever due from it to the 
Company at any time whatever, whether in respect of the purchase price or any 
other amount due from the Buyer to the Company under the terms of this 
Agreement, the amount in arrears shall bear interest at three (3) percent above the 
prime rate prevailing at the principal New York branch of Chase Manhattan Bank as 
from the date each amount falls due, pending actual payment thereof in full, 
without prejudice to any relief and remedy available to the Company. In the event 
of Buyer’s default, the Company may, without notice, peaceably enter any premises 
in which the Products are located and remove, hold and sell them in accordance 
with applicable law, to satisfy in whole or in part Buyer’s obligations. 

6. Title, Risk of Loss 

Title to the Products shall pass to Buyer upon delivery, subject to the Software 
License (if applicable) and a purchase money security interest retained by the 
Company in the Products sold and the proceeds thereof until payment of all 
amounts then due to the Company.  The Company shall be entitled to remove the 
Products from the Buyer’s premises if all payments are not made when due.  Buyer 
agrees to cooperate with Company in the execution and filing of financing 
statements under the Uniform Commercial Code or other documents as the 
Company requests to protect its security interest.  Risk of loss or damage to the 
Products or any part thereof shall pass to the Buyer upon delivery.  

7. Installation & Site Preparation 

Installation (field assembly, interconnection, equipment calibration and checkout) 
is to be performed by the Company’s trained technical employees.  The Company 
shall be entitled to employ sub-contractors and/or agents to assist in or carry out, 
in whole or in part, the installation.  In the event installation by Company employees 
is prevented by trade unions, the Buyer shall arrange with the trade unions at its 
own expense to complete installation.  The Company is thereafter liable only for 
engineering supervision of installation. 

The Company shall coordinate and cooperate with other trades to facilitate 
satisfactory work progress.  If the Company’s work in progress is impeded by other 
trades and/or contractors (excluding the Company’s own subcontractors) or by 
scheduling delays due to the Buyer, time delays in the final installation as well as 
additional charges including labor, travel and reasonable expenses may result.   
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The Buyer shall be responsible for preparing, at its own expense, the installation site 
in accordance with the Company’s instructions, including the requirements 
specified in the Proposal.  In no event shall the Company be responsible for any high 
voltage electrical work, ceiling modifications, structural modifications, or 
mechanical systems modifications. Unless otherwise specified, Buyer shall provide 
the Company with source code for any non-Company programmed remote control 
system required to be modified under the terms of this Agreement. 

8. Installation & Site Preparation (Continued) 

The Buyer shall provide the Company with reasonable access to the installation site 
before delivery, for purposes of determining site readiness for installation, and shall 
designate an individual on Buyer’s staff to serve as a contact person for all site 
preparation and installation issues. Buyer shall provide the Company with free 
access to the installation site for the purpose of preparation for installation.  The 
Buyer shall indemnify the Company against any loss, damage or claim arising out of 
the condition of the storage and installation premises. 

Buyer shall obtain at its expense and keep effective all permissions, licenses, and 
permits whenever required in connection with the installation and/or use of the 
Products and the premises where the Products shall be situated.    

9a. Warranty 

In the event the Products are  in any way misused or altered or repaired by someone 
other than a representative of the Company, which within the sole judgment of the 
Company results in an adverse effect, including effects upon performance or 
reliability of the Products, the warranty and the Company’s obligations hereunder 
shall terminate without notice to Buyer. 

9b. Warranty Service 

Unless Buyer has purchased a Service Program (as defined in the Customer Care 
Service Agreement) providing for a longer period of warranty coverage, each 
installation/system carries a standard ninety-day warranty covering defects in the 
installation portion of the sale.  Components and materials carry the manufacturer’s 
warranty as described below, which may be greater than the ninety-day period 
listed above. The Company will attempt to reply to warranty service requests 
received from Buyer prior to 1:00 p.m. within forty-eight hours.  In the event service 
is provided outside of normal working hours, Buyer will be charged for any overtime 
hours in accordance with the Company’s then- standard policy on overtime rates.  
Normal working hours are 9 a.m. to 5 p.m., Monday through Friday, excluding legal 
holidays. 

10. Limitations Of Warranty – Products Of Others 

Unless otherwise specified, no warranty whatsoever is provided by the Company 
hereunder as to Products manufactured by anyone other than the Company, 
including but not limited to, cables, lamps, batteries, glassware, and evacuated 
devices (including valve, cathode ray tubes, and other special electron tubes).    

The Company’s sole obligation with respect to any material or part identified in the 
Proposal, literature, or specifications furnished to the Buyer as manufactured or 
supplied by others, shall be to pass on to the Buyer the applicable manufacturer’s 
warranties, if any. 

11. Buyer Responsibilities 

Buyer or any user of the Products shall (i) notify the Company as soon as any unusual 
operating peculiarity appears, and (ii) operate the Products in a safe and competent 
manner in strict compliance with established safety operating procedures and 
applicable laws and government regulations.  In the event the Buyer or any user of 
the Products fails to comply with any of the above-stated conditions, the Company’s 
warranties and its obligations hereunder shall terminate without notice to Buyer. 

12. Limitation Of Liability 

The foregoing warranties are exclusive and in lieu of all other warranties, whether 
written or oral, implied or statutory. No implied warranty of merchantability or 
fitness for a particular purpose shall apply; in no event will the Company be liable 
for any damages, other than the allocable charges paid by the Buyer for the Products, 
whether direct, indirect, special, incidental or consequential, arising from any 
warranty claims. 

13. Taxes 

Any and all taxes levied or based on the prices in this Agreement, or the 
Products/Services being sold hereunder, exclusive of any taxes based on net income, 
shall be added to the selling prices set forth in the Proposal; otherwise, the Buyer 
shall provide the Company with a tax exempt certificate acceptable to the taxing 
authorities. 

14. Choice Of Law And Severability  

This Agreement shall be interpreted in accordance with and governed in all respects 
by the laws of the State of Florida without giving effect to its conflict of law rules .  
Venue shall be Hillsborough County, Florida.  Should any provision of this Agreement 
be found invalid or unenforceable by a court of competent jurisdiction or by 
operation of any applicable law, it shall not affect the validity of any other provision 
contained herein.  In the event of litigation relating to the subject matter of this 
Agreement, the non-prevailing party shall reimburse the prevailing party for all 
reasonable attorney fees and costs resulting therefrom. 

15. Restocking Fees 

In the event Buyer wishes to return any Products based on reasons outside of the 
Company’s control, Buyer agrees to pay any and all restocking fees.   

16. General 

The Proposal shall be firm for the period shown on the face hereof, subject to 
withdrawal or change by the Company upon notice at any time prior to acceptance 
of an order.   

 

  Buyer Acceptance of General Terms and Conditions  
   
   
   
Signed Name  Client  
   
   
Printed Name  Date 
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Customer Care Service Agreement 
1. Applicability of this Service Agreement.  

This Service Agreement together with the General Terms and Conditions and, if applicable, the Software License set forth the terms and conditions pursuant 
to which Audio Visual Innovations, Inc./Signal Perfection, Ltd. (“AVI-SPL”) will provide Services and related Products to its end user customers (“Customer”, 
“You” or “Your”) based upon such Service Programs which Customer has purchased from AVI-SPL.  
 
This Service Agreement applies to the Services being provided under a Service Program. 
 
By submitting a purchase order for Services provided under a Service Program to AVI-SPL, Customer agrees to be bound by this Service Agreement.  Unless 
otherwise agreed in writing by AVI-SPL, no other terms and conditions endorsed upon, delivered with or contained in an end user’s purchase order, or in any 
other similar document, will amend, or vary the provisions of this Service Agreement.  
 
2. Definitions.  

 
In this Service Agreement, the following terms shall have the following meanings. All capitalized terms not otherwise defined herein shall have the meaning 
ascribed to them in the General Terms and Conditions.   

 
2.1. “Products” means equipment and software generally made available in the marketplace.  

 
2.2.  “Manufacturer” means an entity that produces equipment and/or Software. 

 
2.3. “Services” means the AVI-SPL branded services provided under a relevant Service Program.  

 
2.4. “Service Program” means those pre-packaged service programs as described in Section 3 of this Service Agreement. 

 
2.5. “Software” means programs or applications developed, installed or released by the manufacturer or third party integrator to control the function 

of a device, feature or function. 
 

2.6. “Software Options” means optional functionality or features of Software that may be selected at the time of purchase or at a later time, and for 
which AVI-SPL or Manufacturer charges separately.  

 
2.7. “Update” means Software for which AVI-SPL or the Manufacturer has provided fixes or minor revisions to correct errors or defects in the existing 

operation of the Software in accordance with the published Product specifications, and which is limited to those updates that AVI-SPL or 
Manufacturer generally provides to its support Services customers at no charge. Updates do not include Upgrades or Software Options.  
 

2.8. “Upgrade” means new releases of the Software which contains enhancements improving the functionality or capabilities of the Software, which 
AVI-SPL or Manufacturer may make available to its support Services customers. Upgrades do not include Software Options. 

 
3. Covered Services. 

 
• Customer Care Preferred - provides remote technical phone support services, facilitation of manufacturer repair or replacement programs, and access 

to manufacturer published software updates and upgrades for covered assets  Also includes access to an online portal for incident reporting and 
annual business reviews.  Remote technical phone support services are available 7x24. 
 

• Customer Care Preferred Onsite - provides remote technical phone support services, facilitation of manufacturer repair or replacement programs with 
onsite Field Technician dispatch, and access to manufacturer published software updates and upgrades for covered assets  Also includes access to 
an online portal for incident reporting and annual business reviews.  Remote technical phone support services are available 7x24. Onsite Field 
Technician dispatch are available Monday through Friday from 8 AM to 5 PM local standard time excluding AVI-SPL published holidays. 
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• Customer Care Exclusive Onsite – provides advanced support services for all covered assets including 7x24 remote technical phone support services, 
assigned Customer Service Manager, direct access to Tier II phone support services, proactive version control, configuration change management 
support, equipment re-location support, advanced account reporting, trend analysis, quarterly account reviews and up to two (2) hours of remote 
device administrator training for covered assets.  Requires all covered assets be covered at as part of the Customer Care Exclusive program.  
Underlying Maintenance support may vary in Service Level by location. Onsite Field Technician dispatch are available Monday through Friday from 
8 AM to 5 PM local standard time excluding AVI-SPL published holidays. 
 

• First Call Consolidation Services – provides consolidated remote technical phone support services, third-party incident management and ticketing 
services for covered assets.  Third party contract information and / or Letter of Agency are required to enable AVI-SPL to act on Customer’s behalf. 
 

• Preventative Maintenance - provides scheduled onsite Field Technicians to perform operational health testing of covered assets, routine maintenance 
tasks such as cleaning, alignment adjustments, log reviews, and remediation of identified problems.  Consumables such as filters, bulbs and batteries 
will be replaced and chargeable at additional fee.  Preventative Maintenance visits are scheduled Monday through Friday from 8 AM to 5 PM local 
standard time excluding AVI-SPL published holidays according to the following schedule based on the number of Preventative Maintenance visits 
elected: 

 
 Quantity 4 – Quarterly visits – scheduled in 3 month intervals 
 Quantity 2 – Bi-Annual visits – scheduled in 6 month intervals 
 Quantity 1 – Annual visit – scheduled anytime within the contract term 
 
Unscheduled Preventative Maintenance visits expire 30 days into the next scheduled interval within the contract term.  Unscheduled annual 
visits expire at contract expiration. 

 
4. Services; Orders. 

In order to receive Services under a Service Program pursuant to this Service Agreement, you must submit a purchase order or valid credit card to AVI-SPL for 
a validly quoted Service Program.  Purchase orders must refer to AVI-SPL quote identification number. A valid AVI-SPL quote will contain the following 
information for each covered asset listed on the purchase order: (i) the Service Program you are purchasing; (ii) the model (and serial number for renewals of 
Service Programs only) of the applicable Products; (iii) the appropriate pricing information; (iv) the site location(s) of covered assets and (v) the Service Period 
(if applicable). Following order acceptance customer agrees to provide a contact name, contact email address, and telephone number at the location (if 
applicable). 
 
 AVI-SPL will determine the pricing and payment terms associated with any Service Program which you purchase.  All orders are subject to acceptance by AVI-
SPL, and no obligation, including a purchase order, shall be binding on AVI-SPL unless and until such order is accepted by AVI-SPL, or, if earlier, Services are 
provided to Customer.  Please note that only those Products listed on a valid quotation applicable to your purchase order will be covered by Service Programs 
under this Service Agreement. Any optional services for a Service Program available to Customers for an additional fee will be invoiced separately with payment 
terms as specified within such Service Program.  

 
5. Service Period. 

The initial period of any Service Program purchased hereunder (the “Initial Service Period”), shall commence on the date AVI-SPL accepts an Order, or such 
other date as specified on the applicable Order and accepted by AVI-SPL, and shall continue twelve (12) months therefrom, or such other period of time as 
specified on the applicable Order and accepted by AVI-SPL.  
 
This Service Agreement shall automatically renew for successive periods of equal length and, with the exception of moderate price increases as described 
herein, under the same terms and conditions as the Initial Service  Period (“Renewal Service Period”) unless either party gives the other written notice of 
termination no less than thirty (30) days prior to expiration of the then-current Initial or Renewal Service Period.   
 
Prior to the commencement of any successive renewal period, AVI-SPL reserves the right to increase the price of the applicable Service Program for the duration 
of the successive renewal term in an amount not to exceed five (5%) percent of the Order price for the then-current Initial or Renewal Service Period. In the 
event the price increase exceeds five (5%) percent, AVI-SPL shall issue a new quote to Customer for approval prior to the commencement of the successive 
renewal period.     
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6. Service Activation. 

For new equipment purchase: Service coverage will begin 30 days from the date of shipment from the manufacturer’s warehouse or upon installation, 
whichever is sooner unless otherwise specified.   
 
For existing equipment coverage: Service coverage will begin immediately upon receipt of an authorized purchase order or payment in full, if required by AVI-
SPL. If equipment was not under an AVI-SPL or manufacturer’s support contract for an extended period of time, AVI-SPL and / or the manufacturer may require 
a recertification fee and / or inspection of the equipment prior to AVI-SPL being able to support or being able to receive manufacturer support and replacement 
parts / software for the equipment.  The recertification costs and any repairs required by AVI-SPL to certify a room and / or to meet the manufacturer 
specifications is the responsibility of the customer and are not covered under the agreement unless specifically noted in the Service Program. 
 
7. Services Availability.  

Remote Technical Phone Support Services will be provided on a 7x24x365 basis. 
 
Onsite Field Technician Dispatch Services: Unless otherwise provided in any Service Program, Services will be provided Monday through Friday from 8 AM to 5 
PM local standard time excluding AVI-SPL published holidays.  
 
8. Software Updates, Upgrades and Options. 

For Software covered under a Service Program, you will receive Updates and / or Upgrades as specified in the applicable Service Program description.  For the 
latest Updates and Upgrades available for your Software, if any, please contact the AVI-SPL Help Desk.  Updates are provided on a fix or fail basis.  That is, to 
obtain an available Update the customer must call AVI-SPL to report a specific customer product failure (identified by Product serial number) exhibiting a 
problem, which the Update corrects.  AVI-SPL will configure the Update according to the Software record of the registered Product.   

 
9. Replacement Parts. 

Replacement parts provided pursuant to a Service Program will be either new parts or parts equivalent in performance to new parts when used with the 
Product, and are warranted for ninety (90) days from shipment or the remainder of the initial warranty period, whichever is longer.  Parts removed from 
Products for replacement will become the property of AVI-SPL or the Manufacturer, and if replaced by the Customer must be received back to the local AVI-
SPL service facility (as the same is listed on the pre-addressed return package provided by AVI-SPL) within five (5) business days of receipt of the replacement 
part, or you will be invoiced the full list price for the replaced part. 

 
9.1. Warranty Parts Repair / Replacement: Some equipment may be repairable or replaced at no charge under the manufacturer’s Warranty policy. 

Labor for onsite installation of parts covered under manufacturer warranty may be subject to AVI-SPL Time and Material labor fees. The Help Desk 
will assist the customer to arrange return of the defective equipment to the manufacturer for service/replacement. 
 

9.2. Advanced Parts Replacement: Specific to videoconferencing equipment available with advanced parts replacement from the manufacturer; some 
equipment may be eligible for an Advanced Replacement program.  In these instances, upon determination of a part requiring replacement by the 
Help Desk technician, a replacement part will be delivered to the customer location.  Return of the defective product is required by the Customer 
under the conditions defined under the Terms and Conditions of Service.   

 
10. Service Level Agreement.  
 
AVI-SPL will provide an Average Speed of Answer (ASA) of 60 seconds for support calls placed to its help desk Monday through Friday, 8 AM to 5 PM local 
standard time excluding AVI-SPL published holidays.  
 
AVI-SPL will respond to new service requests made via email or web portal within four (4) hours with case assignment notification Monday through Friday, 8 
AM to 5 PM local standard time excluding AVI-SPL published holidays. 
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When applicable, AVI-SPL will provide a two business day onsite response pursuant to the Help Desk’s determination that a dispatch is required for incident 
remediation.  This service level may be impacted by room availability and the requirement for replacement parts.  All onsite activity will be scheduled Monday 
through Friday, 8 AM to 5 PM local standard time excluding AVI-SPL published holidays. 

When a case is opened, the Help Desk will classify the case in accordance with the following incident priority classifications: 
 P1:  Critical – System outage equipment or room system fully non-functional 
 P2: Major – System impaired but operational quality  or  features diminished 
 P3: Minor – System operational with acceptable quality features are diminished 
 P4: Informational – End User “How To” inquiry, request for configuration modification 

 
11.  Service Program Exclusions. 

Unless otherwise specified, Service Programs do not cover any of the following: (i) electrical work and / or in-house cabling external to the Product; (ii) repair 
or replacement of Product resulting from causes external to the Product, including disaster, fire, flood, earthquake, tornado accident, neglect, misuse, 
vandalism, water, corrosion, power surges, unconditioned or fluctuating power, lightning, customer-provided network, or failure of the installation site to 
conform to manufacturer specifications; or resulting from use of the Product for other than intended purposes; or resulting from use of the Product with items 
not provided or approved by AVI-SPL; or resulting from the performance of maintenance or the attempted repair of an item of a Product by persons other than 
AVI-SPL employees or persons authorized by AVI-SPL; (iii) repair or replacement of Product excluded by or no longer covered by the Product manufacturer’s 
repair and replacement program; (iv) furnishing supplies or accessories including consumables such as projection lamps, bulbs, filters, fuses, batteries and the 
labor to replace these items, or painting or refinishing the Product; (v) Services in connection with the relocation of the Product, or the addition or removal of 
items of equipment or parts, attachments, features, from or to other devices not furnished by AVI-SPL including facilitation of customer spare or loaner 
equipment, including communications devices, video devices, audio devices, networks or links; (vi) damage to displays caused by screen burnout or image 
“burn-in”; (vii) Replacement and / or general support for manufacturer-specified end of life products after AVI-SPL has informed Customer of such change in 
status and pro-rated remaining portion of relative cost for such pertinent products; (viii) Services in connection with computer viruses or conflicts involving 
software that is not installed or introduced by AVI-SPL including coverage for “OFE” (Owner Furnished Equipment)  unless specifically listed as covered 
equipment or devices not installed by AVI-SPL and not specifically covered under this Service Agreement. 

 
12. Charges and Payment Terms 

Payment terms are NET 30 Days from the date of invoice.  All fees and payments referenced in this Service Agreement are in US Dollars.  The Services as 
outlined will be invoiced in full upon execution of the Service Agreement. 

 
13. Termination 

Either party may at its option terminate any applicable Service Program in whole or in part for cause: (i) if the other party breaches any material term or 
condition hereunder or under any applicable Service Program, and fails to remedy such failure within thirty (30) calendar days after receipt of written notice 
of such default; (ii) in the event that any proceedings are commenced against the other party or such party seeks protection under bankruptcy, insolvency, or 
other debtor’s relief law or (iii) the other party becomes insolvent or dissolves. Furthermore, AVI-SPL may terminate any applicable Service Program in whole 
or in part for cause if any person other than a AVI-SPL employee, or designated service representative, alters a Product without AVI-SPL's prior written consent, 
or in any way renders a Product unsafe (adjustments to a Product made at the direction of AVI-SPL or the Manufacturer or as otherwise intended as set forth 
in the applicable Product documentation do not constitute alterations for the purposes of this Section).  In the event of cancellation due to non-payment, the 
customer agrees to be liable for the full cost of any manufacturer sub-coverage purchased on the customer’s behalf by AVI-SPL and for services and parts 
provided to the customer on a Time and Material basis per AVI-SPL’s then-current Time and Material rate schedule.  
 
AVI-SPL reserves the right to terminate or modify available Service Programs at any time in its sole discretion; provided, that any such modifications will not 
affect any Service Programs already ordered by you and accepted by AVI-SPL prior to such modifications except as mutually agreed by both parties. 
 
14. Customer Obligations.  

14.1. You shall have the continuing obligation to keep all Products under a Maintenance Service Program at either the then-current Software version 
or previous major Software version release.  
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14.2. Software updates and upgrades are the responsibility of the customer.  Assistance may be requested from the Help Desk to gain access to the 
software or if issues are encountered.  Software updates do not mandate an onsite service call. 

14.3. Customer is required to assist the AVI-SPL Help Desk technician with the remote diagnosis of the reported problem to help determine the cause 
of the problem.  Parts replacement and onsite service may not become available until the Help Desk is provided the appropriate information or 
support to diagnose the problem. 

14.4. Remote access to the equipment for the purposes of diagnostics prior to technician dispatch is required.   If remote access is not provided, delays 
may be experienced in the diagnosis and repair of the equipment. 

14.5. If applicable, you will provide AVI-SPL personnel with access to the Products and adequate working space (including heat, light, ventilation, electric 
current and outlets) at no charge to AVI-SPL.  All Customer environments must be free from all risks to health and safety (except to the extent 
notified to AVI-SPL in writing and specifically accepted in writing by AVI-SPL).  

14.6. If applicable, you will maintain, at your expense, the installation site and provide the necessary utility services for use of the Product in accordance 
with the Manufacturer’s applicable published specifications.  

14.7. You will be responsible for replacing, at your own expense, any and all consumable items used in connection with the Products, including without 
limitation, bulbs and batteries.  

14.8. Customer will be responsible for payment of Repairs and Services provided by AVI-SPL that are not covered under the selected coverage under 
the agreement and after mutual agreement delivered by AVI-SPL on a Time and Material Basis in accordance with the AVI-SPL standard published 
labor rates and material charges. 

14.9. Equipment Operation and Alteration: The customer may not alter, repair or modify the covered equipment except as expressly directed by AVI-
SPL service personnel.  The customer must operate the equipment as detailed in the user operations manual provided by the manufacturer with 
the covered equipment.  The customer may not add equipment, components, wiring or other parts to the covered equipment without written 
notification to and acceptance by AVI-SPL. 

14.10. AVI-SPL strongly recommends that you install and use a current, reputable anti-virus program in connection with any PC-based, open-architecture 
Product, and that you regularly update and run such anti-virus program, especially in connection with the emergence of any new viruses and/or 
‘worms’. Repair or restoration of any Product damaged or ‘infected’ by viruses is not covered under this Service Agreement or the Service 
Programs.  

14.11. You are solely responsible for backing up your data.  AVI-SPL will not under any circumstances have a duty to back up your data or to restore data 
that is lost in the course of AVI-SPL’s provision of Services, or otherwise.  AVI-SPL will not be liable for the loss of your data, whatever the reason 
for the loss, including without limitation as a result of AVI-SPL’s negligence.  The preceding limitation applies to any cause of action, whether 
based in contract, tort, or any other theory.  

15. Intellectual Property. 
 

Each party shall retain all right, title and interest in and to, and possession of their respective preexisting intellectual property.  Furthermore, AVI-SPL shall 
retain all right, title and interest in and to, and possession of, any know-how, technical information, specifications, documents, ideas, concepts, methods, 
processes, techniques and inventions developed or created by or on behalf of AVI-SPL relating to Services performed under or in relation to a Service Program.  
Any intellectual property, know-how, information or documents supplied at any time by one party to the other shall be treated as confidential and covered by 
the confidentiality undertaking in Section 18 below. 

 
16. Indemnity. 

 
Each party shall indemnify, defend and hold the other harmless from all claims, suits, losses, expenses, judgments and liabilities (including reasonable attorney’s 
fees) for personal injury or death to the extent caused by the negligence of the indemnifying party or its employees.  The indemnitee shall give the indemnifying 
party prompt notice of and authority to defend or settle, any such claim and shall give, at the indemnifying party’s request and expense, reasonable information 
and assistance thereto. 
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17. WARRANTY / LIMITATION OF LIABILITY.  
 

AVI-SPL WARRANTS FOR NINETY (90) DAYS FROM THE PERFORMANCE OF ANY SERVICES BY AVI-SPL PURSUANT TO THIS AGREEMENT, EXCLUDING MANAGED 
SERVICES, THAT SUCH SERVICES SHALL BE PERFORMED IN A WORKMANLIKE MANNER CONSISTENT WITH GENERALLY ACCEPTED INDUSTRY STANDARDS. AVI-
SPL MAKES NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE 
OR OF MERCHANTABILITY. AVI-SPL MAKES NO WARRANTY THAT OPERATION OF THE PRODUCT SERVICED WILL BE UNINTERRUPTED OR ERROR FREE. IN NO 
EVENT WILL AVI-SPL BE LIABLE FOR ANY DELAY IN FURNISHING SERVICES. CUSTOMER MUST REPORT IN WRITING ANY BREACH OF THIS WARRANTY TO AVI-SPL 
DURING THE ABOVE WARRANTY PERIOD, AND CUSTOMER’S EXCLUSIVE REMEDY AND AVI-SPL’S ENTIRE LIABILITY FOR ANY BREACH OF SUCH WARRANTY SHALL 
BE TO REPERFORM THE SERVICES, OR IF AVI-SPL IS UNABLE TO RE-PERFORM THE SERVICES AS WARRANTED, CUSTOMER SHALL BE ENTITLED TO RECOVER THE 
PRORATED FEES PAID TO AVI-SPL FOR THE NONCONFORMING SERVICES. EXCEPT FOR BREACHES OF CONFIDENTIALITY, OR INTELLECTUAL PROPERTY, IN NO 
EVENT WILL EITHER PARTY BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, LOST BUSINESS PROFITS, OR LOSS, DAMAGE OR 
DESTRUCTION OF DATA, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), BREACH OF WARRANTY OR 
OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED AS TO THE POSSIBILITY OF SAME. SUBJECT TO THE PRECEDING SENTENCE, EXCEPT FOR BREACHES OF 
CONFIDENTIALITY OR INDEMNITY OBLIGATIONS, AVI-SPL’S MAXIMUM LIABILITY FOR ALL OTHER DAMAGES WILL BE LIMITED TO (I) ONE (1) YEAR'S SERVICE 
CHARGES (IN THE CASE OF SERVICE PROGRAMS WITH AN APPLICABLE SERVICE PERIOD) OR (II) AGGREGATE SERVICE FEES PAYABLE TO AVI-SPL PURSUANT TO 
THE APPLICABLE SERVICE PROGRAM (IN THE CASE OF SERVICE PROGRAMS WITH NO APPLICABLE SERVICE PERIOD). THIS LIMITATION OF LIABILITY IS 
CUMULATIVE AND NOT PER INCIDENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES AND IN SUCH EVENT, THE FOREGOING EXCLUSIONS AND LIMITATIONS SHALL ONLY APPLY TO THE EXTENT PERMITTED BY APPLICABLE LAW. 
NOTWITHSTANDING THE FOREGOING, NOTHING IN THIS SERVICE AGREEMENTSHALL BE DEEMED TO LIMIT OR EXCLUDE EITHER PARTY’S LIABILITY FOR (I) 
FRAUD OR FRAUDULENT MISREPRESENTATION OR (II) DEATH OR PERSONAL INJURY TO THE EXTENT THAT IT RESULTS FROM SUCH PARTY’S NEGLIGENCE AND 
SOLELY TO THE EXTENT REQUIRED BY APPLICABLE LAW.  
 
18. Confidentiality.  

 
Confidential Information. Each party (the “Disclosing Party”) may from time to time during the Term disclose to the other party (the Recipient”) certain 
information regarding the Disclosing Party’s business, including its products, inventions, operations, methodologies, systems, processes, product development 
plans or intentions, know-how, designs, trade secrets, market opportunities, business or financial affairs, and technical, marketing, financial, employees, 
planning, and other confidential or proprietary information (“Confidential Information”).  AVI-SPL’s Confidential Information includes (without limitation) the 
function and performance of the Products, the terms of this Agreement, and any other information relating to the Products or the sale thereof.  Confidential 
Information includes information disclosed orally, visually, or through any tangible medium. 
 
Protection of Confidential Information. Recipient will not use any Confidential Information of the Disclosing Party for any purpose not expressly permitted by 
this Service Agreement or to carry out the Services, and will disclose the Confidential Information of the Disclosing Party only to the employees or contractors 
of Recipient who have a need to know such Confidential Information for purposes of carrying out the Services and who are under a duty of confidentiality no 
less restrictive than Recipient’s duty hereunder.  Recipient will protect the Disclosing Party’s Confidential Information from unauthorized use, access, or 
disclosure in the same manner as Recipient protects its own confidential or proprietary information of a similar nature and with no less than reasonable care.  
 
Residuals. The Recipient shall be free to use for any purpose the residuals resulting from access to or work with the Confidential Information of the Disclosing 
Party, provided that the Recipient shall not disclose the Confidential Information except as expressly permitted hereunder.  The term “residuals” means 
information in intangible form, which is retained in memory by persons who have had access to the Confidential Information, including ideas, concepts, know-
how or techniques contained therein.  The Recipient shall not have any obligation to limit or restrict the assignment of such persons or to pay royalties for any 
work resulting from the use of residuals.  However, this section shall not be deemed to grant to the Recipient a license under the Disclosing Party’s copyrights 
or patents.  

 
Exceptions. Recipient’s obligations under Section 16 with respect to any Confidential Information of the Disclosing Party will terminate if and when Recipient 
can document that such information: (a) was already lawfully known to Recipient at the time of disclosure by the Disclosing Party; (b) was disclosed to Recipient 
by a third party who had the right to make such disclosure without any confidentiality restrictions; (c) is, or through no fault of Recipient has become, generally 
available to the public; or (d) was independently developed by Recipient without access to, or use of, the Disclosing Party’s Confidential Information. In addition, 
Recipient will be allowed to disclose Confidential Information of the Disclosing Party to the extent that such disclosure is (i) approved in advance, in writing by 
the Disclosing Party, (ii) necessary for Recipient to enforce its rights under this Service Agreement in connection with a legal proceeding; or (iii) required by 
law or by the order or a court of similar judicial or administrative body, provided that Recipient notifies the Disclosing Party of such required disclosure promptly 
and in writing and cooperates with the Disclosing Party, at the Disclosing Party’s request and expense, in any lawful action to contest or limit the scope of such 
required disclosure.  
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19. Force Majeure.  
 

Except for the obligation to make timely payments, neither party will be liable to the other for delays or failures to perform occasioned by causes beyond its 
reasonable control.  Such acts or events shall include but not be limited to, acts of God, civil or military authority, civil disturbance, riot, fire, strikes, lockouts 
or slowdowns, factory or labor conditions, inability to obtain necessary labor, materials or manufacturing facilities, delayed issuance of export control licenses.  
In the event of such delays or failures to perform, any dates or times by which AVI-SPL is otherwise scheduled to perform shall be extended automatically for 
a period of time equal in duration to the additional time required because of the delay or failure to perform.  Each of the parties shall promptly inform the 
other of any event of force majeure, its expected duration and cessation, respectively.  
 
20. General.  

 
Except as otherwise set forth in this Service Agreement, this Service Agreement may only be modified by a written agreement duly signed by authorized 
representatives of both parties, and variance from or addition to the provisions of this Service Agreement in any order or other written notification will be of 
no effect.  
 
Any notices required or permitted to be given hereunder shall be in writing and effective when received by a party at the address as the receiving party has 
last notified to the other party by prior written notice.  In the case of AVI-SPL such address, unless otherwise notified in writing, shall be as follows:  
 

AVI-SPL, Inc. 
Attn: Executive Vice President 
6301 Benjamin Road, Suite 101 
Tampa, Florida 33634 

 
If any provision of this Service Agreement shall be held to be invalid, illegal, or unenforceable, the remaining terms of this Service Agreement shall in no way 
be affected or impaired.  The waiver by either party of a breach of any provision of this Service Agreement shall not be construed as a waiver of any subsequent 
breach.  
 
You may not assign any or all of your rights or obligations under this Service Agreement including by purchase, merger or operation of law, without the prior 
written consent of AVI-SPL, which consent shall not be unreasonably withheld.  Any attempted assignment or transfer in violation of this provision shall be 
null and void. AVI-SPL may assign its rights and obligations under this Service Agreement without prior written consent or notice.  
 
AVI-SPL’s affiliates may participate in AVI-SPL’s performance under this Service Agreement and a Service Program, and AVI-SPL may also sub-contract its 
obligations under this Service Agreement and a Service Program provided that AVI-SPL remains liable for the performance of its affiliates and/or sub-contractors 
in respect thereof. 
 
Same as expressly provided, no term or provision of this Service Agreement or a Service Program shall be enforceable by a third party (being any person 
other than the parties and their permitted successors and assignees).  
 
The Customer acknowledges that AVI-SPL has trained personnel who perform Services and has made an investment in such personnel.  Therefore, at no time 
during the term of a Service Program or for one (1) year thereafter, will the Customer directly or indirectly either offer employment to or hire any AVI-SPL 
employees who perform Services on behalf of AVI-SPL without AVI-SPL’s express prior written consent.  In the event that the Customer is in breach of this 
provision, AVI-SPL shall have the right to invoice the Customer, and the Customer agrees to pay, a sum equal to 12 months’ salary in respect of the hired 
individual. 
 
In performing the Services, AVI-SPL shall be deemed to be an independent contractor and its personnel and representatives shall not act as nor be Customer’s 
agents or employees.  AVI-SPL shall have complete charge and responsibility for personnel employed or engaged by AVI-SPL.  
 
Upon any expiration or termination of these this Service Agreement, Sections 15 (Intellectual Property), 16 (Indemnity) and 17 (Warranty/Limitation of Liability) 
shall survive.  
 
This Service Agreement may have been translated into various languages for the convenience of AVI-SPL’s Customers.  While the translation is correct to the 
best of AVI-SPL’s knowledge, AVI-SPL is not responsible or liable in the event of an inaccuracy.  English is the controlling language of this Service Agreement, 
and any translation has been prepared for you as a courtesy only.  In the event of a conflict between the English-language version of this Service Agreement 
and a version that has been translated into another language, the English-language version of this Service Agreement shall control.  
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This Service Agreement shall be governed by the laws of the State of Florida and any disputes will be subject to the exclusive jurisdiction of the federal courts 
of the United States of America or the courts of the State of Florida, in each case located in the city of Tampa and the county of Hillsborough.  The non-prevailing 
party in any dispute will pay all reasonable court costs and attorneys fees finally awarded.  The U.N. Convention on Contracts for the International Sale of 
Goods does not apply.  AVI-SPL shall have the option to bring a suit before the courts of your domicile, when the claim is for payments due from you.  
 
 

UNLESS OTHERWISE EXPRESSLY AGREED IN A SIGNED WRITING BY THE PARTIES IN ACCORDANCE HEREWITH, THIS SERVICE AGREEMENT IS THE COMPLETE AND 
EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES, SUPERSEDING ALL PROPOSALS OR PRIOR TERMS AND CONDITIONS, AGREEMENTS OR 
COMMUNICATIONS, ORAL OR WRITTEN, BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER HEREOF.  
 

Customer Acceptance of Customer Care Service Agreement 
   
   
   
Signed Name  Customer  
   
   
Printed Name  Date 
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Software License Agreement 
This Software License is made by Audio Visual Innovations, Inc./Signal Perfection, Ltd.  (“Company”) to Buyer as an essential element of the services to be 
rendered by the Company as defined in the Proposal and any system specification and any associated documents made available to Buyer by Company. Buyer 
and Company agree that this Software License is deemed to be part of the Agreement. This Software License applies to control system integration and 
programming and does not apply to any other services. Any capitalized terms not otherwise defined herein shall have the meaning ascribed to them under the 
General Terms and Conditions. 

SECTION 1 LICENSE GRANT AND OWNERSHIP    

1.1 The Company hereby grants to Buyer a worldwide, perpetual, non - 
exclusive, non - transferable license to all software for Buyer's use in 
connection with the establishment, use, maintenance and modification of 
the system implemented by the Company. The term “Software” for the 
purposes of this Software License shall refer to all source code, executable 
object code, and the patches, scripts, modifications, enhancements, 
designs, concepts or other materials that constitute the software programs 
necessary for the proper function and operation of the system as delivered 
by the Company and accepted by the Buyer.    

1.2 Except as expressly set forth in this paragraph, the Company shall at all 
times own all intellectual property rights to the software. Any and all 
licenses, product warranties or service contracts provided by third parties 
in connection with any software, hardware or other software or services 
provided in the system shall be delivered to Buyer for the sole benefit of 
Buyer.   

1.3 Buyer may supply to the Company or allow the Company to use certain 
proprietary information, including service marks, logos, graphics, software, 
documents and business information and plans that have been authored 
or pre-owned by Buyer. All such intellectual property shall remain the 
exclusive property of Buyer and shall not be used by the Company for any 
purposes other than those associated with delivery of the system.   

SECTION 2 COPIES, MODIFICATION, AND USE    

2.1 Buyer may make copies of the software for archival purposes and as 
required for modifications to the system. All copies and distribution of the 
software shall remain within the direct control of Buyer and its 
representatives.    

2.2 Buyer may make modifications to the source code version of the 
software, if and only if the results of all such modifications are applied 
solely to the system. In no way does this Software License confer any right 
in Buyer to license, sublicense, sell, or otherwise authorize the use of the 
software, whether in executable form, source code or otherwise, by any 
third parties, except in connection with the use of the system as part of 
Buyer's business.    

2.3 All express or implied warranties relating to the Software shall be 
deemed null and void in case of any modification to the software made by 
any party other than the Company.    

SECTION 3 WARRANTIES AND REPRESENTATIONS    

The Company represents and warrants to Buyer that:    

3.1 it has all necessary rights and authority to execute and deliver this 
Software License and perform its obligations hereunder and to grant the 
rights granted under this Software License to Buyer;    

3.2 the Products and Services provided by Company subject to this 
Software License, including the Software and all intellectual property 
provided hereunder, are original to the  Company or its subcontractors or 
partners; and    

3.3 the software, as delivered as part of the system, will not infringe or 
otherwise violate the rights of any third party, or violate any applicable law, 
rule or regulation.    

3.4 The Company further represents and warrants that, throughout the 
System Warranty Period, the executable object code of Software and the 
system will perform substantially in accordance with the system 
specifications and Agreement. If the Software fails to perform as specified 
and accepted all remedies are pursuant to the policies set forth in the 
system specifications and in the Agreement.   

SECTION 4 INDEMNIFICATION    

4.1 The Company hereby indemnifies and shall defend and hold harmless 
Buyer, its parent companies and its and their subsidiaries, affiliates, 
officers, directors, employees, agents and subcontractors from and against 
all liability, damages, loss, cost or expense, including but not limited to 
reasonable attorneys' fees and expenses, arising out of or in connection 
with any breach or alleged breach of the Agreement or any third party 
claims that the software or system here provided by the Company infringes 
or otherwise violates any rights of any such third party.    

4.2 Buyer hereby indemnifies and shall defend and hold harmless the 
Company, its and their subsidiaries, affiliates, officers, directors, 
employees, agents and subcontractors from and against all liability, 
damages, loss, cost or expense, including but not limited to reasonable 
attorneys' fees and expenses, arising out of or in connection with any third 
party claims that Buyer's use of the software in contravention of the grant 
of rights infringes or otherwise violates any rights of any such third party.    

4.3 Upon the assertion of any claim or the commencement of any suit or 
proceeding against an indemnitee by any third party that may give rise to 
liability of an indemnitor hereunder, the indemnitee shall promptly notify 
the indemnitor of the existence of such a claim and shall give the 
indemnitor reasonable opportunity to defend and to settle the claim at its 
own expense and with counsel of its own selection. The indemnitee shall 
cooperate with the indemnitor, shall at all times have the full right to 
participate in such a defense at its own expense and shall not be obligated, 
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Audio Visual Innovations Inc. and Signal Perfection Ltd are wholly owned subsidiaries of AVI-SPL, Inc.  This Entire Document and all information (including drawings, 
specifications and designs) presented by any subsidiary are the property of AVI-SPL Inc.  Proprietary information provided to potential customers, clients or agents is for the sole 
purpose of demonstrating solutions delivery capabilities and shall be held in confidence. These Materials may not be copied, distributed or disclosed in any way without the sole 
written permission of an authorized representative of  
AVI-SPL.  © Copyright AVI-SPL. All Rights Reserved   

against its consent, to participate in any settlement which it reasonably 
believes would have an adverse effect on its business.   

SECTION 5 TRANSFER AND TERMINATION    

This license will automatically terminate upon the disassembly of the 
system cited above, unless the system is reassembled in its original 

configuration in another location. The Company may terminate this license 
upon notice for failure to comply with any of the terms set forth in this 
Software License. Upon termination, Customer is obligated to immediately 
destroy the Software, including all copies and modifications. 

 

 

 

Buyer Acceptance of Software License Agreement 
   
   
   
Signed Name  Buyer  
   
   
Printed Name  Date 
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PAGE QUOTATION NO. CUST. NO.

1 19812 111188

www.midtownvideo.com
QUOTATION4824 SW 74th Ct.

Miami FL  33155
USA305 669-1117

S O L D  T O S H I P  T O

City of Doral, Billing Glades Park

8401 NW 53 Terrace

Doral FL  33166
USA

Doral FL
USA

ORDER DATE PURCHASE ORDER NO. SHIP VIA F.O.B. TERMS

03/20/19 Glades Park AV project Net 30

BUYER DATE REQUESTED LOCATION SALESPERSON TERRITORY

Mario Leon 04/20/19 Chari Hill

ITEM NO. DESCRIPTION QTY ORDER UNIT PRICE EXTENSION

*******************************
********   Div isible Rooms

C2G41363HDMIUT3
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 3'

2 $ 14.95 $ 29.90

C2G27151
C2G 3f t Cat6 Snagless Unshielded (UTP) Ethernet Network Patch
Cable - Black

2 $ 3.95 $ 7.90

SAMQB75N Samsung 75" QB75N Edge-Lit 4K UHD LED Display  f or Business 2 $ 2,125.00 $ 4,250.00

PEESF650 Peerless SmartMount® Univ ersal Flat Wall Mount 2 $ 55.00 $ 110.00

CREDMNVX350
Crestron DigitalMedia™ 4K60 4:4:4 HDR Network AV
Encoder/Decoder

2 $ 1,059.00 $ 2,118.00

CREHDMD200C1GEW
Crestron DM Lite HD Scaling Auto-Switcher & HDMI ov er CATx
TX/Wall Plate Transmitter RX/Box, White

2 $ 699.00 $ 1,398.00

JBLC29AV1 JBL 8" Control 29 Premium Speaker 110X85 Pattern 4 $ 369.00 $ 1,476.00

MOUNTED HORIZONTALLY

JBLMTC29UB
JBL U-Bracket f or Mounting Control 29 Installation Speaker -
Black

4 $ 59.00 $ 236.00

SHUMXW1OZ10
Shure Hy brid Body pack Transmitter with Microphone (Z10: 1920
to 1930 MHz)

2 $ 479.00 $ 958.00

SHUMXW2SM58 Shure Handheld Transmitter with SM58 Microphone Capsule 2 $ 489.00 $ 978.00

SHUMXWAPT2Z10
Shure 2-Channel Access Point Transceiv er (Z10: 1920 to 1930
MHz)

2 $ 1,119.00 $ 2,238.00

SHUWL185 Shure lapel Microphone 2 $ 99.00 $ 198.00

*******************************
********   Exhibition Room

CREDMNVX350
Crestron DigitalMedia™ 4K60 4:4:4 HDR Network AV
Encoder/Decoder

2 $ 1,059.00 $ 2,118.00

JBLC29AV1 JBL 8" Control 29 Premium Speaker 110X85 Pattern 4 $ 369.00 $ 1,476.00

MOUNTED HORIZONTALLY

JBLMTC29UB
JBL U-Bracket f or Mounting Control 29 Installation Speaker -
Black

4 $ 59.00 $ 236.00

SHUMXWAPT4 Shure MXWAPT4 4-Channel Access Point Transceiv er 1 $ 2,295.00 $ 2,295.00

SUBTOTAL Tax
$ 62,295.09$ 62,295.09

QUOTATION
TOTAL ORDER VALUE

19812
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2 19812 111188

www.midtownvideo.com
QUOTATION4824 SW 74th Ct.

Miami FL  33155
USA305 669-1117

S O L D  T O S H I P  T O

City of Doral, Billing Glades Park

8401 NW 53 Terrace

Doral FL  33166
USA

Doral FL
USA

ORDER DATE PURCHASE ORDER NO. SHIP VIA F.O.B. TERMS

03/20/19 Glades Park AV project Net 30

BUYER DATE REQUESTED LOCATION SALESPERSON TERRITORY

Mario Leon 04/20/19 Chari Hill

ITEM NO. DESCRIPTION QTY ORDER UNIT PRICE EXTENSION

*******************************
********   AV Closet

OFE - iPAD PRO 9.7" 32GB with Crestroon App License prov ided by  City  of  Doral

C2G41363HDMIUT3
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 3'

5 $ 14.95 $ 74.75

C2G41364HDMIUT6
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 6'

1 $ 16.95 $ 16.95

MONITOR

COVQT0093525
Cov id Custom 1RU Panel with HDMI (pigtail), 3.5mm TRS
(solder), XLR-M (3-pin solder)

1 $ 65.00 $ 65.00

RAXUNS1 Chief  Raxxess Univ ersal Shelf 4 $ 23.00 $ 92.00

OFE - SG350X-24MP LAN Switch with IGMP Snooping f or VLAN.  New equipment prov ided by  City  of  Doral.

CISSG25010P Cisco SG250-10P 10-port Gigabit PoE Swit 1 $ 299.00 $ 299.00

CRECP3 Crestron 3-Series Control Sy stem® 1 $ 1,059.00 $ 1,059.00

CREDMNVX350
Crestron DigitalMedia™ 4K60 4:4:4 HDR Network AV
Encoder/Decoder

1 $ 1,059.00 $ 1,059.00

CREDMNVXE30 Crestron DigitalMedia™ 4K60 4:4:4 HDR Network AV Encoder 5 $ 765.00 $ 3,825.00

CYBRKBS15S2F8R
Cy berPower 10-outlet (2 Front/8 Rear) Rackbar surge suppressor
120V 15A output

2 $ 49.00 $ 98.00

DENDN500BDMKII Denon 1RU Blu-Ray , DVD and CD/SD/USB Play er 2 $ 349.00 $ 698.00

IPOLAUNCHPORTBASESTA
iPort LaunchPort Base Station Inductiv e Charger (Requires
Sleev e) Black

1 $ 199.00 $ 199.00

http://iportproducts.com/launchport#launchport-product

IPO70300
iPort Inductiv e charging protectiv e case f or iPad Air, iPad Air 2 &
iPad Pro 9.7".

1 $ 149.00 $ 149.00

MIDPTRK21MDK
Middle Atlantic PTRK Series Portable Rack 21U (WxHxD) 22-5/8 x
47 x 24-15/16"

1 $ 1,085.00 $ 1,085.00

MIDPTRKRR21 Middle Atlantic Rear Rackrails f or PTRK, 21U 1 $ 49.00 $ 49.00

MIDFI2 Middle Atlantic Customizable Foam Insert 2 Space 1 $ 34.00 $ 34.00

MIDUD2 Middle Atlantic 2 Space 3 1/2" Utility  Drawer/ Black 1 $ 109.00 $ 109.00

SUBTOTAL Tax
$ 62,295.09$ 62,295.09

QUOTATION
TOTAL ORDER VALUE

19812
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3 19812 111188

www.midtownvideo.com
QUOTATION4824 SW 74th Ct.

Miami FL  33155
USA305 669-1117

S O L D  T O S H I P  T O

City of Doral, Billing Glades Park

8401 NW 53 Terrace

Doral FL  33166
USA

Doral FL
USA

ORDER DATE PURCHASE ORDER NO. SHIP VIA F.O.B. TERMS

03/20/19 Glades Park AV project Net 30

BUYER DATE REQUESTED LOCATION SALESPERSON TERRITORY

Mario Leon 04/20/19 Chari Hill

ITEM NO. DESCRIPTION QTY ORDER UNIT PRICE EXTENSION

NECE221NBK
NEC 22in Narrow Bezel w/IPS Panel, Integrated Speakers, 1920 x
1080 Nativ e Resolution

1 $ 199.00 $ 199.00

NEC MONITOR PLACED ON TOP OF AV RACK

BIATESIRAFORTÉVT
Biamp TESIRA FORTÉ VT Fixed I/O DSP 12 analog ins, 8 analog
outs, 8 ch. USB audio, AEC,  2CH  VoIP

1 $ 2,400.00 $ 2,400.00

REPLACE QSC QSYS 100F AND SOFTWARE LICENSE WITH BIAMP TESIRA FORTE AND INCLUDED SOFTWARE

QSCSPA4100 QSC SPA Series ENERGY STAR 4-Channel Power Amplif ier 2 $ 755.00 $ 1,510.00

ONE AMP FOR DIVISBLE ROOM, ONE AMP FOR EXHIBITION ROOM

SHUMXWNCS4 Shure 4-Channel Networked Charging Station 1 $ 1,185.00 $ 1,185.00

*******************************
********   Classroom (Stand alone)

ATLATPA100G2
Atlona AT-PA100-G2 Stereo / Mono Audio Class-D Amplif ier, 2 x
20W or 1 x 40W

1 $ 175.00 $ 175.00

C2G41363HDMIUT3
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 3'

1 $ 14.95 $ 14.95

SUPFBA736683565 Super-Lok Remote Control Security  Lock 1 $ 24.95 $ 24.95

CREHDRX101CE Crestron DM Lite – HDMI ov er CATx Receiv er, Surf ace Mount 1 $ 195.00 $ 195.00

CREHDTX101C1GEWT
Crestron DM Lite – HDMI ov er CATx Transmitter, Wall Plate,
White Textured

1 $ 225.00 $ 225.00

PEESF650 Peerless SmartMount® Univ ersal Flat Wall Mount 1 $ 55.00 $ 55.00

QSCACC6T QSC AC-C6T Acoustic Ceiling Mount Loudspeakers 2 $ 99.00 $ 198.00

SAMQB75N Samsung 75" QB75N Edge-Lit 4K UHD LED Display  f or Business 1 $ 2,125.00 $ 2,125.00

*******************************
********   Projection Room (Stand alone)

C2G41363HDMIUT3
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 3'

1 $ 14.95 $ 14.95

SUPFBA736683565 Super-Lok Remote Control Security  Lock 1 $ 24.95 $ 24.95

CREHDRX101CE Crestron DM Lite – HDMI ov er CATx Receiv er, Surf ace Mount 1 $ 195.00 $ 195.00

CREHDTX101C1GEWT
Crestron DM Lite – HDMI ov er CATx Transmitter, Wall Plate,
White Textured

1 $ 225.00 $ 225.00

SUBTOTAL Tax
$ 62,295.09$ 62,295.09

QUOTATION
TOTAL ORDER VALUE

19812
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www.midtownvideo.com
QUOTATION4824 SW 74th Ct.

Miami FL  33155
USA305 669-1117

S O L D  T O S H I P  T O

City of Doral, Billing Glades Park

8401 NW 53 Terrace

Doral FL  33166
USA

Doral FL
USA

ORDER DATE PURCHASE ORDER NO. SHIP VIA F.O.B. TERMS

03/20/19 Glades Park AV project Net 30

BUYER DATE REQUESTED LOCATION SALESPERSON TERRITORY

Mario Leon 04/20/19 Chari Hill

ITEM NO. DESCRIPTION QTY ORDER UNIT PRICE EXTENSION

PEESF650 Peerless SmartMount® Univ ersal Flat Wall Mount 1 $ 55.00 $ 55.00

SAMQB65N
Samsung QB Series LED Display  65" 3840 x 2160, 350nit -
6000:1 - 8 Ms - DVI-D;HDMI 2.0;HDCP;USB

1 $ 1,089.00 $ 1,089.00

ZVOSB700 ZVOX SB700 140W 3-Channel Soundbar 1 $ 499.99 $ 499.99

*******************************
********   Lobby  Conf erence Room (Stand alone)

C2G41363HDMIUT3
C2G Ultra Flexible High Speed HDMI Cable with Low Prof ile
Connectors, 3'

1 $ 14.95 $ 14.95

SUPFBA736683565 Super-Lok Remote Control Security  Lock 1 $ 24.95 $ 24.95

CREHDRX101CE Crestron DM Lite – HDMI ov er CATx Receiv er, Surf ace Mount 1 $ 195.00 $ 195.00

CREHDTX101C1GEWT
Crestron DM Lite – HDMI ov er CATx Transmitter, Wall Plate,
White Textured

1 $ 225.00 $ 225.00

PEESF650 Peerless SmartMount® Univ ersal Flat Wall Mount 1 $ 55.00 $ 55.00

SAMQB49N
Samsung QB Series LCD Display  49" 3840 x 2160, 350 nits -
4000:1 - 8 Ms - DVI-D,HDMI 2.0,HDCP 2.2

1 $ 899.00 $ 899.00

*******************************
********   Hallway  Digital Signage (Stand alone)

C2G03983
C2G Cat6 Snagless UTP Unshielded Network Patch Cable 6 Foot
Black

2 $ 3.95 $ 7.90

PEESF650 Peerless SmartMount® Univ ersal Flat Wall Mount 2 $ 55.00 $ 110.00

SAMQB65N
Samsung QB Series LED Display  65" 3840 x 2160, 350nit -
6000:1 - 8 Ms - DVI-D;HDMI 2.0;HDCP;USB

2 $ 1,089.00 $ 2,178.00

*******************************
********   Prof essional Serv ices and Materials

MTV1HARDWARE Hardware (f asteners, materials,  expendables) 1 $ 595.00 $ 595.00

MTV1BULKCABLE Sy stem Cables f or Installations 1 $ 450.00 $ 450.00

Subtotal $ 44,200.09

MTV13PAUDIOPROG Audio Programming (DSP) 1 $ 750.00 $ 750.00

MTV13PCRESPROG Crestron Programming 1 $ 1,850.00 $ 1,850.00

MTV11PPROJECTMGT Project Management 1 $ 995.00 $ 995.00

SUBTOTAL Tax
$ 62,295.09$ 62,295.09

QUOTATION
TOTAL ORDER VALUE

19812
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www.midtownvideo.com
QUOTATION4824 SW 74th Ct.

Miami FL  33155
USA305 669-1117

S O L D  T O S H I P  T O

City of Doral, Billing Glades Park

8401 NW 53 Terrace

Doral FL  33166
USA

Doral FL
USA

ORDER DATE PURCHASE ORDER NO. SHIP VIA F.O.B. TERMS

03/20/19 Glades Park AV project Net 30

BUYER DATE REQUESTED LOCATION SALESPERSON TERRITORY

Mario Leon 04/20/19 Chari Hill

ITEM NO. DESCRIPTION QTY ORDER UNIT PRICE EXTENSION

MTV11PINSTALL Installation on-site 1 $ 14,500.00 $ 14,500.00

Subtotal $ 18,095.00

SUBTOTAL Tax
$ 62,295.09$ 62,295.09

QUOTATION
TOTAL ORDER VALUE

19812



3/25/2019

Proposal

To: Glades ParkCity of Doral
Doral, FL 33166

(305) 593-6725

Project Number:  50870

Attn:

Date:

Contact:

Project:
Location:

Phone:

9419 Corporate Lake Dr.
Tampa, FL 33634
Phone (877) 616-2538
Fax (813) 249-1040

www.bcifl.net

Phone: 

Michael Fraioli

Email:

Sales Engineer
mfraioli@bcifl.net

 BCI  Integrated Solutions  is pleased to propose the following Scope of Work :

Title:

Mario A Leon

BCI Integrated Solutions proposes to provide and install the following scope of work for the Glades Park in Doral, FL.

This system has been based on the bill of materials provided to BCI.

Pricing includes equipment, installation, programming of BCI provided equipment and 30 day warranty. Pricing does not 
include items listed as OFE (owner furnished equipment), sales tax, network cabling, programming of digital signage system, 
A/C power, conduit systems, boxes and the installation of these items.

Phone (813) 249-1020
Orlando
Phone (407) 279-2759
Ft. Myers

Phone (239) 245-9070

Corporate Office Tampa

(813) 249-1020

ExtendedUnit PriceDescriptionQty Mfr-Part No.

DIVISIBLE ROOMS

Comprehen-HD-HD
-3PROBLK

2 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

Comprehen-CAT6-3
GRY-USA

2 Cat6 Snagless Patch Cable 3ft Grey - USA Made & TAA Co

Crestron-DM-NVX-
350

2 DigitalMedia™ 4K60 4:4:4 HDR Network AV Encoder/Decod

Crestron - 
HD-MD-200-C-1G-
E-B 

2 HDMI Extender

JBL-C29AV-14 High Output Indoor/Outdoor Monitor Speaker.  150W Pink N

JBL-MTC-29UB4 U-Bracket for Control 29AV.

Peerless 
Industries-PF650

2 Paramount™ Universal Flat Wall Mount For 39" to 75" TV's

Samsung - qb75n 2 75" commercial display

Shure Brothers, 
Inc.-MXW1/O=-Z10

2 Bodypack Transmitter with Integrated Omnidirectional Micro

Shure Brothers, 
Inc.-MXW2/SM58

2 Handheld Transmitter with SM58® Microphone (Includes on

Shure Brothers, 
Inc.-WL185

2 Microflex® Cardioid Lavalier Microphone

Shure Brothers, 
Inc.-MXWAPT2=-Z1
0

2 2-CH ACCESS POINT TRANSCEIVER

West Penn 
Wire-225

1 2 COND 16 (19X29) BARE CMR

West Penn 
Wire-291

1 2 COND. 22 (7X30) SHLD BARE CMR

Lic. # EF0001215
Tampa - Orlando - Ft. Myers
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ExtendedUnit PriceDescriptionQty Mfr-Part No.

EXHIBITION ROOM

Crestron-DM-NVX-
350

2 DigitalMedia™ 4K60 4:4:4 HDR Network AV Encoder/Decod

JBL-C29AV-14 High Output Indoor/Outdoor Monitor Speaker.  150W Pink N

JBL-MTC-29UB4 U-Bracket for Control 29AV.

Shure Brothers, 
Inc.-MXWAPT4=-Z1
0

1 4-CH ACCESS POINT TRANSCEIVER

West Penn 
Wire-225

1 2 COND 16 (19X29) BARE CMR

West Penn 
Wire-291

1 2 COND. 22 (7X30) SHLD BARE CMR

AV CLOSET

1 OFE APPLE IPAD

Comprehen-HD-HD
-3PROBLK

5 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

Comprehen-HD-HD
-6PROBLK

1 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

1 CUSTOM RACK PLATE

Chief Man-UNS-14 UNIVERSAL SHELF - 1 SP

1 OFE CISCO SG350X-24MP

1 CISCO SG250-10P

Crestron-CP31 3-Series Control System®

Crestron-DM-NVX-
350

1 DigitalMedia™ 4K60 4:4:4 HDR Network AV Encoder/Decod

1 Crestron Network AV Encoder/Decoder

LOWELL - 
ACR-159-S 

1 POWER PANEL

DENON - 
DN-500BDMKII 

2 BLU-RAY, DVD & CD/SD/USB PLAYER

IPORT - 
BASESTATION 
BLK 

1 LAUNCHPORT BASE CHARGING STATION, BLAC

1 IPORT - AP.5 SLEEVE BLK

Middle 
Atlantic-PTRK-21M
DK

1 PTRK-21 W/PLEXI & TOP

Middle 
Atlantic-PTRK-RR2
1

1 REAR RAIL KIT FOR PTRK-21

Middle Atlantic-FI-21 FOAM INSERT 2 SPACE

Middle Atlantic-UD21 2SP UTIL.DRAWER,BLK

NEC - E221N-BK 1 22" LED LCD MONITOR

QSC-CORE 110F1 Unified Core with 24 local audio I/O channels, 128x128 netw

QSC-SL-QUD-110-
P

1 Q-SYS Core 110 UCI Deployment Software License, Perpet

QSC-SPA4-1002 1/2 RU 4 Channel ENERGY STAR amplifier / Multichannel O

Shure Brothers, 
Inc.-MXWNCS4

1 4-CH NETWORKED CHARGING STATION

Lic. # EF0001215
Tampa - Orlando - Ft. Myers
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ExtendedUnit PriceDescriptionQty Mfr-Part No.

CLASSROOM

ATLONA - 
AT-PA100-G2 

1 40W AMP WITH RS232C CONTROL

Comprehen-HD-HD
-3PROBLK

1 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

1 REMOTE CONTROL TETHER

CRESTRON - 
CRE-HD-RX-101-C
-E 

1 DM LITE - HDMI OVER CATX RECIEVER

CRESTON - 
CRE-HD-TX-101-C-
1G-E-W-T 

1 DM LITE-HDMI OVER CATX TRAN

Peerless 
Industries-PF650

1 Paramount™ Universal Flat Wall Mount For 39" to 75" TV's

QSC-AC-C6T2 6.5" Two-way ceiling speaker, 70/100V transformer with 8O 

Samsung - qb75n 1 75" commercial display

PROJECTION ROOM

Comprehen-HD-HD
-3PROBLK

1 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

1 REMOTE CONTROL TETHER

CRESTRON - 
CRE-HD-RX-101-C
-E 

1 DM LITE - HDMI OVER CATX RECIEVER

CRESTON - 
CRE-HD-TX-101-C-
1G-E-W-T 

1 DM LITE-HDMI OVER CATX TRAN

Peerless 
Industries-PF650

1 Paramount™ Universal Flat Wall Mount For 39" to 75" TV's

SAMSUNG - 
SAM-QB65N 

1 65" COMMERCIAL DISPLAY

ZVOX - ZVISB700 1 SB700 SOUNDBAR

LOBBY CONFRENCE ROOM

Comprehen-HD-HD
-3PROBLK

1 Pro AV/IT High Speed HDMI Cable with ProGrip, SureLengt

1 REMOTE CONTROL TETHER

CRESTRON - 
CRE-HD-RX-101-C
-E 

1 DM LITE - HDMI OVER CATX RECIEVER

CRESTON - 
CRE-HD-TX-101-C-
1G-E-W-T 

1 DM LITE-HDMI OVER CATX TRAN

Peerless 
Industries-PF650

1 Paramount™ Universal Flat Wall Mount For 39" to 75" TV's

SAMSUNG - 
SAM-QB49N 

1 49" COMMERCIAL DISPLAY

Lic. # EF0001215
Tampa - Orlando - Ft. Myers
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ExtendedUnit PriceDescriptionQty Mfr-Part No.

HALLWAY DIGITAL SIGNAGE

Comprehen-CAT6-7
BLK

2 Cat6 550 Mhz Snagless Patch Cable 7ft Black

Peerless 
Industries-PF650

2 Paramount™ Universal Flat Wall Mount For 39" to 75" TV's

SAMSUNG - 
SAM-QB65N 

2 65" COMMERCIAL DISPLAY

1 Permit

This Proposal is Valid for 30 Days.

Signature: ________________________________________ Date: ____________
Project Total:

$ 86,938.00

Lic. # EF0001215
Tampa - Orlando - Ft. Myers
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BCI Sales Proposal General Terms and Conditions
Including the following but not limited to:

Contact Person
BCI requires that the customer provide ONE representative that can be contacted before and during the installation to schedule times, make decisions for equipment placement, 
provide access to all areas necessary to complete the installation and has the authority to provide a final installation sign off. 

Hours of Work Performance
Unless otherwise specified, all work will be performed during normal daily working hours of 7:00AM to 5:00PM, Monday through Friday.
Work performed during other daily hours or on weekends or holidays will incur additional labor costs unless specified in the proposal.

Delays
Additional costs may be incurred if the BCI installation crew cannot work in the area during the scheduled time. If the BCI crew has to vacate the room or facility because of a 
meeting or other use of the room which will delay the completion of the installation within the scheduled time, additional labor costs will be charged for the cleanup of the room, 
down time of the installers and setting back up to continue the installation.

Cancelled Orders
All orders cancelled after equipment orders have been placed with the manufacturer are subject to cancellation and/or restock fees including freight charges if equipment has 
already shipped. Custom orders or changes are not eligible for credit.

Drawings
If CAD drawings of the facility exist, electronic AutoCad (.dwg) files will be provided to BCI at no charge for purposes of showing locations of equipment, racks, devices, conduit 
and electrical box requirements. These files will include all necessary backgrounds and layers. These drawings will be modified & resubmitted to the architect for inclusion into 
the master construction documents for dispersion to appropriate contractors. BCI will also include copies of these modified drawings as part of the close-out documents for future 
reference.

Conduit and Electrical Boxes
All conduit and associated electrical boxes for AC power or for the mounting of BCI provided A/V plates, control panels etc. are the responsibility of the customer and are not 
included in the attached proposal unless specifically noted in the proposal. 

A/C Power 
A/C power requirements at the equipment locations, ceiling projectors, closets for racks, etc. are the responsibility of the customer to provide unless included within the scope of 
work and contracted through BCI. It is assumed that the facility in which equipment or systems are installed have adequate consistent power. Power conditioning or 
uninterruptible power supplies are not included in this proposal unless specified. Equipment failure due to power issues are not covered by BCI or manufacturer warranties.

Discontinued Equipment 
Because of the ever changing world of electronics, occasionally the model listed on the proposal may be unavailable at the actual time that the order is placed. BCI reserves the 
right to substitute a similar model that meets or exceeds the original unit specifications. Color cannot be guaranteed such as black face or silver face.

Issues regarding the mounting of flat panel TV’s, plasma displays, LCD’s:
It is the responsibility of the customer to provide an adequate support structure in the wall to which the flat panel will be mounted. Larger panels require more internal wall 
structure. This additional mounting is not included in the quoted price unless specified in the quote. Additional cost will be incurred if BCI is required to provide this support for 
time and materials. 

Removal of Existing Equipment
When removing existing equipment, holes and/or unfinished surfaces may be exposed. BCI cannot be responsible for the patching, repairing or repainting of these areas.

I.T. Network Based Equipment
When I.T. Network based equipment orders are placed with BCI, it is assumed that the client has discussed, cleared and has approval and coordinated the installation with their 
company I.T. department. BCI will provide limited assistance in the form of product information to the I.T. department prior to the equipment order being processed. BCI will not 
be responsible for internal corporate conflicts with purchased equipment and the implementation by the corporate I.T. departments. Equipment that has been ordered and not yet 
delivered may be eligible for a credit less freight and restocking fees. Equipment that has been installed and is not in a new, resalable condition are not returnable for credit.

Woodwork/Trim
It is the responsibility of the customer to provide custom finished woodwork and trim for installed equipment unless specified within the BCI scope of work.

NEW Owner Furnished Equipment
New equipment that is being furnished by the owner must be available on site when the installation crew arrives. In the event the crew cannot perform the installation due to 
unavailable owner furnished parts, additional labor and travel charges will be incurred.

USED Owner Furnished Equipment
Existing equipment that is being furnished by the owner must be in good operational condition. BCI cannot be responsible for equipment that is not in working condition nor will 
this equipment be covered by any BCI warranty. Equipment that is found to not be in working condition and that repair is necessary for the operation of the system, additional 
charges will be incurred for the repair or replacement of the defective equipment.

Ceiling Grid Work
Modifications of drop tile ceiling grid work to accommodate the installation of projection screens, projector lifts or other equipment is not included in the attached proposal unless 
specified. These modifications are the responsibility of the customer.

Painting
Typically speakers may be available in black or white. Speakers, other types of equipment (must be suitable for painting) or mounts will be painted custom colors only if specified 
in the proposal. The customer is responsible to acquire and provide the custom color paint if painting is included in the proposal.

Lamps/Bulbs for Projectors or Stage Lightning
Lamps or bulbs are warranted for 90 days and are  not included in the standard warranty. Special order lamps or bulbs are not returnable for credit or refund.

Alterations or Deviation
Any alteration or deviation from the above involving additional cost will only be performed following acceptance by BCI Integrated Solutions of Purchaser's written order and will 
become an additional cost to Purchaser. BCI reserves the right to withdraw from project(s) if submittals for any system are rejected or other unforeseen circumstances prevent a 
successful startup of the project with no liability assessed prior to receiving executed subcontract agreement.

 Terms Of Sale
The prices quoted above will be honored for thirty (30) days at which time BCI reserves the right to increase prices based on increased costs to provide the services quoted. BCI 
may withdraw this proposal if not accepted within (30) days from the date on this proposal.

There is a 3% processing charge on all credit cards charges

Invoicing will be done on a monthly basis. This is based on the percentage of project completion and the progress of the work being performed, including material received or 
stored on or off-site.  All payments are due Net 30 from date of Invoice.  BCI reserves the right to add a 1.5% Service Charge per month for overdue balances.

Acceptance of Proposal-The prices and terms and conditions contained herein, including the attached page(s), are hereby accepted. BCI Integrated Solutions is authorized 
to do work as specified above.

Lic. # EF0001215
Tampa - Orlando - Ft. Myers
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